[JokyMeHT npegoctaBneH KoHcynbTaHTI10C

7 deBpana 1992 roaa N 2300-1

POCCUNCKAA GEOEPALMA
3AKOH

O 3ALUMTE NPAB NOTPEBUTE/IEN

Cn1COK M3MEHSAIOLWMX OKYMEHTOB
(8 pea. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
0T117.12.1999 N 212-®3, o1 30.12.2001 N 196-$3, o1 22.08.2004 N 122-03,
01 02.11.2004 N 127-®3, 071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
01 16.10.2006 N 160-$3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-93, o1 03.06.2009 N 121-$3, o7 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
01 28.07.2012 N 133-93, 01 02.07.2013 N 185-$3, 07 21.12.2013 N 363-93,
071 05.05.2014 N 112-93, o7 13.07.2015 N 233-$3, 07 03.07.2016 N 265-D3,
o7 01.05.2017 N 88-®3, o1 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
01 29.07.2018 N 250-93, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
o1 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-®3, o7 11.06.2021 N 170-93,
01 01.05.2022 N 135-93, o1 14.07.2022 N 266-$3, 07 05.12.2022 N 478-D3,
o1 04.08.2023 N 474-93, o1 08.08.2024 N 232-$3)

Hactoawmit 3akoH peryanpyetr OTHOLEHMWA, BO3HWKAlOWME MeXAy NoTpebuTenamum U W3roToBUTENAMM,
WCMONHUTENAMU, MMMOPTEPAMM, NPOAABLAMM, BAAAENbLAMKN arperatopos MHbopmaumm o Tosapax (ycayrax) npu
npoAarke ToBapoB (BbiNONHEHMM pPaboT, OKasaHWW yCcayr), ycTaHaBAMBaAET Npasa notpebutenei Ha npuobpeTeHune
ToBapoB (paboT, ycnyr) HaanexKalwero Kayectsa U 6e30mnacHbIX ANA XU3HM, 340P0BbA, MMYLLECTBA NoTpebutene un
OKpY:KatoLel cpeapl, nonyyeHne nHdopmaumm o Tosapax (paboTax, ycayrax) n 06 Ux M3rotoButensix (MCNoAHUTENAX,
npoAasuax), o BAadenbLax arperatopoe MHpopmauun o ToBapax (ycnyrax), npocselieHue, rocyaapCTBEHHYIO U
06LLECTBEHHYIO 3aLLUTY MX MHTEPECOB, a TaKXKe onpeaenseT MexaHM3m peannsaunm sTux npas.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-d3, o1 29.07.2018 N 250-93)

OcCHOBHble NOHATUA, McnoJibdyemble B HaCToALLEM 3aKoHe:

noTpebutenb - rpaxkAaHWH, MMELWMIA HamepeHMe 3aKkasaTb MAM npuobpect NMBO 3aKasblBalOLLUA,
npuobpeTaoLWwmnin MAN UCNONb3YIOWMIA TOBapb! (PaboTbl, YCAYr1) UCKNHOUUTENBHO ANA ANYHBIX, CEMENHbIX, 4OMALLIHMX
W MHbIX HY}K, HEe CBA3aHHbIX C OCYLLEeCTBAEeHMEM NpeanpUHMMaTENbCKOMN AeATeIbHOCTY;
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

M3roToBMUTE/NIb - OPraHM3aumMa He3aBMCMMO OT €e OpraHuM3auMOHHO-NPaBoBOM GOPMbI, a TaK¥Ke
WMHAMBUAYANbHbIA NpeanpuHMMaTe b, NPOM3BOAALLME TOBaPbI 414 peannsauumn notpebutenam;
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

NCNOMIHWUTENb - OPraHN3aLUma HE3aBMCUMO OT ee OPraHM3aLMOHHO-NPaBOBOM GOPMbI, @ TaKKe UHANBUAYANbHbIN
npegnpuHMMaTe b, BbiNoAHALWME PaboTbl UNM OKa3blBaloLWMe YCAYrM noTpebutensam no BO3smesaHOMY AOTOBOpPY;
(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAaasel, - opraHM3auma He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBoOBOM GOPMbI, a TaKKe UHANBUAYANbHbIN
npegnpuvHMMaTe b, Peanunsylolime ToBapbl NOTPebUTenam no 4orosopy Kynau-npoaaxu;
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

ab3au ytpaTtun cuny. - PeaepanbHblii 3aKoH o1 21.12.2004 N 171-93;
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HeQoCTaTOK ToBapa (paboThbl, ycayru) - HecooTBeTcTBMe ToBapa (paboTbl, ycayr) uam obsasatenbHbim
TpeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM IM60 B YCTAHOBAEHHOM MM MOPAAKE, UAWN YCAOBUAM A0roBopa (Mpu mx
OTCYTCTBMM WAW HEMOJHOTE YC/N0BUIA 0BbIYHO MpeabaBAseMbIM TPeboBaHMAM), UAM LENsm, AN KOTOpbIX TOBap
(paboTa, ycnyra) Takoro poga o6bl4HO MCNONb3YETCA, MW LLEAM, O KOTOPbIX NpoAasel, (MCnoaHUTeNb) 6bla NocTaBaeH
B M3BECTHOCTb NOTpebuUTenem Npu 3aKka4YeHnn A0roBopa, Uam obpasuy 1 (MAn) onMcaHUIo NpU Npoaarke Toapa no
obpasuy u (UnKn) No onucaHuio;

(8 pen. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-d3)

CYLLECTBEHHbI HegOoCTaTOK ToBapa (paboTbl, yCayrn) - HeycTpaHMMbIM HEAOCTaTOK MW HEeAOCTAaTOK, KOTOPbIi
He MOXKeT BbITb YCTpaHeH 6e3 HecopasMepHbIX PacXoA0B UM 3aTPaT BPEMEHU, UK BbIABNAETCA HEOAHOKPATHO, UAn
NpPOoSABAAETCA BHOBb MOC/IE €ro YyCTPaHeHUs, UAu apyrue nogobHble HegoCTaTKy;
(8 pen. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

6e3onacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHOCTb ToBapa (paboTbl, YCAYrM) ANA KM3HW, 340POBbA,
MMyLLLeCTBa NOTPe6bUTENA M OKpyKalowelh cpedbl NPy 0BbIYHBLIX YCAOBUAX €r0 WCMO/Ab30BaHWUA, XpPaHEeHWs,
TPaHCNOPTMPOBKU M YTUAM3ALLMM, @ TaKKe 6e30NacHOCTb NpoLLecca BbiNoAHeHUA paboTbl (OKasaHMA ycayru);

YyNO/IHOMOYEHHAs W3roToBuTesem (NPOLABLOM) OpPraHW3aums WAW  YNOJIHOMOYEHHbIM W3roToBUTENEM
(npogaBuoM) MHAMBMAYANbHBIN NpeanpUHMMaTEb (fanee - ynoJHOMOYEHHas OpraHM3auma Uan YyrnoJHOMOYEHHbIN
WHAMBUAYANIbHBIM NpeanpuUHMMaTeNb) - OPraHM3aums, OCYLLECTBAAIOWAA OnpeaesneHHYl0 AesTeNbHOCTb, WK
opraHusauma, cosgaHHas Ha Tepputopum Poccuiickoli depepaumm msrotoButenem (NpoaasLoOm), B TOM 4ucne
WMHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLIOM), BbINOHAWOWME onpeaeneHHble GyHKLMM HA OCHOBAHUU
[0roBopa c m3rotosuTenem (MpoaaBLoM) M YNOAHOMOYEHHbIE UM HA NPUHATUE U yaoBaeTBopeHue TpeboBaHuMi
notpebutenein B OTHOWEHWMM TOBApPa HEHaANEeXKalero KayectBa, MO0 WMHOMBMAYANbHbLIN MNpeanpUHUMATEND,
3aperncTpmpoBaHHbIN Ha TeppuTopumn Poccuiicko denepaumu, BbIMONAHAOWMN onpeaeneHHble ¢GyHKUMM Ha
OCHOBAHWW A0roBOpa C M3roToBUTENIEM (NPOLABLOM), B TOM YMCAE C MHOCTPAHHbIM U3roToBuTeNem (MHOCTPaHHbIM
NpoAasLLOM), U YNOJIHOMOYEHHbIA UM Ha MPUHATUE U YA0BNETBOPEHUEe TpeboBaHMI NoTpebuTteneit B OTHOLEHUU
TOBapa HeHaA/1eXKalllero KayecTsa;

(ab3aL, BBeaeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMOPTEP - OPraHM3aumMs He3aBMCMMO OT OpraHW3aLMOHHO-NPaBoBol GOPMbl MAM UHAMBUAYANbHbIN
npeanpuvHMMaTeNb, OCYLLECTBAAIOWME WMMMNOPT TOBapa A/1A €ero noc/ieaylowen peannsaumMm Ha TepputTopun
Poccuiickoin Pepepaumu;

(ab3aL, BBeaeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BNageney arperatopa uHbopmaumm o ToBapax (ycnyrax) (manee - Bnageneu, arperatopa) - opraHusauuma
He3aBMCMMO OT OpraHM3aUNMOHHO-NPaBOBOM GopPMbl INOO MHAMBMAYANbHbLIA NPeanPUHMMATENb, KOTOPble ABAAOTCA
B/lageNbLamMn NPorpaMmmbl A0 SNEKTPOHHbIX BbIMUCANTENbHbIX MaLlLWH U (MAK) Bhaaenbuamm canta u (Mnm) ctpaHuLbl
caiTa B MHPOPMALMOHHO-TENEKOMMYHUKAUNMOHHON ceTn "MHTepHeT" n KoTopble NpeaocTaBAatoT notpebutento B
OTHOLLEHUM onpefieneHHoro ToBapa (ycnyrn) BO3MOMKHOCTb OJHOBPEMEHHO O03HAKOMWUTLCA C MNPeasoKeHuem
npoaasLa (MCnofHUTeNA) 0 3aKN0YEHNN A0rOBOPa KYNAN-NPoaarkv ToBapa (A0orosopa BO3ME3AHOM0 OKasaHuA ycayr),
3aK/0YUTL C NPOAABLOM (MCMONHUTENIEM) AOTOBOP KYNAN-NPoAaku (A0rosop BO3Me3aHOro OKasaHUA yCayr), a TakKe
NpPou3BecTn NpeaBapuUTE/IbHYIO ONAaTy yKasaHHOro Tosapa (ycnyru) nyTem HanuuHbIX pacyeToB AMBO nepesBoja
OEHEeXHbIX CpeAcTB BNagenblLy arperatopa B paMkax npumeHaembix Gopm 6e3HaNYHbIX PacYeToB B COOTBETCTBUM C
nyHkTom 3 cTtatbM 16.1 HacTtosawero 3akoHa n ®egepanbHbiMm 3akoHOmM OT 27 wmioHa 2011 roga N 161-®3 "O
HalLWMOHANbHOM NnaTexHoM cucteme".

(ab3aL, BBeaeH depsepanbHbiMm 3akoHOM OT 29.07.2018 N 250-93; B pea. PeaepanbHoro 3akoHa ot 31.07.2020 N 290-
d3)

Fnaea |. OBLLUME NONOXKEHUA
Cratba 1. MpaBoBoe peryiMpoBaHue OTHOLEHU B 061acTU 3almUTbl NpaB noTpeburenei
1. OTHoweHMa B obnactn 3almTbl NpaB notTpebutenen perynnpytotca MpaxKaAaHCKMM Kogekcom Poccuinckom
dbepepaumnn, HacToAWMM 3aKOHOM, ApYyrUMn deaepasbHbIMM 3aKOHAaMKU (Janee - 3aKOHbI) U NPUHUMAEMbIMU B

COOTBETCTBUM C HUMM UHBIMW HOPMATUBHbBIMM NMPaBOBLIMM akTamu Poccuiickoit deaepaumm.
(n. 1 8 pea. PenepanbHoro 3akoHa or 21.12.2004 N 171-93)
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2. MNpasutenbcteo Poccuitckoit degepaumm He Bnpase nopyyatb peaepasbHbiM OpraHam WUCMOMHUTE/bHOM
BAACTU NPUHUMATL aKTbl, COAEPXKALLME HOPMbI O 3aLLMTe Npas notTpebutenei.

