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O Ha3HaYeHUM OTBETCTBEHHbIX COTPYAHUKOB OpPraHmU3aLum
no obecneyeHuUIo yCNOBUIA AOCTYNHOCTU AN UHBANNLO0B 06EKTOBU NpeaocTaBisemMblX
ycnyr u oKasaHuM um Heobxogumon nomoium

B uensax peanusaumm KoHseHummn OpraHumsauum Ob6beauHeHHbIX Hauuii o npasax WHBANIWAOB,
depepanbHoro 3akoHa ot 01 gexkabpa 2014 roga Ne 419-d3 «O BHeCceHUW U3MEHEHUI B OTAE/IbHble
3aKoHoAaTenbHble aKkTbl PP no Bonpocam COuManbHOW 3aLMTbI UHBAUAOB B CBA3KM € paTudukaumen
KoHBeHUMM 0 NpaBax MHBanMAoB», cTaTbn 15PenepanbHoro 3akoHa ot 24 Hosbpa 1995 roga Ne 181-®3
«O coumanbHOW 3awmTe MHBanNMAOB B Poccuitckon depepaunn», obecneveHne [OCTYNHOCTU AAA
WUHBANNA0B COLMANbHbBIX YCIYT U OOBEKTOB OpraHmnsauum 1 oKasaHua npu 3Tom HeobxoaMmor NoMoLm,
MPUKa3biBalo:

1. Ha3HauuTtb
3amectuTens reH. JupekTopa No MeauumHCKon Yactv JlapbkuHy Mapuio AnekcaHapoBHY

Crapuwyto meacectpy lNpuueHko Eneny MsaHoBHY

Bpaya ctomartonora — opronega Txakoxosa Mcnama Myxagkvposnya

{momkHocTb, ®UO)

OTBETCTBEHHbIM (MK) 1 33 OCYLLECTBIEHME CONPOBOXKAEHUA NHBANUAOB B 34aHUM OpPraH13aLmm 1
OKa3aHWe npu 3Tom HeobXoAMMON CUTYALLUOHHOM NOMOULM.

2. HasHauutb
3amectutens leH. JupeKTopa no meauuMHCKoW vyactu JlapbkuHy Mapuio AnekcaHapoBHY

Crapuwyto meacectpy puueHko EneHy MBaHOBHY

Bpaua ctomatonora — oproneaa Txakoxosa Mcnama Myxamxuposuya

(aomKHOCTL, DUNO)

OTBETCTBEHHbIM (MU1) Mo obecnedyeHnto yCnoBuin 4OCTYNHOCTM ANA UHBAINA0B 00BEKTOB OpraHn3aumm,
00 01.03.2025 roga NpoBECTU MHCTPYKTaXK Mo BOMPOcamM obecrneyeHuns AoCTynHOCTU 1A UHBAIUAOB
COLManbHbIX YCNYr, OKa3aHua Npu 3ToM HeobxoamMmoit NomMoLUM.
3. VYrBepautb WHCTPYKUMIO 1O OBCAYXKMUBAHUIO WHBANUAOB, AeTeli € WHBANUAHOCTBIO, NUL, C
OrpaHWYeHHbIMU BO3MOMXHOCTSIMU 340POBbA U APYrUX ManoMOBUNbHbIX rpaxkgaH npu noceweHumn 000
"OEHTYM" (npunoskeHue 1).
4.  Yreepgutb [opsgoK nNpeAocTaBNeHUs yoIyr vHBanugam 8 nomeuteHuu 000 "AEHTYM"
(mpunoskeHue 2).
9 KOHTpO/b 32 UCNOTHEHWEM HAaCTOALLEro NPUKa3a BO3/0XUTb Ha

3amecTutens reHepasnbHoro gupekropa WansHosa N.A.

(ponkHoCTh, DNO)
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MpunoxkeHue 1
K npukasy 000 "AEHTYM"
Ne3 ot 16.01.2025

UHCTPYKUUA
no o6cny>KMBaHUIO MHBAaNINAOB, AeTeil C UHBAaIMAHOCTbIO, INL, C OFPAHUYEHHBIMU
BO3MOXHOCTAMM 340POBbA U APYrMX MaNoMOBUAbHBIX rpaXKaaH npu noceweHnn 000 "AEHTYM"

1. O6wme nonoxKeHuns

HacToswaa MHCTPYKuuA onpeaenseT npasuna noseaeHus cotpyaHmkosOO0O "OAEHTYM" (panee -
O6uecTBo) Npu NPeaoCcTaBNeHUN YCAYT UHBANUAAM, AETAM C MHBA/JIMAHOCTbIO, IMLAM C OrpaHUYEHHbIMU
BO3MOMKHOCTSIMU 3,0POBbSI U MHbIM KaTeropmuam mManomMobUNbHbIX FparkaaH.

MHBanup, — nnuo, KOTopoe MMeeT HapylleHWe 340p0BbA CO CTOMKMM PACCTPOMCTBOM (PYHKLNM
opraHusma, obycnosneHHoe 3aboneBaHUAMM, NOCNEACTBUAMM TPaBM Man aedektamu, npusBoasliee K
OrPaHUYEHUNIO XKU3HEOEeATEeNbHOCTU U Bbi3blBatollee HEeOBXOAMMOCTb ero coumanbHOM 3awmTbl". Jlnuam,
NPU3HaHHbIM WMHBAAWAAMM, YCTAaHABAMBAETCA rpynna WMHBAAMAHOCTM, a /iMuam B Bo3pacte Ao 18 net
yCTaHaB/AMBAETCA KaTeropuma “pebeHoK-uHBanmg”.

JInua c orpaHUYeHHbIMU BO3MOXKHOCTAMM 340p0BbA (/IOB3) — 310 nua, umetowme dpmsmyeckme u
(nnn) ncuxmyeckMe HepoCTaTKM 340p0BbA, T. C HapyweHUAMU 3peHus (Hespsaume, cnabosupasawme); c
HapyLweHMAMM ciyxa (He cablwalme, cnabocbiwallme); ¢ HAPYLWEHUAMMN Peydn, C HapyweHUAMU ONOPHO-
ABUraTenbHOro annapara u apyrme. K AaHHOM KaTeropmMm OTHOCATCS MHBaNUAbI, AETU-UHBANMAbI U 1NLA, He
Npu3HaHHbIEe B YCTAHOBAEHHOM MoOpAAKe WHBAAWAAMMU, AETbMU-UHBANUAAMU, HO UMEIOLLME, BPEMEHHbIE
WM NOCTOSHHbIE OrPaHMYEHMA BO3MOXKHOCTEN 340p0BbA. OrpaHMYeHne BO3MOXKHOCTEN 340p0BbA — NOJIHaA
WAW YaCcTMYHaA yTpaTa /IMUOM CNOCOBHOCTM WMAM BO3MOXHOCTM OCYLLECTBAATbL CamMoObC/yKMBaHME,
CaMOCTOATE/IbHO MepeaBUraTtbCA, OPUMEHTUPOBATLCA, OOLWATLCA, KOHTPO/AMPOBATb CBOE MNOBeAEHWE,
0byyaTtbca U (MAK) 3aHUMATBLCA TPYAOBOM AeATENIbHOCTbLIO.

ManomobunbHbie rpaxaaHe (MF) — 3To f0AM, UWCNbITbIBAlOWME 3aTPYyAHEHUA  NpU
CaMOCTOATE/IbHOM  NepeaBUXKEHUW, MONYYEHUM  YyCAyrM, Heobxoaumon UHbOpMALMM  UAM  NpU
OPUEHTUPOBAHUN B MNPOCTPAHCTBE (N0AM C BPEMEHHbIM WM MOCTOSHHbIM HapyLeHWem 340PO0BbS,
H6epemeHHble }KEeHLMHbI, 104U CTapLUMX BO3PACTOB, NtOAM C AETCKUMU KONACKAMW U T.N.

PaboTHMK 0b6uiecTBa OTBETCTBEHHbIM 3@ OKa3aHWE NOMOLLM MHBANMAAM, MHbIM INLAM U3 KaTeropuu
JIOB3 m MI, umetowmx CToMKMe paccTponctBa GYHKUMI 3peHUsa MAn cnyxa, U (Mam) camocTosTenbHOro
nepeaBu»eHns — paboTHMK o0O6LWecTBa, Ha KOTOPOro MNPMKA3OM BO3JIOXKeHbl 0083aHHOCTU Mo
COMPOBOXAEHWNIO A@aHHOM KaTeropum numu,

ConpoBoXpgaowmii MHBaNMAO0B, AETEN C MHBANUMAHOCTBIO, UHbIX AUl M3 KaTeropumn JIOB3 n MT ot
ObuwecTBa — pabOTHUK, NPOLIEALINI MHCTPYKTaXK N0 Bonpocam obecnevyeHnsa AocTynHocth ycayr Obuiectsa
ONA YKa3aHHOM KaTeropmm anu, cnocobHbI OKasaTb UM HE0BX0AMMYIO NOMOLLb.

[ocTynHaa cpepa — 3TO TakaA OpraHM3aLMA OKpY)KatlowWwero NpoCcTpaHCTBA, NpU KOTopon ntobon
4yenoBeK, He3aBUCMMO PU3NYECKUX BO3MOXKHOCTEN, MMEET BO3MOXKHOCTb HecnpenATCTBEHHOro A0CTyna K
N06bIM  0OBbEKTAaM coLManbHOM, OOLWECTBEHHOM, TPAHCMNOPTHOM M MHOM MHOPACTPYKTYPbl, a TaKxKe
BO3MOXHOCTb NepeABMraTbCca no 1t0b6omy MapLLpyTy 3TOrO NPOCTPAHCTBA.

NHcTpyKuma paspaboTtaHa B cootBeTcTBUM ¢ DeaepanbHbiM 3aKOHOM OT 24 HoAbpAa 1995 roga Ne 181-
@3 “O coumanbHOM 3aWmMTe MHBaANMAOB BPoccuiickon ®Pepepaunn”, PeaepanbHblM 3aKOHOM OT 28 AeKabpsa
2013 roga Ne442-®3 “O6 ocHoBax couManbHOro 0bCcay»KMBaHUA rpaxkgaH B Poccuiickon degepauymn” (n.4
c1.19), PepepanbHbiMm 3aKoHOM OT 1 Aekabpa 2014 roga Ne 419-d3 “O BHeCEHUM U3MEHEHUI B OTAE/bHbIE
3aKoHoZaTeNbHble aKkTbl Poccuinckor Peaepaumm No BONPOCaM COLMANAbHOM 3aLUUTbl MHBANNAOB B CBA3M C
patuduKaumeir KoHBEHUMN O NpaBax MHBANMAOB”, a TaKKe Ha ocHoBaHUK MeToanyeckoro nocobusa ana



0byyeHMA (MHCTPYKTUMPOBAHWUSA) COTPYAHUKOB yyperkaeHun MCI u apyrux opraHusaumii No BOMpocam
obecneyeHnA 4OCTYNHOCTU ANA MHBAIMA0B YCAYT M OOBEKTOB, HAa KOTOPbIX OHWU NPEAO0CTaBAAOTCA, OKa3aHUA
npu 3TOM HeobxoaMMOM NOMOLLM, YTBEPXKAEHHbIM MUHUCTEPCTBOM TpyAa WM COLMANbHOM 3aLLMUTDbI
HaceneHunsa PO 2015r.

1.1.  WHcTpyKumA paspaboTtaHa B uenax obecneyeHma AoCTyna MHBAANAOB, AETEN C MHBANUAHOCTbIO,
WHbIX AnL, n3 Kateropum JIOB3 n MrI K ycnyram n o6bekTam, Ha KOTOPbIX OHW NPeAOCTaBAAITCA, OKAa3aHMA
npu 3TOM HeobxoAMMOWN MOomOLWM, U MOXKeT ObiTb MCNOAb30BaHA NMPU MHCTPYKTUPOBAHMN PAabOTHUKOB
Ob6wecTBa, a TaKKe Npun HeNocpeACTBEHHOM OKa3aHWUW YCIYT UHBAANAAM, AETAM-UHBAANAAM, UHBIM INLAM
n3 Kateropuu JIOB3 n Mr.

1.2. TpeboBaHMA K YPOBHIO NOArOTOBKM CONPOBOKAAIOLLErO PabOTHMKA:

1.2.1. TpoxoxpeHne MHCTPYKTaXKa No Bonpocam obecneyeHns AOCTYNHOCTUANA UHBANMAOB, AeTEN C
WHBANUAHOCTbIO, MHbIX NL, U3 KaTeropuun JIOB3 n Ml ycnyr Obuwiectsa, ¢ OKasaHMEM NpU 3TOM Heobxoanmomn
NOMOLLM.

1.2.2. 3HaHWe NOHATUA «JOCTYNHAA CPesa» N OCHOBHbIX TPeboBaHMIN AOCTYNHOCTU OOBEKTOB U yCAYT ANA
MaNOMOBUNBHBIX TPaXKAaH; OCHOBHbIX BMAOB APXUTEKTYPHbIX, MHPOPMALMOHHBIX W CUTYALMOHHbIX
H6apbepoBs, NPENATCTBYOLWLMX NONYYEHWUIO YCAYT UHBANNGAMMU, AETbMU C UHBANUAHOCTbIO, MHBbIMU INLAMN U3
KaTeropum JIOB3 n Ml HapaBHe C ApYyrMMun IMLLAMM, @ TaKXKe BO3MOXKHbIX CNOCOH60B paspeLleHns yKazaHHbIX
3aTPyAHEHUA.

1.2.3. OcBefoOMNEHHOCTb O MepeyHe NpenocTaBAAeMblX YCAyr B opraHusaumun; dopmax u nopsaake
NpPeAoCTaBNEHUA YCAYT (B YUPEKAEHUN, HA AOMY, SIEKTPOHHO U AUCTAaHLMOHHO).

1.2.4. NHPOPMMPOBAHHOCTb O CNeuuanbHOM (BCcnomoraTesibHOM) 060pyaoBaHMM U NpucnocobneHmax
ANA WHBANMAOB, MMELWMXCA B pacnopseHun O6wectBa, HaAMuMM [0CTYNA K HUM, NOpAAKe WX
aKcnyaTaumm(Brtodana TpeboBaHMA 6e3onacHoOCTH).

1.2.5. O3HakomneHWe C NOPAAKOM 3BaKyaLUUW TPAKOAH B YUYpEeXKOEeHUU, BTOM yucne
Ma/IoOMOBUNbHbIX, B SKCTPEHHbIX CYYaaX U Ype3BblYalHbIX CUTYyaLUAX.

1.2.6. Hanuune paspaboTaHHbIX NpaBMI B3aMMOLENCTBMA COTPYAHMKOB OpPraHn3aLmmn npm
npeaocTaBNeHNUM YyCAYr UHBAAUAY, AETAM C UHBAANAHOCTbIO.