MpaBuTensctBo Poccuitickoit Pepepaunmn Bnpase M3aaBaTb ANA NoTpebuTena u npoaasua (Msrotosutens,
WUCMNOJIHUTENA, YNOJIHOMOYEHHON OpraHM3auMnM MUAU YNOJHOMOYEHHOTO0 WHAWBWAYANbHOFO nNpeanpuUHMMaTENns,
MMnopTepa, BNafenbla arperatopa) npasuna, 06s3atebHble NP 3aKNI0YEHUM U UCNONHEHUKN NYBIMUYHbBIX 4OrOBOPOB
(noroBopoOB PO3HMUHOM KYNAU-NPOAANKN, SHEPrOCHABKeHMA, I0r0BOPOB O BbINOJIHEHUN PaboT 1 06 OKasaHuKM ycayr).
(ab3aL, BBeaeH desepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93; B pea. PeaepanbHoro 3akoHa ot 24.04.2020 N 144-
d3)

Ab63au ytpatua cuay ¢ 1 aBrycta 2011 roga. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-93.
CrtaTtba 2. MexagyHapogHble aorosopbl Poccuiickon depepauymm

1. Ecnn mexxayHapoaHbim gorosopom Poccuitickoit ®egepaunm ycTaHOBAEHbI MHbIe MpaBuaa O 3aluTe npas
notpebutenein, Yem Te, KOTOpble NPEAYCMOTPEHbI HACTOALWLMM 3aKOHOM, NPUMEHAIOTCA NPaBKaa MeXAyHapoaHOro
aorosopa.

2. PelleHMsi MEKrocyAapCTBEHHbIX OPraHoOB, MPUHATbIE HA OCHOBAHWW MOJIOMKEHUN MeXAYHaPOAHbIX
aorosopos Poccuiickoit ®egepaunm B UX UCTONKOBAHMM, NpoTUBOpeYallem KoHcTuTyumnmn Poccuiickoit degepaumum,
He nognexaTt UcnosHeHuto B Poccuitickoit Pegepaumm. Takoe NpoTUBOPEYME MOXKET BbITb YCTAaHOB/IEHO B NopAaKe,
onpegeneHHoM deaepanbHbIM KOHCTUTYLMOHHbBIM 3aKOHOM.

(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-d3)

CraTtba 3. MpaBo notpebuteneii Ha npoceelyeHue B 061acTH 3aWKUTbI NpaB NoTpeburteneii

1. MpaBo noTpebuTenen Ha npocsBeweHMe B obnactM 3awWuTbl NpaB noTpebuteneir obecneumsaeTtca
nocpeacTBOM BK/IOYEHMA COOTBETCTBYHOWMX TpeboBaHMIi B deaepanbHble rocygapcTBeHHble 0bpasoBaTesibHble
CTaHAapTbl M obpasoBaTesbHble MNPOrpamMmbl, a TaKKe MOoCPeacTBOM OpraHM3aumm cuctembl MHbOpPMaLMK
notpebuteneit 06 nx Nnpasax u 0 He0bXoAMMbIX AEUCTBUAX MO 3aLLUTE STUX NPaB.

(8 pen. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanvsaummn npaBa notpebutenei Ha npocselweHme B 061acTn 3alWmTbl NpaB NoTpebuTenen oprax
rocy4apCTBEHHOro Haasopa ocywectsaseTr GOpMMPOBaHWE W BeAEHWE OTKPLITOro U 06LeaoCcTynHoro
rocy4apCTBeHHOro MHPOPMALIMOHHOIO pecypca B 061aCTM 3alLMTbl NpPaB noTpebutenels, Kayectsa u 6e3onacHoOCTH
ToBapoB (paboT, ycnyr) B nopagKe, yctaHoBneHHOM MpaBuTenscTBom Poccuiickoit degepaumm.

(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 11.06.2021 N 170-93)

Cratba 4. KauectBo ToBapa (pabotbl, ycnyru)

1. MNpoaasey, (McnonHUTenb) obAsaH nepedaTb noTpebutento ToBap (BbINOAHMTL PaboTy, OKasaTb ycayry),
KayecTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

2. Mpu OTCYTCTBUM B A0rOBOPE YC/IOBUIA O KayecTse ToBapa (paboTbl, ycayrn) npogasel, (MCnonHUTeNb) 065a3aH
nepegatb notpebutento Toeap (BbINOJHUTL PaboTy, OKasaTb yC/yry), COOTBETCTBYIOLMIN 0ObIYHO NpenbABASEeMbIM
TpeboBaHMAM M NPUTOAHbINA ANA Lenei, AN KoTopbix ToBap (paboTa, ycayra) Takoro poaa 0bbluHO UCMONb3YeTCA.

(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecau npoaasel, (MCNofHMTENb) NPY 3aKNYeHUM Aorosopa bbia noctasneH notpebutesem B M3BECTHOCTb O
KOHKPEeTHbIX Lenax npuobpeteHmns Tosapa (BbiNnoaHeHMs paboTbl, OKasaHuWA ycayri), npoaasel, (MCnoaHnTens) 06sa3aH
nepeaatb noTpebuTento ToBap (BbINOAHWUTL PaboTy, OKa3aTb yCAyry), NPUrOAHbIN A1A UCNONb30BaHNA B COOTBETCTBMM
C 3TUMM LEeNAMMN.

4. MNpw npoaake ToBapa no obpasuy 1 (uan) onucaHuio npogasel, 0b6s3aH nepedaTb NoTpebuTento Tosap,
KOTOpbII cooTBeTCTBYET 06pasuy 1 (MaM) onncaHuio.

4.1. Mpwn npogaxe oOTAENbHbIX BUOOB TEXHUYECKU CAOXHbIX TOBApPOB C NpeaBapuUTesIbHO YCTaHOB/EHHbIMU
nporpammamMmun  anAa 3SNEeKTPOHHbIX BbIYMUCIUTENbHbLIX MallUH I'IOTpe6VITe}'II'O obecneunBaeTca BO3MOMKHOCTb
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MCMO/b30BaTb OTAE/bHbIE BUAbl TEXHUUYECKM CNOMKHbIX TOBAPOB C NpeABapuTesibHO YCTaHOBAEHHbIMKW NPOrpammamm
ON1A 3NEKTPOHHbIX BbIYUCAUTENBHBIX MaLWWUH, CTPaHaMM NPOUCXOXKAEHNA KOTOPbIX ABAAOTCA Poccuitickaa depepauma
WAWU Apyrue rocyaapcrsa - YieHbl EBpasniMcKoro sKOHOMMYECKOro coto3a. lMepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX
TEXHUYECKM CNOMHbIX TOBApOB, MOPSAAOK COCTaBAEHUA W BeAeHWUA MepeyHa MporpamMm AN  SNEKTPOHHbIX
BbIYNCAUTENbHBIX MaLUWH, CTPaHaMKM MPOUCXOXKAEHMA KOTOPbIX ABAAOTCA Poccuitickaa depepauma wav apyrue
rocyaapcrea - u4jieHbl EBPasmMACKOro 3KOHOMWMYECKOrO COlo3a M KOTOpble AO0/KHbl 6biTb MNpeaBapuUTesibHO
YCTaHOBNEHbI, W MOPAAOK WX MpPeABapuUTeNbHOM YCTaHOBKWM, BKAOYaa TpeboBaHMA K (YHKLMOHUPOBAHUIO,
onpegenstoTca MNpasutenbctsom Poccuiickont ®eagepaumn.

MpefBapuTeNbHO YCTAHOB/IEHHbIE MPOrpammbl A5 3/EKTPOHHbIX BbIYUCAUTE/IbHBIX MaLLMH, UCMOAb3yemble
notpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKM CAOMHbIX TOBApOB A/ AOCTyna K MHOOpMaLMM Ha camTax B
MHPOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT", AoKHbl 0b6ecneynBaTb BOSMOXHOCTb MCMOJ1Ib30BaHUA
6€e3 AOMNO/IHUTENbHbIX HAaCTPOEK (MO YMONYAHWUIO) MOUCKOBOM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTOPOWN ABNAETCA
Poccuiickaa depepaums uam apyrme rocyaapcrsa - YieHbl EBPasMIACKOro 3KOHOMMYECKOro COlo3a, B MOpPAAKE,
ycTaHoBnAeHHOM MpaButenbctBom Poccuiickoit Pegepaumnn. TpeboBaHMA K YKa3aHHOM NONMCKOBOM cUCTEME W NOPALOK
ee onpeaeneHns ycTaHaBamBatoTca MpasutensctBom Poccuitickon degepaumn.

MpefBapuTeNbHO YCTAHOB/IEHHbIE MPOrpammbl O/15 3/EKTPOHHbIX BbIYUCAUTE/IbHBIX MALLMH, UCMOAb3yemble
notTpebutenem Ha oTAe/IbHbIX BUAAX TEXHUYECKU CNOXKHbIX TOBAPOB, A0/IXKHbI B TOM YMC/IE BK/IKOYATb NPOrpammy aas
9N1EKTPOHHbIX BbIYUCAUTE/IbHLIX MALUWH, KOTOpas npeaHa3HayeHa A/a MOMCKa, MPOCMOTpa M npuobpeTeHus
NPoOrpamMm gAs 3NEKTPOHHbIX BbIYMCUTENbHBIX MalLMH, TNMPUMEHSEMbIX MNOTPEOUTENAMM C WMCMONb30BAHUEM
TEXHUYECKM CNOXKHbIX TOBapoB (ganee - eguHbIA MarasuH NPUIONKEHWUH), U PYHKLMOHUPOBAHWE KOTOPOW
OCYLLECTBNISETCA C Y4ETOM OCHOBHbIX MPUHLMNOB, YTBEPKAAEMbIX PefepasibHbiM OPraHOM UCMONHUTE/IbHOM BNACTH,
ocyLwecTBaAoWUM GYHKLUUKN NO BbipaboTKe M peanmnsaummn rocyaapcTBeHHON NOJUTUKM U HOPMATUBHO-NPaBOBOMY
perynMpoBaHuto B cdepe WMHOOPMALMOHHBLIX TexHonoruin. PegepanbHblit OpraH WCNONAHUTENIbHON BAACTK,
OCYLLECTBAAWMNI GYHKLMM MO BbipaboTKe U peannsaumm rocygapcTBEHHOM MONUTUKM U HOPMATUBHO-NPaBOBOMY
perynmpoBaHuio B coepe MHPOPMALMOHHBIX TEXHOIOTUI, TaK¥Ke YTBEPIKAAET NepeyeHb NPorpamm A5 3NeKTPOHHbIX
BbIYMCANTENbHBIX MALIWH, Pa3MeLLLaeMbIX B eAMHOM MarasuHe NpuaoXKeHuin B 06a3atelbHOM nopsaxe.

(ab3aL, BBeaeH depnepanbHbiM 3akoHOM OT 14.07.2022 N 266-93)
(n. 4.1 BBeaeH depepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. Ecnv 3aKoHamMu uan B YCTaHOBIEHHOM UMK NopAAKe NpeaycMoTpeHbl obs3aTenbHble TpeboBaHUS K TOBapy
(pabote, ycnyre), npogasel, (UcnonHUTENb) 0653aH NepeaaTb NoTpebuTento Tosap (BbINONHUTL pPaboTy, OKasaTb
YC/yry), COOTBETCTBYIOLLUA 3TUM TPpebOoBaHUAM.

(n. 5 B pea. PenepanbHoro 3akoHa or 21.12.2004 N 171-93)

Cratba 5. MpaBa n 0693aHHOCTM U3roToBUTeNa (MCNOAHUTENA, NpoAaBLa) B 061acTU yCTaHOBNEHMA CPOKa
Cny>K6bl, CpoKa rogHOCTM ToBapa (paboTbl), a TaKKe rapaHTMUHOroO CPOKa Ha Tosap (paborty)

1. Ha ToBap (paboty), NnpeaHasHayeHHbI ANAa ANUTENbHOTO MCNONAb30BaHUA, U3roToBUTENb (MCNOAHUTEND)
BMpaBe YyCTaHaB/MBaTb CPOK CAYKObl - nepuoa, B TeYeHWEe KOTOPOro WM3rotoBuTenb (UCNonHUTenb) obAsyetcs
obecneunBaTb NOTPEOUTENIO BO3MOMKHOCTb WCMNONb30BaHMA ToBapa (paboTbl) MO Ha3HAYEHUIO U HEeCTU
OTBETCTBEHHOCTb 3a CYyLLeCTBEHHble He40CTAaTKM HA OCHOBAHUM NYHKTa 6 cTaTbM 19 1 NyHKTa 6 cTaTbm 29 HacToAWwero
3aKoHa.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (MCMonHWTeNb) o06s3aH yCTaHaBAMBATb CPOK CAYXbObl ToBapa (paboTbl) AAUTENbHOrO
NONb30BaHMA, B TOM YMC/IE KOMMNEKTYIOWMX M34enuin (aeTanei, y3nos, arperatos), KOTOpble MO WCTeYeHUu
onpeaeneHHOro nepuvoaa MoryT NnpeacTaBAATb ONAaCHOCTb A/1A U3HW, 340P0BbA NOTPEbUTENA, NPUYUHATL BPE ero
MMYLLLECTBY WM OKpYXKaloLLen cpeae.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny»kbbl ToBapa (paboTbl) MOMKET MCUMCAATLCA €AMHULAMMU BPEMEHW, a TaKKe MHbIMU eauHULAMM
n3mepeHua (Kn1omeTpamm, MeTpaMmm U NPOUYNMMU eAUHULAMMN U3MEPEHNA NCX0aA U3 QYHKLMOHANbHOMO HasHaYeHun
ToBapa (pe3synbTata paboThbl)).

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKTbl NMTaHuA, napdroMmepHO-KOCMETUYECKME TOBapbl, MeAMKaMeHTbl, TOBapbl BbITOBON XUMUN U
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WHble Nogo6bHble ToBapbl (paboTbl) n3rotoBuTeNb (MCNOAHUTENb) 06A3aH yCTaHAaBAMBATL CPOK FOAHOCTU - NEpMoA, No
NCTeYEHUN KOToporo Toeap (paboTa) cumTaeTca HeNpPMrogHbIM AR UCNO/b30BaHMA MO Ha3HAYeHUIO.
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

5. Mpogaaka ToBapa (BbiNoAHEHWe pPaboTbl) NO UCTEYEHUU YCTAaHOBAEHHOrO CPOKa roAHOCTM, a TaK¥Ke ToBapa
(BbINONHEHME PabOTbl), HAa KOTOPbIN A0KEH BbITb YCTAHOBAEH CPOK FOAHOCTU, HO OH HE YCTaHOBAEH, 3anpeLLaeTcs.
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoBuTenb (MCNoNHMTENb) BNpaBe ycTaHaBAMBATb Ha ToBap (paboTy) rapaHTUIHLIA CPOK - nepuog, B
TeyeHne KOTOporo B caydyae obHapyXeHus B ToBape (paboTe) HegocTaTKa M3roToBUTEb (MCNOAHUTENL), NPOAaBeL,
YNO/IHOMOYEHHAsA OpraHn3auma MaM ynosHOMOYEHHbIN UHANBUAYAAbHbLIA NpeanpuHUMaTenb, umnopTep obAasaHbl
YAOBNETBOPUTL TpeboBaHMA NOTPebUTens, ycTaHOB/EeHHble cTaTbAMM 18 1 29 HacToswero 3akoHa.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb BMpaBe MPUHATb 0653aTeNbCTBO B OTHOWEHMM HEAOCTAaTKOB TOBapa, OGHapPYMKEHHbIX Mo
NCTEYEHNN YCTaHOBAEHHOMO MM rapaHTMIHOIO CPOKa (AononHMTeNbHOe 0653aTeNbCTBO).
(ab3aL, BBeaeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Coaep:aHue AonosHuTeNbHOro 06A3aTenbcTBa WM3roTOBUTENA, CPOK AENCTBMA Takoro ob6s3aTenbcTBa M
NopPsAAOK OCYLLEeCTBAEHMA NOTpebutenem npas no Takomy 0b6sa3aTeIbcTBy ONpeaenatoTca M3roToBUTENEM.
(ab3aL, BBeaeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpoaasel, BNpase yCTaHOBMTb Ha TOBApP rapaHTUMHbIN CPOK, €C/IN OH HEe YCTaHOB/IEH U3rOTOBUTE/IEM.

MpoaaseL, Bnpase NPUHATL 0653aTe/IbCTBO B OTHOLWEHUW HEAOCTaTKOB TOBapa, 0BHAPYKEHHbIX MO UCTEYEHMM
rapaHTMIMHOrO CPOKa, YCTaHOB/IEHHOrO U3roToBUTENEM (A0MNONHUTENbHOE 06A3aTENbCTBO).

Coaep:KaHue AONONHUTENbHOrO 0653aTebcTBa NPOAABLA, CPOK AeNCTBMA Takoro obA3aTenbcTsa M NOPAAOK
ocyLwecTeneHua notpebrTtenem npas No TakoMy 0653aTe/IbCTBY ONpPeAenaATca 4OTOBOPOM Mexay notpebutenem u
npoAaBLoOM.

(n. 7 B pea. PenepanbHoro 3akoHa or 21.12.2004 N 171-93)

8. N3rotoBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 32 HEAOCTAaTKM TOBapa, OOHApYKeHHble B TeYeHMe CpoKa
OeNCcTBUA AONOJIHUTENbHOTO 0653aTeNbCTBa, B COOTBETCTBUM C ab3alem BTOpPbIM MyHKTa 6 cTaTbu 18 HacTosAwero
3aKoHa, a Noc/ie OKOHYaHMA CPOKA AEeNCTBUA AOMNOHUTENbHOTO 0653aTeNbCTBA - B COOTBETCTBUM C MYHKTOM 5 CTaTbM
19 HacToswero 3aKkoHa.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. 06A3aHHOCTb U3roTOBUTENA 06ECNeuYnTb BO3MOXKHOCTb PEMOHTA U TEXHUUYECKOro 06CnyX1BaHuUA
TOBapa

MN3rotoBuTenb 0653aH obecnevnTb BOSMOXKHOCTb UCMO/Ib30BaHUS TOBapa B TeYEHME ero CpoKa cayXbbl. Ans
3TOM UeNn U3rotToBuTeIb 06ecneymnBaeT PEMOHT U TEXHUYECKOe 06CNyKMBAHWE TOBAPA, A TaK¥Ke BbIMYCK U MOCTABKY B
TOProBble U PEMOHTHbIe OpPraHM3auun B HEOBXOAMMbIX A5 PEMOHTA U TEXHUYECKOro o6C/y»KMBaHUA obbeme U
aCCOPTMMEHTE 3aMnacHbIX YacTel B TeYeHMe CpoKa NMPOM3BOACTBA TOBapa W MOCiAe CHATUA ero C NpousBOACTBa B
TeyeHue CPoKa CAyKbbl TOBapa, a NPU OTCYTCTBUM TaKOro CPOKa B TeYeHWe AEeCATU NeT CO AHA nepenayun ToBapa
notpebutento.

Cratba 7. NpaBo notpebuTtens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebuTens MMeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) Npu 06bIYHbIX YCNOBUAX €70 UCNO/b30BaHMA,
XpaHeHWA, TPaHCNOPTUPOBKKU U yTUAM3aumKn 6bln Be3onaceH ANa KWU3HKU, 340pOBbA NOTpebuTens, oKpy:Kawoulein
cpeabl, a TaKXe He NPUUYMHAN Bpesd MMmyllecTsy noTpebutens. TpebosaHWA, KoTopble AO0/MKHbI obecneynsaTtb
6e3onacHoCcTb ToBapa (paboThbl, ycayrn) ANA MU3HM M 340pOBbA NOTPebMTeNna, OKpy)Kaloweh cpedbl, a TaKkKe
npegoTBpalleHne MPUYMHEHMA Bpeda MMyLLecTBy notpebuTensn, ABnatoTca 06s3aTesibHbIMM M YCTaHaBAMBAIOTCA
3aKOHOM W/ B YCTAHOBNEHHOM UM MOpPAAKe.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
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2. WsrotoBuTenb (McnonHutenn) obasaH obecneumsaTb 6GesonacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBNEHHOTrO CPOKa CNYKbBbl UM CPOKA roAHOCTM ToBapa (paboTbl).

Ecnn B COOTBETCTBMM C MYHKTOM 1 cTaTbM 5 HacToALero 3aKoHa U3roToBUTE/b (MCMONHUTE/Ib) HE YCTaHOBM Ha
ToBap (paboTy) cpok cnyxbbl, oH 06a3aH obecneuynTb HesonacHOCTb ToBapa (paboTbl) B TeYeHUe AecATU JIeT CO AHA
nepeaaum Tosapa (pabotbl) noTpebutento.

Bpea, NPWUMHEHHbIA XW3HM, 300POBbI0O WAM MMYLLECTBY noTpebutens BcaeacTBue HeobecneyeHus
6e3onacHOCTM ToBapa (paboThbl), NOANEKMUT BOSMELLEHMIO B COOTBETCTBMM CO CTaTbel 14 HacTosAwero 3akoHa.

3. Ecan gna 6e30nacHOCTM MCNo/b30BaHMA ToBapa (paboTbl, ycayru), ero xpaHeHwus, TPaHCMOPTUPOBKK WU
YyTUAM3auMKn HeobxogMmo cobnogath crneumanbHble NpaBuaa (ganee - npasuaa), U3roToBUTENb (MCMONHUTENb)
06f3aH yKasaTb 3TW MNpaBuia B COMPOBOAMUTE/NIbHON [AOKYMEHTauMu Ha ToBap (paboTy, ycayry), Ha 3TUKeETKe,
MapKMPOBKON WMAM MHbIM cnocobom, a npogasel, (McnosHWUTenb) obsasaH A0OBECTM 3TU MpaBuaa 4O CBeAeHUs
notpebutens.

4. Ecam Ha ToBapbl (paboTbl, yCAYrn) 3aKOHOM UK B YCTAHOBJIEHHOM MM MOPAAKe YCTaHOB/eHbl 0bA3aTesbHble
TpeboBaHus, obecneumnsatolme nx 6e30MacHOCTb ANA KU3HW, 340pOBbA NOTpebuTena, oKpy:Katowen cpedpl U
npegoTBpaLleHne NPUYNHEHUA Bpeda MMyLLecTBy noTpebuTens, cooTBeTCTBME TOBapoB (paboT, ycayr) yKasaHHbIM
TpeboBaHMAM MNOANEKUT 06s3aTeIbHOMY MOATBEPKAEHMIO B NOpAdKe, NPeayCMOTPEHHOM 3aKOHOM U MHbIMU
NPaBoOBbIMMW aKTaMM.

(8 pea. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

He gonyckaeTca npogarka ToBapa (BbiNosiHeHWE paboTbl, OKasaHWe yCayrn), B TOM YMcie MMMNOPTHOro ToBapa
(pabotbl, ycnyru), 6e3 nHpopmaummn o6 oba3aTenbHOM NOATBEPNKAEHUM €ro COOTBETCTBUA TpeboBaHMAM, YKa3aHHbIM
B NMyHKTe 1 HacToALLEN CTATbMU.

(n. 4 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4.1. He ponyckaeTcAa npojaska ToBapa, B TOM 4YMC/ie MMMOPTHOrO TOBapa, coAepKawero nHbopmaumio, 3a
pacnpocTpaHeHMe KOTOpoW NpeaycMoTpeHa aAMUHNCTPATUBHAA MW YroI0BHAA OTBETCTBEHHOCTb.
(n. 4.1 BBeaeH depepanbHbiM 3akoHoM OT 05.12.2022 N 478-93)

5. Ecam ycTaHOBAEHO, YTO NPy cobAtoAeHUM NoTpebuTenem ycTaHOBAEHHbIX MPaBUA UCNO/Ib30BaHWUSA, XpaHEHMUS
WN TPAHCNOPTUPOBKM TOBapa (paboTbl) OH NPUUUHAET UAN MOXKET NPUUYUHUTDL BPES, *KU3HU, 340P0BbI0 U MMYLLLECTBY
notpebutens, OKpyKalowen cpege, W3roToBuTeNb (MCNoNHWUTENb, nNpogasel) o06s3aH HesameaNUTeNbHO
NPMOCTaHOBUTL €ro NPOM3BOACTBO (pPeann3aunio) 4o YCTpaHeHUa NPUYMH Bpesa, a B HE06X04MMbIX CAy4anX NPUHATb
Mepbl NO N3BATUIO ero U3 ob6opoTa 1 0T3bIBY OT NOTPebutens (notpebutenen).

EcAvM npuumHbl Bpeaa YCTPaHUTb HEBO3MOXHO, M3roTOBUTENb (MCMOAHWUTENb) 06M3aH CHATb TaKoW ToBap
(paboty, ycayry) c¢ npowussoacTsa. [lpu HeBbINOJAHEHUW M3roToBUTENEM (McnonHUTenem) 3Tol 06A3aHHOCTM
YNO/IHOMOYEHHbIN ¢eaepanbHblit opraH MCNONHWUTENbHOW BNACTM MPUMHMMAET Mepbl MO OT3bIBY TaKoro ToBapa
(paboTbl, ycnyrun) ¢ BHYTPEHHEro pbiHKa M (Mau) oT notpebutena uam notpebutenein B Nopsake, yCTaHOBAEHHOM
3aKoHoAaTenbcTBom Poccuiickont ®eaepaumn.

(8 pen. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

Y6bITKM, NPUIMHEHHbIE NOTPEBbUTENIO B CBA3KM C OT3bIBOM TOBapa (paboTbl, yCayru), noasekar BO3SMELLEHWIO
n3rotoesuTenem (UCNONHUTENEM) B NOJIHOM 0b6beMe.