2. Buabl 6apbepoB Npu 0KasaHWUM YCAYT MHBAMAAM, AeTAM CUHBAJIMAHOCTbIO MU MHbIM INLLAM U3
Kateropumn JIOB3 n Ml

OCHOBHble KaTeropum UHBaNNL0B,aAeTeil- 3HaumMmble bapbepbl OKpyKatoLen cpeapl
WHBANNAOB U UHbIX Nl U3 (ans yueta n yctpaHeHuA Ha ob6bekTe)
Kateropuu JIOB3 n Mr, nognexauwue
CONpPOBOXKAEHUIO OTBETCTBEHHbIM INLLOM OT
OpraHusauum ¢ oKasaHMem paboTHMKamMmum
O6wecTBa MHOI NOMOLLU NPU NONYYEHUU

ycayr
MHBanuApl, AeTn c MHBAAUAHOCTbIO, INLA C Bbicokme noporu, cTyneHn. OTCyTCTBUE NOPYUHEN, HApYLLEHME
BpPE€MEHHbIM U1N NOCTOAHHBIM NX BbICOTbl. HEPOBHOE, CKONb3KOE U MATKOE (C BbICOKMM

HapyLlieHuem 340p0BbA, 104U
NPeK/JIOHHOro BO3pacTa, Nnepeasuratowmecs
Ha Kpecno-Konsackax

BOPCOM, KPYMHOHACbINHOE U NpoYyee) NoKpbITHE.
HenpaBuabHO ycTaHOBAEHHbIE NAaHAYCbl, OTCYTCTBME CKATOB.
Y3Kue aBepHble Npoembl U Kopuaopbl. HeagantuposaHHble
CaHWTapHble KoMHaTbl. OTCYTCTBME MecTa s Pa3BopoTa B
nomeleHuax. Bolcokoe pacnonoxKeHune

nHGOPMaLMM Ha CTOMKaX M CTeHAAX.




UHBanuapl, aetun C
MHBA/IMAHOCTbIO, INLA C BPEMEHHbIM UU
NOCTOAHHbIM HapyLleHUuem 340P0BbA, Nl0aU
NPEeKJOHHOro Bo3pacra C nopakeHnem
HMXXHUX KOHeuHocTel (ncnonbsyowme
TPOCTU, KOCTbI/IN, ONOPbI)

BblCOKMe Noporu, cTyneHn. HepoBHOE M CKOMb3KOE NOKpbITHE.
HenpaeuabHO ycTaHOBAEHHbIE NaHAycCbl. OTCyTCTBME
nopy4Hei. OTCyTCTBME MECT OTAbIXa HaMyTU ABUKEHUA.

UHBanuapl, aetun C
WHBANMAHOCTbIO, INLA C BPEMEHHbIM UAN
NOCTOAHHbIM HapyLleHUuem 340P0BbA, Nl0au
NPEeKAOHHOro Bo3pacta C NnopaxeHmem
BEpPXHUX
KOHeuYHocTel

TpyAHOCTM B OTKpbIBaHMM ABepei. TPyAHOCTM B NO/b30BaHUU
BbIKNtOYATENAMU, KPaHaMU M Ap. HEBO3MOMXKHOCTb, C/I0KHOCTb
B HaMMCaHMMU TEKCTOB. MHble orpaHMYeHns AeNCTBMA pyKamMu.

Cnenble u cnabosuaawme MHBanuabl

Mperpaabl Ha NyTW ABUXKEHUA (KONOHHbI, TYMObI, CTOMKK U
npoyee). CtyneHun, ocobeHHO pasHoit reomeTpun, bes
LBETOBOro, TaKTW/bHOIo 0603HayeHus. OTcyTcTBME
KOHTPACTHOM U TaKTUNbHOMMHbOPMALIMK U yKa3aTenei.
OTcyTcTBME MHPOPMALMOHHbBIX Tabnunyek,
BbIMO/HEHHbIX

wpndtom bpaina. OTcyTcTBME NOPYYHEN, MUHbIX
HanpaaAowWwmx. HeopraHM3o0BaHHOCTb 40CTYMNa HAOOBLEKT U
MecTa OXKMAaHus cobakn-NpoBoaHUKA. OTcyTCcTBME
aybnupytouwen 3sykosoint MHGopmaumnm

NPW 3KCTPEHHbIX CAyYanX.

Fnyxme u chabocnbiwalyme

OTCcyTCTBUE M HEAOCTAaTOYHOCTb 3pUTENIbHON MHPOPMALLUN.
OtcyTcTBUe cypao- u TMdo cypaonepeBosa U nepesogymKa.
OTcyTCTBUE ayAMOKOHTYPA, MHAYKLMOHHbIX NeTeb.
INeKTPOMarHUTHble Nomexu. MHble MHGOPMaLMOHHbIEe
b6apbepbl U OTCYTCTBME AyOAMpylOLLE CBETOBOM
MHPOPMALMK NPU YPE3BbIYANHBIX CUTYaALMSX.

MuBanuapl ¢ ocobeHHOCTAMU
MHTENNEKTyaIbHOro pa3BUTUS

OTcyTcTBME (HepocTaTOUHOCTL) NOHATHOM
nHdopmaunn, MHGopMaLnn Ha NPOCTOM A3biKe.OTcyTCTBUE
orpaskAeHui onacHblx MecT. TpyAHOCTM OpUEeHTaL MM NpK
HeoAHO3Ha4YHOCTM MHGopMaunn. HeopraHM3oBaHHOCTb
COMPOBOXAEHUA Ha OObEKTE.

3. ConposoXxaeHue NHBAANAOB, p,e'reﬁ C MHBAZIMAHOCTbLIO Ha Npueme n Npu OKasaHn MM

3.1. MHBanmnaam, AeTAM C WHBAAMAHOCTbIO, WMHbIM Auuam w3 KaTteropum JIOB3 mn MI oKasbiBaeTca
HeobxoaMmas NOMOLLLb CONPOBOXAaloWUM paboTHUKOMNPK BXoAe B 3ZaHuMe (BbiXxoAe M3 3AaHUA), caavye BepxHel

ycnyr

oAeXAabl B rapaepob (noaydyeHmmn n ogesaHnn BepxHen oaexapl).

3.2. B nepsoouepesHOM MOpPAAKE YTOUYHAETCA, B KaKOW MOMOLIM HY)KAaeTca WMHBanua, pebeHok ¢
WHBaNIMAHOCTbIO UAM MHOE AuLo M3 Kateropun JIOB3 m MI uenb noceujeHWa opraHvsaumm, HeobxoaMmocCTb

conposoXxageHua.

3.3. Ona obecneyeHma p[ocTyna Auy, JAHHOM KAaTeEropMm K ycayram OpraHM3auvm COMpPOBOMKAAMOLLNIA

PabOTHUK AONMKEH:




3.3.1. PacckasaTtb uHBanuay, pebeHKy ¢ UHBAaANAHOCTbIO MU MHOMY AnLy M3 KaTeropum JIOB3 n Ml
06 0COBEHHOCTAX 34aHWMA OpPraHM3aLMKU: KOAMYeCTBe 3TaXKel; Haanumm nudToB, NOPYYHERn, Apyrux
npucnocobaeHnit 1 yCTPoMCTB ANA UHBANMA0B NPUMEHUTENBHO K ero PyHKUMOHANbHbIM OTPaHUYEHUAM;
PaCMO/IOKEHUN CAHUTAPHbBIX KOMHAT, BO3MOMHbIX NPEMATCTBMAX Ha MNyTM U T.4.; HEOOXOoAUMbIX ANA
OKa3aHWA YCNYrn CTPYKTYPHbIX NOAPa3AeNeHMAX OPraHu3aummnum Mectax MX PacrnosioXKeHUA B 34aHUKU, B
KaKomM KabuHeTe n K Komy 0b6paTUTbCA MO BOMNPOCAM, KOTOPble MOTYT BO3HUKHYTb B XOA4e NpeaoCTaBNeHUA
ycnyru.

3.3.2. Mo3HaKoMWUTb MHBaNNAA, pebeHKa C MHBAaAMAHOCTbIO UM MHOE AnLO U3 KaTeropum JTIOB3 u
Ml co Bcemn crneunannctamm, 3a4eMicTBoBaHHbIMU B paboTe C HUM, INYHO, NPEeACcTaBUB NO damunum,
MMEHW N OTYECTBY CNELNANNCTA U MHBanMAa Apyr apyry. MHdopmmnposaTtb, K KOMYy OH JONXKeH 06paTUTbLCA
BO BCEX C/Iy4anaX BO3HMKAIOLLMNX 3aTPYAHEHUN.

3.3.3. Mpy OKasaHWUM YCAYTK B yUYPEXAEHUN YETKO Pa3bsACHUTL rpadumK OKasaHua ycayru (Bblaatb
pacnucaHue npuema rpakaaH, 3anucaTb Ha JIMCT BPEMA MMECTO OKa3aHWUA YCayrn U T.4.); yKa3aTb MecTo eé
npoBeaeHnA (MOKasaTb HYXKHbI KabMHET), aKLEHTMPOBAB BHUMaHME Ha NyTb MO YYpeXAEHUIO OT BXOAA A0
KabuHeTa, NpM HEOHXOAMMOCTM CONPOBOAUTL A0 MECTa OKa3aHWUA YCAyru.

3.34. Obecneuntb AOMNYCK B 34aHWe cobaKW-MOBOAbIPA, COMPOBOXMAAWLWEN MHBanMAa Mo
3peHMuto.

34. OcobeHHOCTM 06LWEeHnA C UHBaAUAaMU, AeTbMU, UMEIOLLUMU
HapyLweHue 3peHUsA UIN He3PAYUMMU:

3.4.1. OkasblBaA CBOK MOMOLb He3pAYEeMYy YeN0BEKY, HAMpPaBAANTE ero, He CTUCKMBAA ero pyky,
nauTe TakK, Kak Bbl 06bl4HO XoauTe. He Hy)XKHO XBaTaTb C/IENOro YesioBeKa U TalnuTb ero 3a cobon. Ecnm Bbl
3aMeTUAN, YTO He3pAYUI YenoBek comnca ¢ mapwpyTa, He yNpaBAAanTe ero ABUMKEHUEM Ha PaCcCTOAHUM,
nogonanTe U NOMOrnTe BbIbpaTbCA Ha HYXKHbIN NyTb.

3.4.2. OnuwwuTe KpaTKo, rae Bbl Haxoantecb. Hanpumep: “B LeHTpe 3ana, NpMMEpHO B LWECTM Lwarax
oT Bac, ctout cton”. Unu: “Cnesa oT gBepw, Kak 3axoanLlb — KopenHbin ctonunk”. Mpeaynpexgante 3apaHee
O NpenATCTBMAX: CTYMNEHAX, NY)KaX, AMaX, HU3KUX NPUTONOKax, Tpybax wu T.n. Ucnonb3ynte ¢passbl,
XapaKkTepusylowue uBeT (c1abosmasLLeMy), pacCTOAHUE, OKPYXKatOLY 06CTaHOBKY.

3.4.3. He komaHAayiTe, He TporanTe 1 He UrpanTe c cobakon-NoBoOAbIPEM.

3.4.4. KoraaBbl Nnpegnaraete He3psaYemy YeNI0BEKY CeCTb, HE YCaXKMBAMNTe ero, a HanpaBbTe ero pyKy
Ha CMNMHKY CTy/l1la UAM NOANOKOTHUK. He BOogMTe MO NMOBEPXHOCTU €ro pyKy, a AanTe eMy BO3MOXHOCTb
csobogHO noTporatb Nnpeamer.

3.4.5. Korpaa Bbl 0bwaeTech ¢ rpynnon He3pAaYmx Ntoaen, He 3abbiBaliTe KaxKabli pa3 Ha3bIBaTb TOTO,
K KOMy Bbl 0bpallaeTecs.

3.4.6. He 3actaBnaite Bawero cobecegHnKa obpaliaTbCA B NYCTOTY: €CNM Bbl NepemelLaeTech,
npeaynpeante ero o6 aTom.

3.4.77. W3berainTe pacn/ibiBYaTbIX ONpeaeNeHNn U MHCTPYKLMIN, KOTOpble 06bIYHO COMPOBOXKAAOTCA
ecTamu, cTapaiTech ObiTb TOYHbIMMK B onpeaeneHusax: “CrtakaH nocepeanHe ctona”, “Cryn cnpasa ot Bac”.

3.4.8. OkasblBadA NOMOLLb He3pAYeMy, ABUrAaNTeCb He TOPOMACb, U MPU CNyCKe UAW Nogbeme no
CTyNneHbKaM BeauTe He3pAYero nepneHAMKYNApPHO K HUMM. He penalite pbIBKOB, PE3KUX ABUMKEHUW,
npeaynpexaanTe o NpenATCTBUAX.

3.49. Ecan Bbl cobupaeTecb YMTaTb HE3PAYEMY YEIOBEKY, CHavyana npeaynpeaute ero o6 atom.
FfoBopuTe 06bI4HbIM rofiocom. Korga Hes3paunii YenoBek A0MKEH NOANUCaTb AOKYMEHT, NpoYMTanTe ero
06A3aTeNbHO NOAHOCTbIO. MHBAaAMAHOCTb He 0cBOOOXKAAET CNenoro 4YesnoBeKa OT OTBETCTBEHHOCTM,
0bycnoBnAeHHOM 3aKOHOAATEIbCTBOM.