6. YTpaTtun cuny. - PeaepanoHbit 3aKoH o1 21.12.2004 N 171-93.

CraTtba 8. Mpaso notpebutena Ha nHpopmauyuio 06 nsrotosutene (McnonHuTene, npoaasue) U 0 ToBapax
(paborax, ycnyrax)

1. MoTpebutenb Bnpase noTpeboBaTb MNpenoOCTaBAEHMA HEobXOAMMOM M AOCTOBEPHOM MHPopmaumm o6
nsrotosuTene (McnosHUTeNe, NpoaasLe), pexunme ero paboTbl U peanmsyembix MM ToBapax (paboTax, ycayrax).

2. YKa3aHHaA B NyHKTe 1 HacToAwen cTtaTtb MHGopMaumna B HarnagHoOM M AocTynHoi ¢opme aoBoamuTcs A0
cBeAeHuns noTpebuteneit Npu 3akNtOYEHMM 4OrOBOPOB KYNN-NPOAAMKM U AOTOBOPOB O BbINOJHEHMM PaboT (OKa3aHMM
ycayr) cnocobamu, NPUHATLIMU B OTAENbHbIX chepax ob6CAyKMBaHUA noTpebuTeneit, Ha pPYCCKOM f3blKe, a
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[ONONHUTE/NIbHO, NO YCMOTPEHMUIO U3roToBUTENs (MCNONHUTENA, NPoAaBLa), Ha roCyAapCTBEHHbIX A3blKax Cyb6beKToB
Poccuiickoin Pepepaummn n poaHbix A3blkax Hapoaos Poccuiickoit Peaepaumu.

3. YNoNHOMOYEHHasa opraHM3auMs MWAW  YNOJAHOMOYEHHbIA MWHAMBUAYANbHLIA NpeanpuUHMMaTENb MO
TpeboBaHMIO noTpebutens o06A3aHbl NPeAOCTaBUTb MOATBEP)KAEHUE CBOMX MOAHOMOUYMM, BbITEKAOWMX U3
3aK104EHHOro UMM A0roBOpPa C M3roToBUTENEM (MPOAABLIOM).

(n. 3 BBeaeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

Cratba 9. UHPopmauma 06 usrotosutene (McnonHUTene, NpoJaBLUe, BAagenble arperatopa)
(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. MsrotosuTenb (McnonHuTenb, npogasel) o06s3aH A0BeCcTM A0 cBedeHuAa notpebutena dupmeHHoe
HaMMeHoBaHMWe (HaMMeHOBaHWE) CBOeM opraHM3aLmMm, MecTo ee HaxoxaeHus (agpec) u pexkum ee paboTsbl. Mpoaasel,
(McnonHUTeNb) pasmeLaeT yKasaHHY0 MHPOPMaLMIO Ha BbIBECKE.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (MCNOAHWUTENb, NPOAABEL) - MHAMBUAYANbHbIN NPeAnpUHUMATENb - AO/KEH NPeaoCTaBUTb
notpebutento MHGOPMaLLMIO O roCcyAapPCTBEHHON PErncTpaLmMm U HaMMeHOBaHMM 3aPErncTPMPOBaBLLIEro ero opraHa.

MsrotosuTenb (npogaseu) obA3aH [O0BecTM A0 cBedeHWAa noTpebutens ¢upmeHHoe HanmmeHoBaHWe
(HaMmeHoOBaHME), MeCTO HaxoXaeHus (agpec) W  peum paboTbl YNOAHOMOYEHHOW OpraHuM3auMM WK
YNO/HOMOYEHHOr0 MHANBUAYANbHOMO NpeanpUHMMaTENS.

(ab3aL, BBeaeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.1. YNonHOMOYEHHAA OpraHM3aums UaM YNoAHOMOYEHHbIW MHAMBUAYANbHbIA NpeanpuUHMMaTENb B C/yyae
obpalleHMa notpebutena obs3aHbl 4OBECTU A0 ero cBegeHus nHpopmaumto o cebe n msrotosutene (npogasue)
(bMpmeHHOEe HauMmeHOBaHWe (HaMMEHOBaHWE), MECTO HaxoxKAeHUusa (agpec), peum pPaboTbl, rocynapCTBEHHbIN
PErvcTPaLMOHHbIA HOMEpP 3anMMcuM O CO34aHUU topUaMYEcKoro vua, Gamuanio, Ums, OTYeCTBO (ecin mmeeTcs),
rocy4apCTBEHHbIN PErNCTPALMOHHbIV HOMEP 3aMMCK O TOCYAaPCTBEHHOM perncTpaumm ¢prMsanyeckoro nLa B Kayectse
WHAMBUAYANIbHOTO NpeanpuHuMmaTtens). YNo/HOMOYeHHas OpraHn3aums UamM ynoaHOMOYEHHbIA UHAMBUAYANbHbIN
npeanpuvHMMaTeNb BripaBe A4OBECTU 0 CBeAeHUs noTpebutenei nHpopmaumio o cebe NocpeacTBOM ee pasmeLleHns
Ha cBoem caiite B MHOOPMALMNOHHO-TENEKOMMYHUKAUMOHHON ceTu "UHTepHeT", uHpopmauuio o6 msrotosutene
(npopaBue) nocpeAcTBOM pasmelleHMA Ha CBOeM caiTe B MHOOPMALMOHHO-TEIEKOMMYHMKALMOHHOM CeTu
"MHTepHeT" cCbINKM Ha CTpaHULy caliTa usrotosutens (Nnpoaasua) B UHGOPMALIMOHHO-TENEKOMMYHUKALIMOHHOM CeTu
"NnTepHeT", copeprKallyto MHpopmaLmio 06 n3rotosuTene (Npoaasue).

(n. 1.1 BBeaeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa oba3aH goBecTu A0 cBeAeHMA notpebuteneit nHbopmaunio o cebe u npoaasue
(ncnonHutene) (pupmeHHoe HaumeHoBaHMe (HAMMEHOBaHUE), MEeCTO HaxoxaeHua (agpec), pexum paboTsbl,
rocy4apCTBEHHbIN PErnCTPaLMOHHbIA HOMEP 3aMMCU O CO34aHUKU PUANYECKOro nua, GamuUAnIo, UMS, OTYECTBO
(ecnu umeeTcs), rocysapCTBEHHbIN PErMCTPALMOHHBIN HOMEP 3aNUCKU O TOCYAapCTBEHHOM perncTpaunmn Gusmyeckoro
iMUa B KayecTBe WHAMBUAYANbHOTO MpearnpuHUMATENsA), a TakKe 00 MMERLMXCA U3MEHEHMAX B YKa3aHHOM
nHpopmauumn. Bnageneu, arperatopa A0BOAUT A0 CBeAeHUA noTpebuteneir nHbopmaumio o cebe M npopgasue
(ucnonHuTene) nocpenCTBOM ee pasMeLleHMsa Ha CBOMX calTe M (MAKM) cTpaHuue caTa B MHPOPMALMOHHO-
TeNeKoOMMYHUKaLUNOHHOM ceTn "UHTepHeT". UHbopmaLmio 0 NpoaasLe (McnofHUTeNe) Bnajenel, arperatopa srnpase
[OBecT A0 cBegeHus notpebuteneit NocpeacTBOM pasmelleHuMsa Ha CBOMX caliTe u (Man) cTpaHuue caita B
MHOOPMALMNOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT" CCbINKM Ha caWT npogasua (McnonHuTensd) B
MHPOPMALMOHHO-TENEKOMMYHUKaLUMOHHON ceTn "UHTepHeT".

(n. 1.2 BBeaeH deaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.3. Npoaasew, (McnonHUTeNb) 06a3aH NPenoCTaBUTb BNAAEbLY arperatopa U pasmecTUTb Ha CBOEM caliTe B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT" (Mpu ero Hannunmn) Ao0CToBEpHYIO MHbOPMaLMio o cebe,
YKa3aHHylo B NyHKTe 1.2 HacToAwen cTaTbM. B cnyyae, ecim uMetoTca U3MEHeHMa B TaKon MHOpMauuK, npogasel,
(ucnonHuTeNb) 0653aH B Te4eHWe 04HOro paboyero AHA C MOMEHTa BHECEHUSA B HEE U3MEHEHWI COOBLWNUTL BRagenbLy
arperaTopa 06 3TUX U3MEHEHMUAX U PA3MECTUTb X Ha CBOEM caliTe B MHOOPMALIMOHHO-TEIEKOMMYHUKALMOHHOM ceTu
"NnTepHeT" (Npu ero Hanuumnn). Bnageney, arperatopa 06a3aH BHECTU 3TU U3MEHEHUA B MHPOPMaLMIO O NpoaaBLe
(ucnonHuTene) B TeueHme ogHoro paboyero gHA, €CiM pasMeLLeHMe YKaszaHHOW MHGOPMALLMM OCYLLEeCTBAAETCA Ha
caliTe Bnagenbua arperatopa M (Man) ero cTpaHuue caita B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM CceTu
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"MHTepHeT".
(n. 1.3 BBeaeH deasepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2. Ecav BMA AEATEeNbHOCTM, OCYLLECTBAAEMbI M3rotToBuTenem (UCNOAHWUTENEM, NPOAABLOM), MOANEHKMUT
SIMLEH3MPOBAHUIO U (MAKN) UCNIONHUTENb MMEET roCYAapCTBEHHYIO aKKpeaMTaumio, 40 CBEAEHUA NOTPebuTena A0NKHa
6bITb AOBeAeHa MHGOpMaLUMA O BUAE AeATeNbHOCTM U3rOTOBUTENA (MCMOAHUTENSA, NPOAaBLa), HOMepe AULLEH3UM U
(vnn) Homepe cBMAaeTeNbCTBA O FOCYAAPCTBEHHOM aKKpeauTaumMu, CPOKax AeNCTBUA yKasaHHbIX AULEH3UU U (MaK)
CBMAETENbCTBA, a TaKXKe nHGopmMauma 06 opraHe, BblAaBLIEM YKa3aHHbIE MLEH3UIO U (MAKN) CBUAETENbCTBO.

(n. 2 B pea. PenepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. UHdopmaumsa, npeaycMoTpeHHas NyHKTamu 1 1 2 HacTosLel cTaTbM, AOMKHA ObITb A0BeAEHa A0 CBeAeHMUA
noTpebuTtenen Takke NpPU OCyLEecTBAeHMU TOProBaM, ObITOBOrO U MHbLIX BUAOB 0b6CAyXKMBaHMA noTpebuteneir Bo
BPEMEHHbIX NMOMELLEHUAX, Ha SipMapKax, C JIOTKOB U B APYrMX CAy4asX, ecin TOprosas, ObITOBOe U WMHble BUAbI
06CNyKMBaHMA NOTpebuTenei ocyLLeCcTBAAIOTCA BHE NOCTOSHHOIO MeCTa HaxoXA4eHna npoaasLa (McnonHuTens).

Cratba 10. UHPopmauua o ToBapax (paborax, ycayrax)

1. WsrotoButenb (McnonHuTenb, npogaseu) o06A3aH CBOEBPEeMEHHO NPeaoCTaBAATb MnoTpebutento
HeobXxoAMMYH0 M A0CTOBEpPHYI0 MHPOpPMaLMio 0 ToBapax (paboTax, ycayrax), obecneunsalollyto BO3SMOMKHOCTb UX
npasuabHOro Bbibopa. Mo oTaenbHbIM BUAAM TOBapoB (paborT, ycayr) nepedyeHb U cnocobbl AoBeaeHNA MHbOopMaL MK
00 notpebutens yctaHasnusatotca MNpasuTenscteom Poccuiickon ®eaepaumm.