3.4.10. He oTbupaiTe 1 He CTUCKMBANTE TPOCTb.




3.5. OcobeHHOCTM 06LWEeHnA C UHBaAUAaMU, AeTbMU, UMEIOLLUMU
HapyLweHuna cayxa:

3.5.1. Pa3sroBapuBas c 4e/IOBEKOM, Y KOTOPOrO MJI0XOM CNyX, CMOTPMTE NMPAMO Ha Hero. He 3aTemHsiTe cBoe NLO U
He 3aropaxuBaiTe ero pyKamu, BOJIOCAMW WM KaKUMU-TO npeameTamu. Baw cobecegHWK [OO0MKEH UMETb
BO3MOXHOCTb CN1eAMTb 32 BbipaXKeHnem Balllero 1ua, B YacTHOCTH ryb.
3.5.2. CyuiectByeT HECKOJIbKO TUTMOB U CTeneHei ryxoTbl. COOTBETCTBEHHO, CYLLECTBYET MHOIo cnocoboB obLieHms
C I0AbMMU, KOTOPbIE NJIOXO cAbllwaT. Ecan Bbl He 3HaeTe, Kakol NpeAnoYectb, CNpocuTe y HUX. HekoTopble atoamn moryT
CNbllWaTh, HO BOCMPUHUMAIOT OTAENbHble 3BYKM HenpaBuibHO. B 3Tom cnydae roBopuTte 601ee rpoOMKO U YeTKo,
noabupas NoAxoAAlMn ypoBeHb. B Apyrom ciyyae NoHagobuTCcs NvLib CHU3UTb BbICOTY ro/loca, Tak Kak 4yenoBek
YyTpaTUA cnocobHOCTb BOCMPUHMMATL BbICOKME YacTOTbl.
3.5.3.  Yto6bl npuBAEUYb BHMMaHME YE/IOBEKA, KOTOPbIM MA0XO0 CAbILIUT, HA30BUTE €ro No UMeHu. Eciv oteeTa Her,
MOXHO CJierKa TPOHYTb YeNI0BEeKa WU/IM XKe NomaxaTb PYKOM.
3.5.4. ToBopwuTe ACHO U POBHO. He HY>KHO U3ANLLIHE NOAYEePKMBATL YTO-TO.KpuyaTb, 0COBEHHO B yXO, He Haao.
3.5.5. Ecnu Bac npocaT NOBTOPUTb YTO-TO, MOMpobyiiTe nepedpasmMposaTb CBOE NpeasioxeHue. Ucnonb3yinte
KecTbl. Ybeautecnh, YTo BacC NOHANM. He cTecHANTECh CNPOCUTb, NOHAN K Bac cobeceaHMK.
3.5.6. Ecnu Bbl coobuiaeTe nHbopmaLmio, KOTopasn BK/OYAET B ceba HoMep, TEXHUYECKMI UK APYTOi CAOMKHbIN
TePMMH, agpec, HanuwuTte ee, coobwmTe No Gpakcy MAN 3NEKTPOHHOM NoyTe AN NobbIM APYrMmM cNocobom, HOTaK,
4yTObbI OHA OblN1a TOYHO MOHATA.
3.5.7. Ecnu cylecTByOT TPYAHOCTU Npu yCTHOM 06LLeHNM, cnpocuTe, He ByaeT Au npolle nepenucbisathea. He
rosopute “JTafHo, 3TO HEBaXKHO...”. CoobLEeHMA A0/XKHbI ObITb NPOCTbIMU.
3.5.8. He 3abblBaitTe 0 cpefie, KOTOpasa BaC OKpy)KaeT. B 60ablIMX MAM MHOTOMOAHBIX MOMELLEHUAX TPYAHO
06LWaThCs C I0AbMU, KOTOPbIE NA0XO CAbIWAT. pKoe CONHLE UK TEHb TOXKe MOTYT bbITb Bapbepamu.
3.5.9.  OueHbuacTo rayxume n0am UCNOb3YHIOT A3bIK ¥ecToB. Ecan Bbl obLiaeTech Yyepes nepesoaynKa, He 3abyapTe,
yTO 06paLlaThbCcA HaJoHEeNOCPeACTBEHHO K cobeceaHMKY, a He K MepeBoAYMKY.
3.5.10. He Bce noam, KOTOpbIE MIOXO CAbILLAT, MOTFYT YATaTb NO rybam. Bam syylue BCero cnpocutb 06 aTom npu
nepsoli BcTpeye. Ecan Baw cobeceaHUK 06n1aaeT 3TUM HaBblKOM, HYXKHO CO6t01aTb HECKONbKO BaXKHbIX MpasBu/l.
MOMHWTE, YTO TONIbKO TPU U3 AECATU C/IOB XOPOLLUO NPOYMTHIBAOTCA.
3.5.11. HyxHO cmoTpeTb B ULO cOBecefHUKY M rOBOPUTb ACHO U MEAJIEHHO, MCMO/b30BaTb NPOCTbie Gpasbl U
n3beraTb HECYLLECTBEHHbIX C/10B; UCMO/1b30BaTh BblPaXKeHUE /1ML, KECTbI, Te/IOABUMKEHMUA, €C/IN XOTUTE NOAYEPKHYTb
WU NPOACHUTb CMbIC/1 CKa3aHHOTO.
3.5.12. He meHsitTe Temy pasrosopa 6e3 npeaynpexaeHus. Ucnonb3lyite nepexomaHblie ¢ppasbl Bpode: “XopoLuo,
Tenepb Ham HyXHo obcyauTb...”.

3.6. Ocob6eHHOCTH 06LEeHUA C UHBANMAAMU, ATBMU, UMEIOLLMMU peveBble HapyLIeHUA:
3.6.1. Mcnonb3yinTe AOCTYNHbLIN A3bIK, BbipaxKaUTeCb TOYHO U MO geny.
3.6.2. WM3berainTe cNOBECHbIX LWTAaMNOB M 06PA3HbIX BblpaXKeHWI, €C/IN TONIbKO Bbl HE YBEPEHbI B TOM, YTO
Bal cobeceHMK C HAMW 3HAKOM.

3.6.3. Herosopute “cBblcOKa”. He aymaunTe, 4TO Bac He MOMMYT.
3.6.4. ToBopsA 0 3afayax UaM NPOEKTEe, paccKasbiBaliTe Bce “no waram”.[lante BO3MOKHOCTb cobecegHUKY
06bIrpaTb KaxAaplit War nocae Toro, Kak Bbl 0ObACHWUAN emy.
3.6.5. MWcxoauTe U3 TOro, Y4TO YENIOBEK C HAPYLLUEHMAMM PeYM UMEET TaKOM »Ke ONbIT, Kak 1 ntobon apyron.
3.6.6. Ecnm Heobxogmmo nantoctpaumm nnmn dotorpadpun. byapte rotoBbl NOBTOPUTL HECKOIbKO pa3. He
cAaBailTecb, €CAn Bac C MepPBOro pasa He NOHAMMN.
3.6.7. Ob6pawantecb C Ye/IOBEKOM C PeYEBbIMU HAPYLUEHMAMM TOYHO TaK ¥e,Kak Bbl Obl 0bpalLanmch ¢
NobbiMm apyrum. B 6ecene obcykaaiTe Te Ke TeMbl, KaKuMe Bbl 0bCyXKaaeTe ¢ ApyrMmn loabMu.
3.6.8. Obpawantecb HeNOCPeACTBEHHO K MHBaNUAY, pebeHky.
3.6.9. Ecam 310 HeobxogMmo, MoOXKeTe 3anucaTb CBOe cooblieHWe WAM npeanoxkeHve Ha bymare,
npeanoxute ceoemy cobeceaHnKy 0bcyamTb €ro ¢ APYyrom UamM CeMben.

3.7. OcobeHHOCTU 06WeHUA ¢ MHBaAUAAMU, AeTbMU, UMEIOLUMMUHAPYLLIEHUS ONOPHO-

ABUraTeNibHOro annapara:

3.7.1. Korga Bbl roBopuTe C WHBAANAOM, PeOEHKOM, MNO/b3YIOWUMCS WMHBA/IMAHON KOASICKOM WK
KOCTbINAMM, PACNONOXKUTECH TaK, YTOObI Baln U ero rnasa bblan Ha 0 A4HOM ypPOBHe, Toraa Bam byaet nerye




pasrosapuBaThb.
3.7.2.  TlOMHUTE, YTO MHBANMUAHAA KONACKA — HEMPUKOCHOBEHHOE NPOCTPAHCTBO YeN0BEKa.

3.7.3. Bcerpga cnpalwnBaiTe, Hy)KHa M Balla NOMOLLb, NpeXae Yem OKasaTb ee.

3.7.4. Echu Bawe npeanoXKeHne O NOMOLLN MPUHATO, CNPOCUTE, YTO HYXKHO AeNnaTb, U YeTKO creaymnte
NHCTPYKLMAM.

3.7.5. TomHUTe, YTO, KaK NPaBWUNO, Yy NtOAEN, UMEIOLLNX TPYAHOCTM NPU NepeaBuXKeHnmn, HeT npobaem co
3peHneMm, CIyXom 1 MOHUMaHMEM.

3.7.6. He pymanTte, 4To HEObBXOAMMOCTb MO/Ib30BATLCA UHBANMAHOM KONACKOM, KOTOpPble He yTpaTuau
CNOCOBHOCTUN XOA4MUTb M MOTYT NEPELBUraTbCs C MOMOLLbIO KOCTbINEN, TPOCTM U T.M. KONACKM OHM UCMONb3YIOT
ANA TOro, YToObl 3KOHOMUTbL CUAbI U BbICTPEe NepeaBUraTbCA.

3.7.7. Bcerpga nnyHo ybexpainTecb B JOCTYNHOCTU MECT, r4e 3aniaHUMpoOBaHbl MeponpuATUA. 3apaHee
NOUHTEPECyMTeCb, KAKME MOTyT BOSHUKHYTb NpobsieMbl nan 6apbepbl, M Kak UX MOXKHO YCTPAHUTD.

3.7.8. Ecau cywecTBylOT apXMTEKTypHble Bapbepbl, NpeaynpeamTe 0 HUX, YTOObl Ye/I0BEK 3apaHee MMen
BO3MOHOCTb MPUHMMATb PELIEHUA.

3.7.9. He Hagmo xn0onaTb YeN0BEKA, HAXOAALLErOCA B MHBAZIMAHOWN KOMAACKE, MO CIMHE UM NO naedy.

3.8. OcobeHHOCTU 06w eHUA C MHBAaAUAAMU, AeTbMU C 3a4€PKKON NCUXUYECKOro pasBUTUA:

3.8.1. Tcuxnyeckne HapyLEHUA — HE TO e camoe, YTo npobnembl B pa3BUTUKU. JIloAM C NCUXUYECKUMMU
npobiemaMmn MOryT UCMbITbIBATb 3MOLMOHA/bHbIE PACCTPOMCTBA UM 3aMeLLaTeNbCTBO, OCNOMXKHAOLWME UX
¥KU3Hb. Y HUX CBOM 0CODBbI U MU3MEHUYUBBIM B3r1AL HA MUP.

3.8.2.  POBHbIW, BblAEPKAHHDbIN TOH B pa3roBopax.

3.8.3. ToBopuTe OTYETAMBO, HETOPOMNIMBO, MO BO3MOXKHOCTM He MNOBbIWAA rosoca, Koraa Tpebyetca
OCTAaHOBUTb C/IMLWKOM pacxoamslueroca pebeHka,npeaoTBpaTUTb BO3HMKatOWee CTONIKHOBEHME.

3.8.4. HeobxoauMMoO NOMHUTb, YTO 310ynoTpebneHne NoBbiLEHWMEM TFON0Ca HepBUpYeT, BO3OyKAaeT
BO3OYAUMDbIX.

3.8.5. MNomHute, 4yto y wuHBanmnaos, pgetert c 3MP uyacto BCTpevyaeTcA O4YeHb 3HaYUTeNbHan
nogpa)kaTeNibHOCTb M 4YTO CBOMM ObOWMM noBefeHMEM COTPYAHWK MOKA3blBaeT 3TAZIOH MOBEAEHUA W
obueHuns.

3.8.6. Bceraa u BO BCceM ymelTe A0BOAMTb HayaTylo C MHBAAMAAMMW, AETbMU pPaboTy, NPOsSBAANTE
HaCTOM4YMBOCTb.
3.8.7. He rosopuTte npu MHBanMAax, AeTax 06 oTpULATENbHBIX UAUMONOXKUTENBHBIX YEPTAX UX CAMMUX UK
APYrUX NtoAeN, 0 BalLMX HAbNOAEHUAX, XapPaKTEPUCTUKAX, CEMENHbIX YCN0BUAX, HACNEACTBEHHOCTU U APYTUX
AAHHbIX,MOTYLLMX BbITb NO-CBOEMY MCMNONb30BAHHbLIX UHBANNAAMM, AETbMU.
3.8.8. TOMHUTE, YTO NOAM C 3a[EPKKON B PAa3BUTUM AeeCnoCObHbl U MOTYT NOAMMUCHIBATL AOKYMEHTbI,
KOHTPAKTbI, FON0COBATb, AABaTb COr/IacMe Ha MeAULIMHCKYIO NOMOLLb U T.A4,
3.8.9. Ob6pawantecb HeENOCPEACTBEHHO K YENOBEKY.
3.8.10. Ob6pawantecb c YenoBeKoM c npobsemamm pas3BUTUA TOYHO TaK e, KaK Bbl Bbl obpawannce ¢
nobbim apyrum. B becene obcyxaaliTe Te Ke TeEMbI, KakMe Bbl 006CyKaaeTe ¢ Apyrumn atoabmu. Hanpumep,
NaHbl HA BbIXOAHbIE, OTNYCK, MOroAa, nocaeaHne cobbiTus.
3.8.11. McxoauTe M3 TOro, YTO YENOBEK C 3aJEPXKKOM B PA3BUTUM MMEET TAaKOW e OMbIT, KaK U Ntobon
APYroi Yenosek.

3.9. Oco6eHHOCTU 06LEeHNA C UHBAIMAAMMU, AETbMU, UMEOLWMMUHAPYLIEHUA UHTENNEKTA

(ncuxuyeckue HapyweHus):

3.9.1. Tcuxnyeckne HapyLIEHUA — HE TO e camoe, YTo npobnembl B pa3BUTUKU. J1loAM C NCUXUYECKUMMU
npobnemamm MOryT MUCMbITbIBAaTbAIMOLMOHA/IbHbIE PACCTPOMCTBA MM 3aMELLATENbCTBO, OCNOXKHSAOLWMNE UX
¥KU3Hb. YHUX CBOM 0COObLIN M U3MEHUYMBDLIN B3rNA4 Ha MUP.
39.2. He Hapo AymaTb, 4YTO /IOAN C HApPyWeHMeM WHTennekta o06A3aTeNbHO HYXOAlTCA B
AO0MNO/IHUTEIbHOW MOMOLLUM U chelManbHOM 06 paLLLEeHUN.
3.9.3. O6pawaiTtecb C NOABMW C HApyWeHWEM WHTeNNeKTa (NCUXMYECKMMW HapyLleHUAMM) KaK C
JNIMYHOCTAMMW. He HY)KHO AenaTb NpeXKAeBpeMeHHbIX BbIBOAOB HA OCHOBAHWKM OMNbITa OOLWEHUA C A4pyrMmu
NOAbMU C TAKOM e GOpPMOM MHBANNAHOCTH.
3.9.4. He cneayeT agymaTb, YTO IOAN C NCUXMYECKUMM HAapyLLEHUAMK Bonee Apyrux CKAOHHbI K HacUAuo.




310 mnd. Ecnm Bbl apyKentobHbl, OHM byayT YyBCTBOBaTbL c€65 CNOKOIHO.

3.9.5. HeBepHO, 4TO NHOAM C NCUXMYECKMMM HAPYLUEHUAMMN UMEIOT MPOBAEMbI B NOHUMAHUM AN HUXKE NO
YPOBHIO MHTENNEKTA, YEM BONBLINMHCTBO NHOAEN.

3.9.6. HeBepHO, 4TO NOAM C NCUXMYECKMMWU HaAPYLWEHUAMM He CnoCODOHbl 3aHMMATLCA TPYAOBOM
AeATenbHoCTblo. OHM MOTryT BbINOIHATL MHOMKECTBO 0653aHHOCTEMN, KOTopble TpebyloT onpeaeneHHbIX
HaBbIKOB M cNocobHOCTEN.

3.9.7. He aymaitte, 4to NIOAN C NCUXMYECKMMM HAPYLLUEHUAMM HE 3HAIOT, YTO ANA HUX XOPOLLO, A YTO —
naoxo.

3.9.8. Ecau yenosek, UMEKOLNIN NCUXMYECKNE HAPYLUEHWUA, PACCTPOEH, CMPOCUTE ero CNOKOWHO, YTO Bbl
MOMKEeTe cAeNatb, YTobbl NOMOYb eMy.

3.9.9. He aymaiiTe, 4TO YE/MOBEK C NCUXMYECKMMM HAPYLLEHUAMM HE MOXKET CMPABUTLCA C BOJITHEHUEM.
3.9.10. He roBopuTe pe3Ko C Ye/NOBEKOM, MMEIOLMM MCUXMYECKME HapyLLEeHMA, AarXKe ecnun y Bac ecTb Ans
3TOro OCHOBAHMA.