2. UHdpopmaumn o ToBapax (paboTax, ycayrax) B 06a3aTelbHOM NopsAAKe A0MXKHa coaepKaTb:

HaMMeHOBaHME TEeXHWYECKOro perfameHTa WAM WHOe YCTaHOB/IEHHOe 3aKoHOA4aTenbCTBOM Poccuitckol
desepaumm 0 TEXHUYECKOM PEryiMpoBaHMmM U cBuaeTeNbCTByolWee 06 06A3aTeNbHOM NOATBEPKAEHNN COOTBETCTBUA
ToBapa o603HaueHue;

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

cBeAeHMsA 06 OCHOBHbIX MOTPEBUTENbCKNX CBOMCTBAX TOBApOB (paboT, ycayr), B OTHOLWEHMM NPOAYKTOB NUTAaHMA
CBeAEHUA 0 cocTase (B TOM Yncae HaMMeHOBaHME UCMO/b30BaHHbIX B MPOLECCE M3rOTOB/EHNA NPOAYKTOB NUTaHMSA
nuLeBbIX 406aBOK, 6MONOrMYECKM aKTUBHbIX 06aBOK, MHPOPMALMA O HAMUUK B MPOAYKTAX MUTaHNA KOMMOHEHTOB,
NONYYEHHbIX C NMPUMEHEHUEM TE€HHO-UHMKEHEPHO-MOAMDULMPOBAHHbIX OPraHM3MOB, B C/lyYae, €CAN CoAepiKaHue
YKa3aHHbIX OPraHM3MOB B TaKOM KOMMOHEHTe cocTaBnseT 6onee AeBATU AECATbIX NPOLEHTa), NUWEBON LEHHOCTH,
Ha3Ha4YeHuM, 06 YCNOBUAX MPUMEHEHMA U XPaHEHMA NPOAYKTOB NUTaHMA, O cnocobax M3roToBAEHUA roToBbIX 6104,
Bece (obbeme), Aate M MecTe U3rOTOB/EHUA M YNaKoBKM (pacdacoBKM) MPOAYKTOB MUTaHMA, a TaKke CBeAeHMA O
NPOTUBOMOKA3aHMAX ANA WX MPUMEHEHMA Npu OTAeNbHbIX 3aboneBaHuAx. epedyeHb TOBapoB (paboT, ycayr),
MHPOPMaLMA 0 KOTOPbIX AO/XKHA COAEPKATb NPOTUBOMNOKA3aHNA ANA UX MPUMEHEHMA NPU OTAENbHbIX 3a601eBaHMNAX,
yTBepaaetca MNpasuTtenscteom Poccuiickoit Peaepaumu;
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

ueHy B pybnsx u ycnosus npuobpeTteHuns ToBapoB (paboT, ycayr), B TOM yMciae npu onsate Tosapos (pabor,
ycnyr) yepes onpegeneHHoe Bpemsa nociae Ux nepegadn (BbiNOJHEHMA, OKa3aHMA) NOTPebUTeNto, MOMHYI CyMMY,
noasiexkallyto Bbinaate notpebutenem, n rpadmk noraweHns sTom Cymmel;
(8 pen. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMNHbBIN CPOK, €C/IN OH YCTAaHOB/EH;
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npasunaa u ycnoeus apdeKkTMBHOro n 6esonacHoro Mcnoib3oBaHWA ToBapos (paborT, ycayr);

nHpopmauuto o6 saHepreTnyeckon 3dpPeKTUBHOCTM TOBAPOB, B OTHOLLEHMN KOTOPbIX TpeboBaHME O HaANYMm
TaKoW MHbOPMauUUKN onpeaeneHo B COOTBETCTBUM C 3aKOHOAATeNbCTBOM 06 3HeprocbeperKeHUn M O NoBbliEHUU
3HepreTnyeckoin apPeKTUBHOCTY;
(ab3aL, BBeaeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK cAy»K6bl MAK CPOK rogHOCTU ToBapoB (paboT), yCTaHOBAEHHbIN B COOTBETCTBUM C HACTOALWMM 3aKOHOM, a
TaKXe cBedeHMa 0 HeobXxoaMMbIX AencTBuAX NoTpebuTena No MCTEYEHMM YKa3aHHbIX CPOKOB M BO3MOMHbIX
NocneacTBUAX MPW HEBbLINONHEHUM TaKMX AENCTBUIA, ecan Tosapbl (paboTbl) MO WUCTEYEHMM YKA3aHHbIX CPOKOB
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npeacTtaBnAdT OMNaCHOCTb ANA XU3HW, 340P0BbA U MMYLLLECTBA I'IOTpe6VITe}'Iﬂ NUNIN CTaHOBATCA HeNpUrogHbiMn AnA
MCNOJZ1b30BaHMA NO Ha3HAa4YeHUIO,

aapec (MecTo HaxoxaeHus), PUpmeHHoe HaumeHoBaHWe (HammeHOBaHWE) WM3roToBUTeNs (McnosHuUTens,
npoAasua), YMNOJAHOMOYEHHON OpraHM3auMmM WAM YNOAHOMOYEHHOTO WHAMBMAYaNbHOTO npeanpuHMMaTENs,
MMNopTepa;
(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmaunto 06 06sa3aTeIbHOM NOATBEPKAEHNN COOTBETCTBUA TOBaPOB (paboT, ycayr), yKasaHHbIX B NyHKTe 4
CTaTbM 7 HacToALWero 3aKoHa;
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

NHdOopMaLMIo 0 NpaBMax NPOAaXKM TOBapOB (BbINoSHEHMA PaboT, OKasaHWs ycayr);

YKasaHue Ha KOHKpeTHOe AnLo, KoTopoe byaeT BbiNoAHATL paboTy (OKa3biBaTb ycayry), U MHGOPMaLMIO O HeM,
€C/N 3TO UMEET 3HaYeHMe, UCXOAA U3 XapaKTepa paboTbl (ycayrm);
(ab3aL, BBeaeH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

yKasaHMe Ha wucnosb3oBaHMe ¢GOHOrPaMM MNpPU  OKasaHWM  PasB/ieKaTeNbHbIX YCAYr WUCMNOAHUTENAMM
My3blKa/ibHbIX NPOVN3BEeAEHUN.
(ab3aL, BBeaeH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecnn npuobpetaemblit notpebutenem toBap 6bla B ynoTpebneHUM MAM B HEM YCTPaHAACA HeaoCTaToK
(HepocTaTKM), noTpebutento AoMKHa 6bITb NpeagocTaBneHa MHpopmauma 06 sTom.

3. MHbopmaumsa, NnpesyCMOTPEHHAA MYHKTOM 2 HacTosLWel CTaTbM, 4OBOAUTCA 40 CBeAeHUA noTpebuTtenen B
TEXHUYECKOM AOKYMEHTaLUK, Npuaaraemoit K Toeapam (pabotam, ycnyram), Ha STUKETKaxX, MapKUPOBKOW MU UHbBIM
cnocobom, nNpuHATBIM A/A OTAeNbHbIX BUAOB ToBapoB (paboT, ycayr). UHpopmauma o6 ob6A3aTensHom
noATBEPXKAEHUN COOTBETCTBMA TOBApPOB MpPeACTaBAseTcs B nopagke M cnocobamu, KOTopble YCTaHOBEHbI
3aKoHogaTenbcTBOM Poccuiickor degepaumm 0 TEXHUYECKOM PeryinmpoBaHuMW, U BKAOYaeT B ceba cBegeHua o
HOMepe [OOKYMEHTa, MOATBEP)KAAMOLLEro TaKoe COOTBETCTBME, O CPOKEe ero genctsva M o6 opraHuMsauuu, ero
BblaaBLLEN.

(8 pen. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Ab63aL yTpatua cuay. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-P3.
Cratba 11. Pexxum paboTbl npoaasua (McnonHutens)

1. Pexxum paboTbl rocyAapCTBEHHbIX, MYHUUMMAAbHbLIX OpraHW3auMii TOProBau, 6bLITOBOFO M MHbIX BUMAOB
06cnyKnBaHUA noTpebuTeneit yctaHaBNIMBAETCA MO PELIEeHMUIO COOTBETCTBEHHO UCMONHUTENbHbIX OPraHoB Cy6beKkToB
Poccuiickoit Peaepalmm 1 opraHOB MECTHOrO CamMoynpaBaeHus.

(8 pen. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexknum paboTbl opraHn3almii, OCyLLECTBAAIOWMNX AeATeIbHOCTb B chepax Toprosoro, 6bITOBOro 1 UHbIX BUAOB
obcny)KMBaHMA notpebuTenen M He yKasaHHbIX B MyHKTe 1 HacToAlen cTaTbM, a TaKKe WHAUBUAYabHbIX
npeanpuHUMaTenen ycTtaHaBIMBaETC MMM CaMOCTOATE/IbHO.

3. Pexkum paboTbl npoaasua (MCnonHUTeNa) A0BOAUTCA A0 CBeAeHUA noTpebuteneit 1 A0NKeH COOTBETCTBOBATb
YCTaHOBAEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3rotoBuTena (MCNONHUTENA, npogasua, Blagenbua arperatopa) 3a
HeHagAerKalyto MHopmauuio o ToBape (paboTte, ycayre)
(8 pen. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-93)

1. Echv noTpebutento He npeaocTaB/ieHa BO3MOMHOCTb He3aMeA/MTeNIbHO MOAYYMTb NPU 3aKAHUYEHMM
porosopa uHbopmauuio o ToBape (paboTte, ycayre), oH Bnpase noTpeboBaTb OT npogasua (McnonHUTENs)
BO3MELLEHMA YObITKOB, NPUYMHEHHbBIX HEOBOCHOBAHHbLIM YK/IOHEHWEM OT 3aK/l0YeHUs 40rosopa, a ecan A0rosop
3aK/04EH, B Pa3yMHbIli CPOK OTKa3aTbCA OT ero UcnosiHeHns 1 noTpeboBaTh BO3BpaTa ynaadyeHHOoM 3a ToBap CyMMbl U
BO3MELLEHMSA APYTMX YObITKOB.
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(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Mpu O0TKase oT UCNOSHEHNA A0roBopa noTpebutenb ob6A3aH BO3BPaATUTL TOBap (pesynbTaTt paboThbl, ycayru, ecim
3TO BO3MOMKHO MO UX XapaKTepy) npoaasuy (MCNonHUTeNto).
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MNpopgaseL, (MCNONHUTEND), HE NPEeLOCTaBMBLUNI NOKYNATE/O NOJIHOM U AOCTOBEPHOMN MHOPMaLMM O TOBape
(paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamn 1 - 4 ctatbn 18 nam nyHkTom 1 ctatbu 29
HacToAwero 3aKoHa, 3a HeAOCTaTKM ToBapa (paboTbl, ycayru), BO3HWMKLIME MOC/AE ero nepegayn notpebutento
BCNeACTBME OTCYTCTBMA Y HErO TaKo MHGOpMauuu.

(n. 2 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

2.1. Bnageneuy, arperatopa, NpeAoCcTaBUBLLNIM NOTpebuUTeNto HEAOCTOBEPHYIO MAN HEMOHYIO MHbOPMALMIO O
ToBape (ycnyre) uam npogasue (MCNonHUTENE), Ha OCHOBAaHMM KOTOPOW noTpebutesnem 6bin 3aKal04YeH AOroBop
KYNAu-npoaaxu (4orosop BO3Me3a4HOro oOKasaHuaA yCcayr) ¢ NpoAaBLom (MCNOAHUTENEM), HECET OTBETCTBEHHOCTb 3a
y6bITKK, NPUUNHEHHbIE NOTPEBUTENIO BCeACTBME NPeAoCTaBAeHMA eMy TaKon MHbOopMaL MK,

Ecnv MHOe He NpeayCcMOTPEHO COrnalleHneM MeXKAy BaadesblLem arperatopa v npoaasuom (McnosHUTenem)
WU He BbITEKAEeT U3 CYLL,eCTBa OTHOLLEHUIA MeXK 4y HUMMK, OTBETCTBEHHOCTb 33 UCMOJIHEHWE A0r0BOpPa, 3aKA0UYEHHOro
notpebutenem c npoaasUOM (MCMOAHWUTENEM) Ha OCHOBaHWW MpPeAoCTaB/leHHOW BAadenbUEM arperaTopa
MHpopmauumn o Tosape (ycnyre) uav npopasue (McnonHWUTeNe), a TakKe 3a cobiloaeHWe npas notpebutenen,
HapylWeHHbIX B pe3yabTaTe nepegaynm notpebutento Toeapa (ycnyru) HeHaane)Kallero Kadectsa M obmeHa
HEeNpPoAO0BO/IbCTBEHHOrO TOBapa HaA/1exKalllero KauecTea Ha aHaIorMYHbIA ToBap, HeceT npogasel, (UCNoAHUTEND).