4. NopAapoK AeUCTBUIA NPU OKa3aHUM YCAYT MHBANMAAM, AETAM C MHBAaIMAHOCTbIO M UHBIM NLAM U3
Kateropum JIOB3 u MI, umelowmnx cToMKue paccrtpoiictea GyHKLMNIA 3peHUA CaMOCTOATE/IbHOIO
nepeaBuKeHUA

4.1. ConpoBoXaeHne MHBANMAOB, AeTei C MHBA/JNMAHOCTBIO U MHbIX Auu, M3 Kateropuu JIOB3 n M,
MMEIOLLMX CTOMKME PAcCTPOMCTBA PYHKUNI 3pEHMA U CAaMOCTOATENbHOINO NepeaBUKEHMA U OKA3aHUA UM
Heob6xo4MMON NOMOLLM, BO3/IOXKEHO Ha CNeumanmcToB No counanbHom pabore.

42. Tpu noceweHUn opraHn3aLmMm MHBANNA, PebeHOK C MHBANMAHOCTBIO U MHOE INLO M3 KaTeropum
JIOB3 n MI, nmelowmx CToiikne paccTpomctBa GyHKUUN 3peHUA, AN Cayxa U (MNKM) camMoCTOSATENbHOrO
nepeaBuKEHMA, Bbi3blBAET MO KHOMKE BbI30BA OTBETCTBEHHbLIX 33 OKAa3aHMe MOMOLWM NMUaM AaHHOWM
KaTeropum:

43.  OTBETCTBEHHbIN PAabOTHUK NP MOJYy4EHUM BbI30BA OKa3blBAET MOMOLb B NPeosoneHnn bapbepos:
OpraHu3yeT CcOMpoBOXAEeHWE WHBaAuAa, pebeHKka- MHBAa/NMAA A0 MecTa NpPefoCTaBAEHUA  YCAyr,
CONPOBOXAAET ero A0 BbIXOAa U3 34aHUA OpraHM3auum, a Npu HeobXxoAMMOCTU NO NYyTU ABUMKEHUA — [0
CTOAHKW aBTOTpPAHCMNopTa IM60 OCTAaHOBKM OOLLLECTBEHHOIO TPAHCMOPTa; MO0 Bbi3biBaeT TakcK (Mo npocbbe
nHBannga). OKasbiBaeT NOMOLLb B MOCaaKe/BbicagKe.

44, B cnyyae HeobxoAMMOCTM OTBETCTBEHHbIN PabOTHUK npepnaraeT NOMOLWb B COMPOBOXAEHWUU
MHBannaa, pebeHka ¢ MHBAIMAHOCTbIO U MHOMO Nnua n3 Kateropum JIOB3 n Ml oo TyaneTHoOM KOMHaTbI,
rapaepoba, oKasblBaeT MOMOLLb rapAepobuwmKy npu oaeBaHWW (pa3geBaHMM) YKa3aHHOM KaTeropum
WHBANMAO0B.

5. O6wue npaBuna aTuKeTa

5.1. Mpu npegocTaBNeHUN ycayr UHBaAMAam Heobxoammo cobntoaatb cregyowme obumne npasmna
3TUKeTa Npu 0bWEeHNN ¢ UHBANINAAMM, AETbMU- MHBANMAAMU U UHBIMU NLAMKN U3 KaTeropumn JTOB3 n M,
KOTOPbIMM MOTYT BOCMO/1b30BaTbCA COTPYAHMKN OPraHn3aLLmMmn, B 3aBUCUMOCTM OT KOHKPETHOM CUTYaLmu:
5.1.1. ObpauleHne K YenoBeKy: Npu BCTpeye obpallainTecb C MHBAAUMAOM BEXK/IMBO U YBAXKUTENLHO,
BMNO/IHE €CTEeCTBEHHO MOXAaTb MHBANAUAY PYKY: OA*KeTem, KOMy TPYAHO ABUraTb PYKOM UM KTO NO/b3yeTcA
NPOTE30M, BMOJIHE MOXHO MOXaTb PYKYy — MpPaByl WAM NEBYHD, YTO BMNOAHe ponyctumo. Korga Bbl
pa3roBapvBaeTe C WMHBanMAomM nboi Kateropum, obpaliariTtecb HENOCPeacTBEHHO K HeMy, a He K
CONPOBOXAAIOLLEMY UM CYPAONEPEBOAUYNKY, KOTOPbIE MPUCYTCTBYIOT NPWU Pa3roBope.

5.1.2. ApeKBaTHOCTb U BEX/MBOCTb: OTHOCUTECH K APYrOMY YesiOBEKY, KaK K cebe camomy, TOYHO TaK Ke
€ro yBa)kante — W TOrAa OKasaHue ycayru ByupexaeHmm n obuieHune byayt apbeKTMBHbIMM.

5.1.3.  HasbiBarite ceba n Apyrux: Koraa Bbl BCTpeYaeTeCh C Ye/I0BEKOM, KOTOPbIN NJ0X0 BUAMUT UM COBCEM
He BMAMT, 06A3aTe/IbHO Ha3blBalTe ceba u Tex ntoaei, KoTopble Npuwan ¢ Bamu. Ecam y Bac obuwian 6ecena
B rpynne, He 3abblBaliTe NOACHUTb, K KOMY B laHHbIA MOMEHT Bbl 0b6paLLaeTech, U Ha3BaTb cebA.

5.1.4. MNpeanoxeHne MomoLln: ecan Bbl Npegnaraete NOMOLb, AWUTE, NOKa ee NpUMyT, a 3aTem




CnpalwmunBaKTe, YTO U KaK genaTb; BCcerga npegnarainte NnoOMoLb, €C/M HYXKHO OTKPbITb TAXKENYI0 ABepb UK
oboKTK NnpenaTcTame.

5.1.5. ObecneyeHne AOCTYNHOCTM YCAyr: Bcerga AuM4HO yberkgalTecb B AOCTYNHOCTM MeCT, rae
npeaycMOTPEHO OKa3aHMe YyCAyr U Npuem rpaxaaH. 3apaHee NoOMHTEpPeCcymTeChb, Kakne MoryT BO3HUKHYTb
npobaembl MAM 6apbepbl U KaK MX MOXKHO YCTPAHUTD.

5.1.6.  ObpauleHne ¢ KPecno-KONACKOM: MHBAIMAHAA KONACKA — 3TO YaCTbHENPUKACAEMOTO NPOCTPAHCTBA
4yenoBeKa, KOTOpbIM ee ucnonblyeT. He o610KaunBaliTeECH HAa HEe U He ToNIKanTe. HayaTb KaTuTb KONACKy 6e3
Cornacma MHBaAMAA — TO YKe CaMoe, YTO CXBATUTb M MOHECTM YenoBeKa 6e3 ero paspewenuns. Ecam Bac
NONPOCUAN MOMOYb MHBANUAY, NEPeABUralOLLEMYCA Ha KOMACKE, CHAaYaNaKaTute ee megneHHo. Konacka
6bICTPO HAbUpPaeT CKOPOCTb, U HEOXKMAAHHbLIN TONYOK MOXKET NPUBECTU K NOTepe paBHOBECKA.

5.1.7. BHMMaTeNbHOCTb W TEPNeAnBOCTb: KOrAa Bbl pa3roBapvMBaeTe C YE/I0BEKOM, MCMbITbIBAOWMM
TPYAHOCTM B 0OWEHMM, CaylwainTe ero BHMMATENbHO. byabTe Tepnenusbl, XAWUTE, KOrga 4YesnoBeK cam
3aKOHYMT ¢pasy. He nonpasnAanTe ero n He AorosapusaiTe 3a Hero. HMKorga He NPUTBOPANTECH, YTO Bbl
NOHMMAETe, eCIN Ha CAMOM Aene 3TO He Tak. [NoBTopuUTe, YTO Bbl MOHAN, 3TO NOMOXKET YENOBEKY OTBETUTH
BaM, @ BAM — MOHATb ero.