Bnagenewu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHble noTpebuTento BcaeacTsue
npeaocTaBAeHMss eMy HeA0CTOBEPHON MAM HemoaHON MHpopMauun o ToBape (ycayre), B caydae, eciu Bnagenel,
arperatopa He M3meHsAeT MHbOpmauMio O ToBape (ycayre), NpeAoCTaBlAeHHYH MPOAaBLOM (MCNoNHUTENEM) U
COAEpPKaLLyHoCA B NPEANONKEHNN O 3aKN0YEHNM A0rOBOPA KYNAN-NPOAaXKM (40roBopa BO3Me34HOro OKasaHus yCayr).
(n. 2.1 BBeaeH depepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2.2. loTpebutenb, BnpaBe npeabaBuTb TpeboBaHMe K BnNafenblly arperatopa O BO3BpaTe CyMMbl
npovsBeAeHHON MM npeaBapuTenbHOW onnaTbl Tosapa (ycnyru). Bnageneu, arperatopa BO3BpalLaeT CymMmy
NoNyYeHHOW WM npeaBapuTenbHOM onnaTtbl ToBapa (ycnyrv) B TedeHMe [AECATM KaneHAapHbIX AHeW co AHA
npeabaBneHUA NoTpebutenem Takoro TpeboBaHMA NPU 0AHOBPEMEHHOM HaZIMUNK CeOyHOLLMX YCAOBUIA:

ToBap (ycnyra), B OTHOLEHMM KOTOPOro NoTpebutenem BHeceHa npeasapuTeibHan oniarta Ha 6aHKOBCKUI cyeT
BAajenblLa arperatopa, He nepeaaH NoTpebuTento B CPOK (ycayra He oKasaHa B CPOK);

noTpebutens Hanpasun NpoaasLy (MCNoAHMTEND) yBegoMaeHUe 06 0TKase OT MCMONHEHMA AOrOBOpPa Kynan-
npoAa)Ku (moroBopa BO3ME3AHOrO OKa3aHWA yCcAyr) B CBA3M C HapyweHMem npoAaBuom (McnonHutenem)
ob6a3aTenbCcTBa NepenaTb TOBap (OKasaTb YCAYry) B yCTAHOB/EHHbIA CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CymMMbl npeABapuTesnbHOW onnatbl ToBapa (ycayrn) notpebutens
HanpasaseT BNafesblly arperatopa NOATBEPKAEHWE Hanpas/ieHWAa Npoaasuy (MCNOAHWUTEND) yBedomMeHuAa o6
OTKase OT UCNOJIHEHNA A0roBopa KynAn-Nnpoaaku (4orosopa BO3Me3AHOT0 OKasaHMA yCayr).

EcAM MHOe He npeayCMOTPEHO YC/AOBMAMM MNO/b30BATENbCKOrO WMAM MHOMO cOrnaweHus noTtpebutens c
BAajeNbLemM arperatopa, yBeAom/eHWe npodasuy (McnonHuTento) ob oTKase OT MCMOJHEHMs A0roBopa Kynau-
npoaaxku (4oroBopa BO3ME3AHOr0 OKasaHMA YCAyr) MOXKeT 6biTb HanpaBAeHO BAadesbly arperatopa, KOTOPbIN
06s3aH HanpaBWTb €ro NpoAasLy (McnoaHUTENID).

(n. 2.2 BBeaeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B NMyHKTe 2.2 HacTOALLEN CTaTbK, Bade el arperatopa Bnpase oTkasatb notpeburento
B BO3BpaTe CyMmbl MpeaBapuTeNbHOM oOniaTthl ToBapa (ycayru) npu noaydyeHuu OT npogasua (McnonHuTens)
NOATBEPXAEHUA MNpPUHATUA noTpebuTenem ToBapa (OKasaHMA YyCAyrM) npuv  YCNOBMM, YTO KOMUA TaKoro
noAateepXaeHuA 6bina HanpasseHa BAageNblLem arperatopa noTpebutento B TeuyeHne AecaTM KaaeHAapHbIX gHel co
[OHA NoNyYeHnn BnagenbLUem arperatopa TpeboBaHMA 0 BO3BpaTe CyMMbl NpeABapuTenbHoM onaatel Tosapa (ycayrm).
B cnyyae Hecornacus notpebuTtena ¢ npeactaBAeHHbIMM BnadefbLemM arperatopa AoKasaTenbCTBaMW MPUHATUA


consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298A92CC0DC41552E6C157616BB8A265E14056B7E9AEEB4F21E19B846BD46C436095C5BE116E7FD6U646J
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298A92CC0DC41552E6C157616BB8A265E14056B7E9AEEB4F22E19B846BD46C436095C5BE116E7FD6U646J
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298A92CC0DC51552E6C157616BB8A265E14056B7E9AEEB4A29E19B846BD46C436095C5BE116E7FD6U646J
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298A92CC0DC51552E6C157616BB8A265E14056B7E9AEEB4D22E19B846BD46C436095C5BE116E7FD6U646J
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298E90CF0FC3190FECC90E6D69BFAD3AF6471FBBE8AEEB4922ECC4817EC5344C638ADBBF0E727DD461UD4DJ
consultantplus://offline/ref=F16E59F07A178B2BB584A6D558F601298E90CF0FC3190FECC90E6D69BFAD3AF6471FBBE8AEEB4923EAC4817EC5344C638ADBBF0E727DD461UD4DJ

notpebutenem Tosapa (oKasaHua ycayrn) notpebuTenb Brnpase TpeboBaTb BO3BpPaTa CyMMbl MPOM3BEAEHHOW UM
npeasapuTenbHoi onnaTbl ToBapa (ycayru) B cyaebHom nopaake.
(n. 2.3 BBeaeH depepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

3. Mpy1 NPUYMHEHUN BPEAA }KU3HU, 340POBbIO M UMYLLECTBY NOTPebUTENA BCNeaCTBME HEMPEAOCTAaBNAEHUSA eMy
NoJIHOM M AocToBepHOW MHPOopMaLMK o ToBape (paboTe, ycnyre) notTpebutens Bnpase noTpeboBaTb BO3MELLEHUS
TaKoro Bpega B Nopsake, NPeaycMOTPeHHOM cTaTbel 14 HacTosAwero 3akoHa, B TOM YMC/e MOJSIHOrO BO3MELLLEHMSA
yObITKOB, NPUYMHEHHbIX NPUPOAHBIM 06BEKTaM, Haxo4AWMMCSA B COBCTBEHHOCTU (BNaaeHUM) noTpebutens.

(n. 3 BBeaeH depepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-d3)

4. Mpwn paccMmoTpeHUn TpeboBaHUIM NOTpebuTens o BO3MeLLEeHNN YObITKOB, MPUYNMHEHHbIX HEA0CTOBEPHOM AN
HeaoCTaToO4YHO MosHOW MHdopmauuent o Toeape (paboTe, ycnyre), HEOBXOAMMO UCXOAUTb U3 NpPeanooXKeHus ob
OTCYTCTBMM Yy NOTPedbUTENA CneumnanbHbIX MO3HAHUI O CBOMCTBAX M XapaKTepUCTUKaX ToBapa (paboTbl, ycayru).

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

CratbA 13. OTBETCTBEHHOCTb U3roToBUTENA (MCMOJIHUTENSA, NPOAABLA, YNO/IHOMOYEHHOW OpraHM3auum uam
YNONHOMOYEHHOI0 MHAMBUAYAIbHOIO NpeANpPUHMMATENA, MMNOPTEpPA) 3a HapyLLeHWe NpaB noTpebuTenei
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHWe Npas NoTpebuteneit M3roToBUTeNb (MCNONHMTENb, NPOAaBeL, YNOAHOMOYEHHAs OpraH13aLnms
WAW  YNONHOMOYEHHbIN  MHAMBMAYaNbHbIA  NpeanpuHUMaTeNb,  WUMNOPTEP)  HeceT  OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3aKOHOM U AOTOBOPOM.
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. EcAn MHOe He YCTaHOBAEHO 3aKOHOM, YObITKM, NPUUMHEHHble NOTPebMTento, NoANeKaT BO3MELLEHNIO B
NONHOM CyMMe CBEepPX HeYCTOMKM (NeHu), ycTaHOBAEHHOM 3aKOHOM MW AOTOBOPOM.
(n. 2 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnarta HeycTolKuK (NeHn) 1 BoamelleHMe yHbITKOB He 0CBO6OXKAAK0T M3roToBUTENA (MCNONHUTENA, NPoAaBLa,
YNO/HOMOYEHHYIO OPraHM3aumio MAM YNOJAHOMOYEHHOrO WHAMBMAYaNbHOTO NpeanpuHUMAaTens, umnoprepa) oT
NCMNOSIHEHWNA BO3/10XKEHHbIX Ha Hero 06s3aTeNbCTB B HaType nepea notpebutenem.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb (MCNONHUTENb, NpOAaBel, YMNOJAHOMOYEHHAas OpraHM3auma WAW  YNOAHOMOYEHHbIN
WMHOMBUAYANbHLIA NpeanpuHMMaTeNb, MMNopTep) ocBoboXKAaeTcA OT OTBETCTBEHHOCTM 3a HeucnosHeHue
06A3aTeNbCTB UM 33 HeHaA/exallee UCNoAHeHMe 06A3aTeNbCTB, eC/IM AOKANKET, UTO HEMCNOoAHEHMe 06A3aTenbCTs
WU X HEHaZNexXalllee NCnoIHeHWe NPOM30LLIO BCeACTBME HENPEOA0MMON CUAb, @ TAKXKE MO MHbIM OCHOBAHUAM,
npeaycMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-d3)

5. TpeboBaHusa notpebutena ob ynnate HeycTOWKKU (NeHW), NPeaycMOTPEHHOM 3aKOHOM WM AO0roBOPOM,
nogsiexaT yaoBNETBOPEHUIO M3roToBuTenem (MCnosHuTeNnem, NpoaaBLOM, YNOJHOMOYEHHOM OpraHu3aumen mau
YNONHOMOYEHHbIM UHAMBUAYANbHBIM NPEANPUHUMATENEM, UMMNOPTEPOM) B L06POBOILHOM NOpPAAKE.

(8 pen. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

6. MNpun yaosnetsopeHMn cyaom TpeboBaHMI MOTPebUTENs, YCTAHOB/IEHHbIX 3aKOHOM, CyA, B3bICKMBAEeT C
M3roToBuTeNA (MCNOAHUTENSA, NPOAABLA, YNOAHOMOUYEHHON OpraHM3aummn Mam ynoaHOMOYEHHOIro MHAUBUAYAbHOMO
npegnpuHMmaTtens, umnoprtepa) 3a HecobaogeHve B A06pPOBOMBHOM MOpAAKE YAOBNETBOPeHUA TpeboBaHW
notpebutens wrpad B pasmepe NATbAECAT NPOLLEHTOB OT CYMMbl, NPUCYKAEHHOM CYA0M B NOAb3Y NoTpebutens.

(8 pea. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3aABNeHMEeM B 3alUMTY NpaB NoTpebuTens BbICTynaloT obuiecTBeHHble 06beAMHEeHMA NnoTpebuTenein (nx
accouMaumm, coosbl) MM opraHbl MECTHOTO CaMoyrmpaBAeHMs, NATbAECAT NPOLLEHTOB CYMMbl B3bICKaHHOrO WTpada
NepeyYncnatoTcsa yKasaHHbIM 06begMHeHUaM (MX accoLMaumnam, Coo3aM) UM OpraHam.

Cratba 14. MmylwiecTBeHHasa OTBETCTBEHHOCTb 3a Bpepd, NPUUYUMHEHHbI BCneacTBUME HEeAOCTAaTKOB TOBapa
(pabotbl, ycnyru)
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1. Bpea, NPUUMHEHHbIN XWU3HU, 340POBbID WMAM MMyLLECTBY MNOTpPebutens BCAeACTBME KOHCTPYKTUBHbIX,
NPOU3BOACTBEHHbIX, PELEnTyPHbIX UM WHbIX HeAOoCTaTKoB ToBapa (paboTbl, yc/ayrun), NOANEXUT BO3IMELLEHUIO B
noaHom obbveme.

2. MNpaso TpeboBaTb BO3MeLLeHUA Bpeaa, NPUYMHEHHOrO BCAeACTBME HeaoCTaTKoB ToBapa (paboTbl, ycayru),
npusHaeTca 3a A06bIM NOTEPNEBWMM HE3aBUCMMO OT TOFO, COCTOA OH B AOTOBOPHbIX OTHOLIEHUAX C NPOAABLOM
(ncnonHuTenem) nnu Her.

3. Bpea, NPUYMHEHHbI ¥U3HW, 340P0BbI0 UAN UMYLLLECTBY NOTPEBUTENSA, NOANEKUT BO3MELLEHUNIO, €CIN BPea,
NPUYUHEH B TeYEHUE YCTaHOB/IEHHOIO CPOKa CAYKbbl MM CPpOKa roaHOCTH ToBapa (paboTbl).

Ecnm Ha ToBap (pesynbTaT paboTbl) A0NXKEH ObiTb YCTAHOB/NEH B COOTBETCTBUM C MyHKTamu 2, 4 cTatbk 5
HacToAWero 3aKoHa CPOK CAYKObl MAM CPOK FOAHOCTM, HO OH He ycTaHoBAeH, AMbo noTpebutento He 6bina
npeaocTaB/ieHa NojsHaA U AOCToBepPHaa MHGOPMALUMA O CPOKe cyKbbl nan cpoke roaHocTn, inbo noTpebutens He
6611 NPoNHGOPMUPOBAH O HEOBXOAMMBIX AEUCTBUAX NO UCTEYEHUMN CPOKA CAYKObI AN CPOKA TOAHOCTU U BOSMOXKHbIX
nocneacTBMAX NPU HEBbINOJIHEHUU YKa3aHHbIX gencTBuiA, 1nbo ToBap (pe3ynbTaTt paboTbl) NO UCTEYEHUU STUX CPOKOB
npeacTaBAAeT OMaCHOCTb ANA U3HU U 340POBbA, Bpes, NOANEXUT BO3MELLEHUIO He3aBUCUMO OT BPEMEHU ero
NPUYMHEHUA.

(8 pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTbM 5 HacToALLEro 3aKoHa U3roToBuTE b (MCNONHUTENb) HE YCTAaHOBWA Ha
ToBap (paboTy) cpoK cay:Kbbl, Bpea NoA/esKUT BO3MELLEHMIO B C/lyYae ero NpUYNHEHNA B TeYeHne AeCATH IeT CO AHA
nepeaayun Toeapa (paboTbl) NnoTpebutento, a ecam AeHb nepeaadun yCTaHOBUTb HEBO3MOMKHO, C AaTbl U3rOTOB/EHUA
ToBapa (OKOHYaHUA BbINOHEHWUA paboTbl).

Bpen, nPUUYMHEHHbI BCAeACTBME HeAOCTaTKOB TOBapa, MOANENUT BO3MELLEHMIO MPOAABLOM UM
M3roToBMTeNEM TOBapa Mo BbI6Opy noTepnesLiero.

Bpea, NpUYMHEHHbI BCAeACTBUE HEAOCTAaTKOB PaboTbl UAK YCAYTM, MOANENKUT BO3MELLEHNIO UCMOHUTENEM.

4. W3rotoBuTenb (MCNOAHWUTENb) HECET OTBETCTBEHHOCTb 3a Bped, NPUUMHEHHbIN KWU3HW, 340POBbIO UAU
MMmylLLLecTBy notpebuTensa B CBA3M C UCMO/b30BaHNEM MaTepunanos, 060pya0BaHMA, MHCTPYMEHTOB M MHbIX CPEACTS,
HeobXxoAMMbIX ANA NPOM3BOACTBA TOBAPOB (BbINOJHEHWA PaboT, OKasaHMA YCAyr), HE3aBUCMMO OT TOro, MO3BOAN
YPOBEHb HayYHbIX N TEXHNUYECKMX 3HAHWUI BbIABUTb MX 0COBble CBOMCTBA UK HET.

5. U3rotoButenb (MCNonHMTENb, NPOAaBel) 0cBOOOMAAeTCA OT OTBETCTBEHHOCTWU, €C/IM [OKaMKeT, uYTo Bpes,
NPUYUHEH BCNEACTBME HENpPeoAo/IMMON CUAbl MAM  HapylleHWa noTpebuTenem YCTaHOBAEHHbIX MpPaBun
MCMO/1b30BaHUA, XPaHEHMA AW TPAHCNOPTMPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblit Bped, MPUYMHEHHbIA NOTPEebUTeNto BCAEACTBME HAPYLIEHMS W3roTOBUTENEM (MCMOHUTENEM,
NpoAaBLOM, YNOJAHOMOYEHHOW OpraHMsaumMen WAM YNOAHOMOYEHHbIM WMHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) NpPaB NoTPebutensa, NpeaycMOTPEHHbIX 3aKOHaMM M MpaBoBbiMKM akTamu Poccuitickoit ®epepaunm,
peryavpylolwmMmmn oTHoweHua B 061acTM 3almMTbl Npas notpebutenei, NOANEHKUT KOMMEHCaunn MpUYMHUTENEeM
Bpeda Npu HaiMuMK ero BMHbI. Pasmep KOMNeHcauMuM MOPanbHOro Bpeaa onpeaensercs CyAOM U He 3aBUCUT OT
pa3smepa BO3MeELLEHMA MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

KomneHcauus mopanbHOro Bpeaa OCyLeCcTBAAETCA HE3aBMCMMO OT BO3MELLEHMA MMYLLECTBEHHOrO Bpesa U
NOHeCeHHbIX NoTpebuTenem ybbITKOB.

CratbA 16. HegonycTumble yci0BMA AOroBOpa, yllemasaowWwmMe npasa notpeburens, sanpetbl U 06A3aHHOCTY,
Hanaraemble Ha NpoAaBLa (McNOAHUTeNs, BAagenbLa arperatopa)
(8 pen. PenepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeaonycTMMbIMM YCIOBUAMM AOTOBOPA, YIWEMAAOWMMM NpaBa noTpebuTenn, ABAAOTCA YCA0BUA, KOTOpbIe
HapywaloT npasBuaa, YCTaHOB/IEHHble MeXAyHapoAHbiMM Aorosopamu Poccuitckoit Pegepauunn, HacToAwmMm
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3aKOHOM, 33aKOHaMW W MPUHUMAEMbIMU B COOTBETCTBMM C HUMU WMHBIMW HOPMATUBHbIMKM MPABOBbIMM aKTaMM
Poccuiickoir ®egepauunmn, peryampyrowmmm oTHoOWeHUs B 06nacTu 3awWmTbl NpaB notpebutenen. Heponyctumole
YyCN0BMA AOrOBOPA, yLLEeMIAOLWMe NpaBa NoTpebuTens, HUYTOXKHbI.

Ecnn BKAKOYEHME B A0roBOp YCNOBMI, YLLEMAAOWMX Npasa notpebuTens, NosAeKkno npuymMHeHne ybbITKoB
noTpebutento, OHW MOANEXKAT BO3MELLEHUIO MPOAABLOM (M3roToBMTENEM, WCMONHUTENEM, MWMMNOPTEPOM,
BAaAeNbLeM arperatopa) B NofHOM obbeme B COOTBETCTBUM CO CTaTbel 13 HacToAlero 3akoHa.

TpeboBaHue notTpebuTens o Bo3meLLeHNN YBbITKOB NOANENKUT YA0BNETBOPEHUIO B TEYEHME AECATU AHEN CO AHA
ero npeabasaeHus.

KoHcynbTaHTlAOC: NpumeyaHue.

MonoskeHus ct. 16 (B pea. ®3 ot 01.05.2022 N 135-93), ycTaHaBAMBaOLME NepedYeHb HeaoNyCTUMbIX YCI0BU
[OroBopa, YLWeMIAKLWMX npaBa noTpebuTend, pPacnpoCTPAHAKTCA Ha OTHOLEHWA, BO3HWKLUME U3 paHee
3aKNOYEHHbIX 4OrOBOPOB.

2. K HegonycTMMbIM YCNOBMSAM A0OrOBOPaA, YLLEMAAIOLWMM NpasBa NoTpebutens, oTHOCATCA:

1) ycnosuA, KoTopble NPeAoCTaBAAT npoAasly (M3roToBUTEND, WCMOAHWUTEND, YNOJHOMOYEHHOM
OpraHun3aumMmM am ynoaHOMOYEHHOMY MHAMBKUAYANAbHOMY NpeanpUHUMaTENto, UMNOoPTepY, BAagenbly arperatopa)
NpaBo Ha OAHOCTOPOHHMI OTKa3 OT WMCMNOAHEeHWA 06s3aTeNbCcTBa MAN OAHOCTOPOHHEE W3MEHEHWe YC/I0BUM
ob6a3aTenbcTBa (NpeameTa, LeHbl, CPOKA M MHbIX COrMacoBaHHbIX C MOTpebuTenem yciaoBWi), 3a WUCKAKOUYEHUEM
CNyYaeB, eCAM 3aKOHOM WMAM WMHbIM HOPMATMBHbIM MPaBOBbIM akTom Poccuiickoit Pegepaumm npeaycmoTpeHa
BO3MOXHOCTb MPeAoCTaB/eHNA AOFOBOPOM TaKoro nNpasa;

2) ycnoBus, KOTOpble OrpaHMYMBAlOT MpaBo noTpebutens Ha cBOBOAHBLIN BbIGOP TEpPpPUTOPUANBHOM
noAcyAHOCTU CMOPOB, NPeAYyCMOTPEHHbIN MYHKTOM 2 cTaTbM 17 HacTosAwero 3aKoHa;

3) ycnosus, KOTOpble YyCTaHaBAMBAOT ANA notpebuTena wrtpadHble CaHKUMM MAN WHble 06A3aHHOCTH,
npenaTcTeylolme cBo60AHOM peanmsaumnmn npasa, yCTaHOBEHHOTO CTaTbel 32 HaCTOALLEro 3aKOHa;

4) ycnoBua, KOTOPbIE UCKIOYAIOT AU OFPaHNUYNBALIOT OTBETCTBEHHOCTL NPOAaBLa (M3roToBMTENA, UICNONHUTENSA,
YNO/HOMOYEHHOW OpraHUs3auum WA YNONHOMOYEHHOrO WHAMBMAYANbHOrO NpeAnpUHUMATENs, UmMNopTepa,
BAajenblLa arperatopa) 3a HEWUCMNOJIHEHWME WAW HeHaanekallee ucnosHeHwe 06s3aTeNbCTB MO OCHOBaHMAM, He
npeaycMOTPEHHbIM 3aKOHOM;

5) ycnosuaA, KoTopble 06ycnoBaMBalOT npuobpeTeHne oAHMX ToBapoB (paboT, ycnyr) ob6ssaTesnbHbIM
npuobpeTeHnem MHbIX ToBapoB (paboT, ycayr), B TOM Yncie npeaycmaTpuBatloT 06a3aTeNbHoe 3aKNoYeHNE MHbIX
[0roBOPOB, €C/IN UHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycnoBusA, KoTopble NpeaycMaTpUBalOT BbINOAHEHME AOMOAHUTENbHbIX PaboT (OKasaHWe A0MNONHUTENbHbIX
ycayr) 3a nnaTy 6e3 nonyyeHus cornacua notpeburens;

7) ycnoBus, KOTOpble OrpaHMYMBAIOT YCTAHOB/IEHHOE CTaTbelt 16.1 HacTosAwero 3aKoHa NpaBo nNoTpebuTens Ha
Bblbop cnocoba 1 popmbl onnaTbl ToBapos (paborT, ycayr);

8) ycnoBusA, KOTopble coaep»kaT OCHOBaAHUA AOCPOYHOrO PacTopXeHus Aorosopa no TpebosaHWIO NpoaaBLa
(ncnonHuTena, Bnagenbla arperaTopa), He NPeayCMOTPEHHbIe 3aKOHOM UKW UHbIM HOPMAaTMBHbIM NPaBOBbLIM aKTOM
Poccuiickoin Pepepaumu;

9) ycnoBus, KOTopble YMEHbLIAIOT pasmep 3aKOHHOW HeYCTOMKMY;

10) ycnoBusa, KoTopble OrpaHWMYMBatloT NPaBo Bbibopa BMAA TpeboBaHWUIA, NPeayCMOTPEHHbIX MYHKTOM 1 CTaTbM
18 n nyHKTOM 1 cTaTbM 29 HacToALWEro 3aKoHa, KOoTopble MOryT 6biTb NpeabABAeHbl NPoAasUy (M3roToBUTENtO,
WUCNONHUTENID, YNONHOMOYEHHOW OpraHM3auum MAM YNONHOMOYEHHOMY MHAMBUAYAZbHOMY NpesnpuHUMATEN!O,
nMnopTepy) NP Npoaake ToBapoB (BbIMONHEHUN PAbOT, OKa3aHUK YCAYT) HEHAZNEKALLErO KaYecTBa;

11) ycnosuA, KoTopble ycTaHaBAMBAlOT obA3aTenbHbl AocyAeb6HbIA NOpAAOK PacCMOTPEHUA CMopoB, eciu
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TaKoM NOPAAOK He NPeAyCMOTPEH 3aKOHOM;

12) ycnosuA, KOTopble yCTaHaBAWMBAlOT ANA MNoTpebutens 06A3aHHOCTb MO [AOKasblBaHMIO OMpeAeeHHbIX
06cToATeNbCTB, 6pems A0Ka3bIBaHWA KOTOPbIX 3aKOHOM He BO3/10XKEeHO Ha noTpebutens;

13) ycnoBsus, KOTopble orpaHMYMBaloT NoTpebuTensa B cpeacTBax M cnocobax 3alLmTbl HapyLIEHHbIX NPas;

14) ycnoBsuA, KoTopble CTaBAT yAo0B/eTBOpeHue TpeboBaHUI noTpebuteneit B oTHoOWeHUN ToBapoB (pabor,
YCAyr) c HegOCTaTKaMK B 3aBUCMMOCTb OT YC/IOBUI, HE CBA3AHHbIX C He40CTaTKamMM TOBapoB (paboT, ycayr);

15) vHble ycnoBuA, Hapyllalowme NpasBuaa, YCTaHOBAEHHbIE MeXAyHapoAHbIMM A0roBopamm Poccuitckol
depepaumn, HacToAWMM 3aKOHOM, 3aKOHAMU M NPUHUMAEMbIMW B COOTBETCTBUM C HUMMU MUHBIMMU HOPMATUBHbIMU
NpaBoBbIMKN akTamu Poccuitickoli degepaumm, peryimpyroummMmm oTHoweHUs B 061acTu 3alLmTbl NpaB noTpebutenei.