5.1.8. PacnonoxkeHve ans 6ecefpl: Korga Bbl rOBOPUTE C YE€NOBEKOM, MOJb3YIOWNUMCA WHBANNAHOM
KONACKOM UM KOCTbINAMM, PACMONOXKMUTECH TaK, 4TOObI Balm 1 ero rnasa bbinm Ha 0 4HOM YPOBHE, TOr4a Bam
6yaet nerye pasrosapmsaTb. PazroBapmeas c TEMM, KTO MOXKET, YATaTb No rybam, pacnonoxKmTtech TaK, YTobbl
Ha Bac nagan ceeT, u Bac 6b110 Xopoluo BUAHO.

5.1.9. MNpuBneyeHne BHUMAHWUA YenoBeKa: 4YTOObl MPUBAEYL BHMMAHWE YeiOBEKa, KOTOPbIN NA0XO
CNbIWKUT, NOMALWINTE eMy PYKOI UAK noxaonanTe no naevy. CMoTpuTe eMy NPAMO B r/1a3a M TOBOPUTE YETKO,
HO MMelTe B BUAY, YTO HE BCE NH0AM, KOTOPbIE NI0XO CAbIWAT, MOFYT YMTaTb NO rybam.

5.1.10. Hu B KOem cny4vae He XKeCTUKYNIUpyhTe 32 CNUHOM Yesl0BEKa, HeLenymTecb U He XnxukamTe. He
CMYLLLANTECH, €CIN CY4aHO AONYCTUAN ONJIOWHOCTb, CKasas "Yeuanumca" uam "Bbl cabiwanm o6 atom...?"
TOMY, KTO HE MOKeT BUAETb UK CAblWaTb.

5.2. B obLweHnn c HBaAnAamm, nnuamm ns Kateropum J1I0B3 u MrI, geTbMU- MHBANMAAMMU, A TaKKe UX
poAnTenamu ctapaitecb n3beraTb C10B U NOHATUI, CO34aOWMX CTEPEOTUNDI.

Ucnonb3yiiTe cnoBa n NOHATUSA, He M3beraiiTe OB M NOHATUI,CO34aOLMUX
cospatowme cTepeoTUnbl cTepeoTunsbl
YenoseK ¢ UHBAaNMAHOCTbIO YenoBeK € OrpHNUYEHHbIMW BO3MOXHOCTAMUBONBHOM

McKkayeyeHHbI,MoKaneyeHHbl HenoaHoUEeHHbIN,
Kaneka, ¢ 4edeKTom3a0pOoBbs, C HEAOCTaTKOM

34,0pOBbA
He nHBanmg, yenosek 6€3 MHBaNINAHOCTH HopmanbHbIii/ 300p0BbIN

YenosekK, UCMONb3YIOLNIA MHBAIUOHYIO MPUKOBAHHbBIN K MHBANNAHOWN KonsacKellapanutumk
KONACKY

“KonsacouHuk” - npuemnemo B cpege Mapann3oBaHHbIM

obuweHns nogeit ¢ UHBaNAHOCTbIO

BpoxKaeHHaa MHBaAMAHOCTb. MIHBannA, c BpaeHHbI aedeKT (yBeube),HecyacTbe

AeTcTBa

NmeeT AUN (aeTckunit uepebpanbHbiii Crpagaet AUMN boneet ALUMN “O3u3answHMK”
napanmu)

Yenosek (pebeHok, aetu) c ALMN

Yenosek, nepeHeclmii nonnommennt/ umeet | CtpagaeT oT noaMommennta/ ot nocneacTsui
WHBANMAHOCTb B pe3y/bTaTe... noanomuennTta

Yenosek, KOTOpbIN NepeHec 60s1e3Hb/ cTan *epTBa 601€3HM

WHBANMAOM B pe3ynbTaTe...




Yenosek c ocobeHHOCTAMM pa3BuTmaA/ ¢
0COH6EHHOCTAMM B Pa3BUTUMN

Yenosek ¢ MeHTaNbHOM MHBAINAHOCTbIO, C
COBEeHHOCTAMU MEHTa/IbHOro Pa3BUTUA

OTcTanbll, yMCTBEHHO HEMOIHOLLEHHDbIM, C
3a/lepXKKoii/ oTCTaBaHMEM B Pa3BUTUM, C
WMHTeNNEeKTyaNbHON HeaoCTaToOMHOCTbIO Mmbeuun,
neoéun

PebeHOK c 0COBEHHHOCTAMM Pa3BUTUA

CnaboymHbIi, “Topmo3”, C 3aaepKoi/oTcTaBaHNEM
B Pa3BUTUM

[eTtn ¢ NHBAaNNAHOCTbLIO

Jetn-nHsannabl

[etn c ocobbimun obpazoBaTeNibHbIMMK
notpebHocTAMM

LUKOﬂbHVIKVI-VIHBaﬂVIﬂ,bI

Yenosek ¢ cuHapomom flayHa PebeHok (getu)
c cuHapomom [layHa

n u

C 6onesHbto fayHa “OayH”, “moHronong”
“NayHaTta” (o geTax c cuHapomom [layHa)

YesioBek c anunencmen

dnunenTuK, npunagoYdHbii CTpagarowmm
aNUAenTUYeCKMMKU Nnpunagkamm

Yenosek c 0cO6EHHOCTAMM NCUXNYECKOTO
pa3BUTUSA

Yenosek ¢ 0CO6EHHHOCTAMM AYLIEBHOMO UK
3MOUMOHA/IbHOTO Pa3BUTUSA

Mcunx, cymacweawni

Noam ¢ ncnxmatpmyeckummn npobaemamm
JdyweBHO6ONbHbIE NHOAN, NIOAN C AYLWEBHBIMUAN
3MOLMOHA/IbHbIM PACCTPONCTBOM

Hespsauunin, cnaboBmaawmin YenoBex, ¢
WHBANNAHOCTbIO MO 3pEeHUI0

Cnenoit, coBepLUeHHO caenomn

Hecnbiwalumin/ rnyxoi chabocnbiwalumia
4yenoBek, C MHBAIMAHOCTbLIO NO CAYXY,
NO/b3YOLWMINCA }KECTOBOM peybto

[NyxoM KaK neHb
Yenosek c HapylleHnem cnyxa
Yenosek (pebeHoK) c ocTaTkamm ciyxa FnyxoHemo




MpunoxkeHue 2
K npukasy Ne3 000 "OEHTYM"
o7 16.01.2025

noPAAOK
npepocTaBAeHUA ycayr uHeBanmgam B nomeweHnmn 000 "AEHTYM"

1. Momolb ocyuiecTBaeHMa 6ecnpenaTCTBEHHOrO BX04a B NOMELLEHWUA OPraHU3aLMK U BbIXOAA U3 HUX.
2. BO3MOXKHOCTb CaMOCTOATE/NIbHOIO MepPeaBUNKEHMA MO TEPPUTOPUM OpraHU3aLMM B Lensx AocTyna K
MeCTy NPeaoCTaBAEHUA YCAYTK, B TOM YMC/E C NOMOLLbIO PabOTHMKOB OpraHM3aumun, NpesoCcTaBAAOWMX
YCNYTY, aCCUCTUBHBIX M BCMOMOTaTe/IbHbIX TEXHOIOTUMA.

3. ConpoBoXAeHWe MHBANUAOB, MMEIOLLMX CTOMKMNE HapyLeHUA GYHKUMU 3peHUA.

4. Hanuuve npu BXOAe B Y4YpeKAEHWEe BbIBECKM C Ha3BaHWMEM oOpraHu3aumu, rpadukom paboTbl
OpraHM3aumnn, BbINONHEHHbIX HA KOHTPACTHOM GOHe.

5.  Agantauma oduumanbHoro caiita OO0 "AEHTYM" npepgoctasasaiowero ycayrm B chepe coumanbHoOro
06CcnyXKMBaHUA, ANA UL, C HAapyLLeHMeM 3peHua (chaboBmasawmx).