3. MNpogasel, (UcnonHWUTeNb, BAadenel, arperatopa) He BnpaBe OTKa3blBaTb B 3aK/AOYEHWW, WUCMOAHEHUM
[0roBopa, HanpaBNeHHOro Ha npuobpeTeHMe ogHUX ToBapoB (paboT, ycayr), No NpuUYMHe OTKasa noTpebutens B
npuobpeTeHnn MHbIX ToBapoB (paboT, ycayr). Y6bITKM, NpUUMHEHHble noTpebuTento BCAeACTBME HapyLIEHUS ero
npaesa Ha cBob6oaHbIn BbI6Op TOBapoB (paboT, ycayr), BO3MELLAOTCA NPOAABLOM (MCMOAHUTENEM, BAageNblem
arperatopa) B nosiHom o6beme.

3anpellaetca yaoBneTBopeHne TpeboBaHUI noTpebutenein B OTHOWEHUM ToBapoB (pabot, ycayr) c
HeaoCTaTKaMM CTaBMTb B 3aBUCMMOCTb OT YC/I0BUI, He CBA3AHHbIX C He40CTaTKammM ToBapoB (paboT, ycayr).

3anpewaeTca OTKa3 B 3aK/10YEHMM A0rOBOPa M BO BHECEHUM U3MEHEHWIA B AOrOBOP B C/y4Yae NpaBoMepHOro
YKasaHua notpebutenem Ha HeAONyCTUMble YCAOBMA [OroBopa, yllemasiolwme npasa noTpebutens, B uUensax
WCKNOYEHNA TaKux ycnosuit. Mpu npeabsasneHuu notpebutenem TtpeboBaHuA 06 WMCKAOYEHUM M3 A0OrOBOPa
HeZONyCTUMbIX YCNOBMI [0OroBopa, YLEMAAWMX npaBa notpebutensa, ykasaHHoe TpeboBaHME MNOANEKMUT
PacCMOTPEHMNIO B TeYEeHWe AeCATU AHEN CO AHA ero npeabABieHna ¢ 06a3aTeNbHbIM U3BelleHneM notTpebutensa o
pesynbTaTax PacCMOTPEHUA U MPUHATOM MOTUBMPOBAHHOM PEeLLEHMM MO CYLLEeCTBY yKa3aHHOro TpeboBaHms.

MpoaaseL, (MCNOAHUTENDb, BNAAeeL, arperaTopa) He Bnpase 6e3 NosyYeHns cornacua noTpedbutens BbINONAHATL
AONOoNHUTENbHbIE PaboTbl (OKasblBaTb AOMNOMHUTENbHbIE YCayru) 3a naaty. [oTpebutenb BnpaBe OTKas3aTbCA OT
onnatbl TakMx paboT (ycayr), a ecanm oHM onnaveHsbl, BNpase notpebosaTb OT NpoAasua (MCNOAHUTENS, BAageNbua
arperatopa) Bo3Bpara ynaa4yeHHOW CYMMblI.

Cornacue notpebuTena Ha BbINOJHEHWE AOMNOAHUTENbHbIX PaboT (OKa3aHWe AOMNOAHUTENbHBIX YCAYT) 3a naaTy
odopmaneTcs npoaasLOM (McnonHMTeNem, BnagenblUem arperatopa) B MNUCbMeHHOW ¢opme, ecnn WHoe He
npeaycmMmoTpeHo 3aKoHOM. O6A3aHHOCTb A0Ka3aTb HaMYMe TaKOro Cornacua Uam obCToATeNbCTBa, B CUAY KOTOPOTro
TaKoe cornacue He TpebyeTca, Bo3naraerca Ha NpoAasua (MCNonHUTeNs, BAagenbla arperatopa).

4. MNpopaasel, (MCNONHWUTENb, BNajesiel, arperatopa) He BnNpaBe OTKasblBaTb MOTPEOUTENIO B 3aK/OYEHUM,
WCMOMHEHUN, U3MEHEHUW WAN PaCTOPXKEHWWM A[oroBopa C notpebuTenem B CBA3KM C OTKA3oOM noTpebutens
npeaocTaBMTb NepPCoHaNbHbIe AaHHbIE, 32 UCK/IOYEHNEM ClyYaeBs, eCNn 06A3aHHOCTb NPEAOCTaBAEHNA TaKUX AaHHbIX
npeaycmoTpeHa 3akoHogaTenbcTBOmM Poccuitickolt ®egepauymn MAM HENOCPEACTBEHHO CBA3aHa C MCMONHEHMEeM
[AoroBopa c notpebutenem.

Mpu npeabasaeHUn notpebutenem TpeboBaHMA O NPEAOCTaBAEHNUN UHPOPMALMN O KOHKPETHbIX MPUUMHAX U
NPaBoBbIX OCHOBAHUAX, ONPEAENAIOLMX HEBO3MOMXKHOCTb 3aKNHOUEHMA, UCMONHEHNUA, USMEHEHUA WU PACTOPXKEHUSA
Aorosopa 6e3 npeAoCcTaBieHna NepcoHasbHbIX AaHHbIX, B MMCbMEHHOM dopme (B TOM Yncie B Gopme 371eKTPOHHOro
[OOKymMeHTa) npoaasel, (MCNoNHUTeNb, BAagenel, arperatopa) A0MKeH NpeaoCcTaBuTb Takylo MHPOPMaLUUIO B TedeHue
CEMW AHEW CO AHA NpeabABAEHMA yKa3aHHOro TpeboBaHuA.

Mpoaasel (McnonHWTeNb, BAagenel arperatopa) npeaocTasnfer MHbopmaumio notpebutento B Ton popme, B
KoTopoi npeabasiaeHo TpebosaHue noTpebuTtensa o npeaoctasieHUU UHGOPMALMM O KOHKPETHbIX MPUYMHAX M
NPaBoBbIX OCHOBAHUAX, ONPEAENAIOLMX HEBO3MOMXKHOCTb 3aKNHOUEHMA, UCMONHEHUA, U3MEHEHUA WM PACTOPXKEHUA
aorosopa 6e3 npeaocTaBneHnUA NePCOHaNbHbIX AAaHHbIX, €C/IM MHOE He YKa3aHo B 3TOM TpeboBaHuN.

Mpu npeabasaeHUn notpebutenem TpeboBaHMA O NPEAOCTaBAEHNUN UHPOPMALMN O KOHKPETHbIX MPUUMHAX U
NPaBoBbIX OCHOBAHUAX, ONPEAENAIOLMX HEBO3MOMXKHOCTb 3aKNHOUYEHMA, UCMONHEHNUA, USMEHEHUA WU PACTOPXKEHUSA



porosopa 6e3 npenocTaBAeHMA MepCcoHanbHbIX AaHHbIX, B YCTHOM d¢dopme TaKaa MHbopmauma AOAKHA ObiTb
npesocTaBAeHa Hesamea/UTe IbHO.

Cratba 16.1. Popmbl M NOPAAOK ONAATbl NPU NPOJAXKe TOBAPOB (BbiNO/IHEHMU PAabOT, OKa3aHUM ycayr)
(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. MNpoaasel (McnonHUTENb, BNaAeNel, arperatopa B c/lyyae UCno/b30BaHMNA B CBOEN AeATe/IbHOCTU HaNNYHbIX
pacyeToB c noTpebutenem) ob6sa3aH obecneymTb BO3MOXKHOCTb ONAaThl TOBAPOB (paboT, ycayr) nyTem MCNONb30BaHUA
HaLMOHA/IbHbIX NAATEXKHbIX MHCTPYMEHTOB, a TaK}Ke Ha/IMYHbIX pacyeToB no Bbi6opy notpebutens.

(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06n3aHHOCTL 0becneynTb BO3MOMKHOCTb OMJIaTbl TOBApoOB (paboT, ycayr) ¢ UCNo/b30BaHMEM HaLMOHANbHbIX
NAATEXHbIX MHCTPYMEHTOB B PamMKax HaUMOHANbHOM CUCTEMbI MAATEXHbIX KApT PacnpoCTpaHaeTca Ha npoaasua
(ucnonHuTena, Bnagenbla arperatopa), y KOTOpOro Bblpydka OT peasin3aLmm ToBapos (BbiNoNHEHMSA paboT, okasaHusa
YCAyr) 3a NpeLwecTBYOLWMA KaneHaapHbI rof, npesblllaeT ABaaLaTb MUIIMOHOB pybaen.
(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl ToBapoB (paboT, ycayr) HaxoauTca B MecTe, rae He NpeaocTaBastoTca ycayrn goctyna K
noaBu»KHOM paauoTtenepoHHOM CBA3M M (MM) cpeacTBam  KOJEKTMBHOMO AocTyna K  WMHGOPMALMOHHO-
TeNeKoOMMYHUKaLUMOHHOM ceTn "UHTepHeT", npoaasel, (McnonHUTeNb) ocBoboXKAaeTca oT 0b6a3aHHOCTK obecneymnTb B
3TOM MecTe BO3MOXKHOCTb OMAaTbl TOBapoB (paboT, ycayr) ¢ MCNOAb30BaHMEM HAUMOHA/IbHbLIX MAATEXKHbIX
WMHCTPYMEHTOB.

MpoaaseL, ocBoboxKaaeTca oT 06a3aHHOCTM o0becneynTb BO3IMOMKHOCTb OMAaTbl TOBAPOB C MCMOJ/Ib30BaHMEM
HALMOHAMbHbIX MAATEXHbIX MHCTPYMEHTOB B TOProBOM OObBEKTE, BblpydKa OT peann3aumu TOBApOB B KOTOPOM
COCTaBNAET MeHee NATU MUIIMOHOB pybnei 3a npeaLwecTBYOWNN KaneHaapHbIi roa,

(n. 1 8 pea. PenepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnata ToBapoB (paboT, ycayr) MoXKeT MPou3BOAUTLCA NOTPebuTenem B COOTBETCTBUM C YyKasaHUEM
npoaasua (MCnoNHUTENA) NyTEM pacyeToB Yepes CyObeKToB HaLMOHaAbHOM NAATEKHON CUCTEMbI, OCYLLLECTBASOLLMX
OKaszaHMe MNaTeXHbIX YCAyr B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuiickon depepaumm 0 HaUMOHA/bHOM
naaTeXKHOW CUCTEME, eCIN UHOE He YCTaHOB/eHO deepanbHbIMU 3aKOHAMM MU UHBIMU HOPMATUBHbLIMUW NPaBOBbLIMMU
akTamu Poccuitickon Pegepaumm.

3. MNpwn onnate ToBapos (paboT, ycayr) HaAMYHBIMKU AEHEXHbIMM cpeacTBamMmKn obs3aTenbCcTBa NoTpebutens
nepes nNpoAasBLOM (MCNOAHUTENem) Mo onnate ToBapoB (paboT, yCayr) CYMTAlOTCA MCMONHEHHbIMW B pa3mepe
BHECEHHbIX AeHEeXHbIX CPeACTB C MOMEHTa BHECEHUA HAIMYHbIX AEHEXKHbIX CPeACTB npoaasuy (McnoaHuteno) nnbo
naaTexHomy areHTy (cybareHTy), ocyliecTBaAAOWEMY AeATeNbHOCTb N0 NpUemMy naaTtexein Gusnmdeckmx aumu,.

Mpu onnate ToBapos (paboT, ycayr) nytem nepesoga NpeaocTaBAseMblX NoTpebutenem HaanUYHbIX AeHEXHbIX
cpeacTs 6e3 OTKPbITUA HGAHKOBCKOro cuyeTa 0b6s3aTenbCTBa NoTpebutens nepes npoaasuom (MCNoNHUTENem) no
onnaTte ToBapoB (paboT, ycayr) cYMTAlOTCA UCNOJIHEHHBIMU B pasmepe BHECEHHbIX AeHEXHbIX CPeaCcTB C MOMEHTa
BHECEHUS NOTPebMTeNeM HaNINUYHbIX JEeHEXHbIX CPeACTB KPeaUTHOW opraHn3aumm Anbo 6aHKOBCKOMY MaTeXXHOMY
areHTy (cybareHTy), ocyLLEeCTBAAOWMM AeATEbHOCTb B COOTBETCTBMU C 3aKOHOAaTeNbCTBOM Poccuiickoin deaepaumu
0 HaUMOHA/IbHOM NIAaTEXKHOM CUCTEME.

Mpw onnate ToBapoB (paboT, ycayr) nyTem nepeBofa AEHEXHbIX CPeAcTB B paMKax NpUMeHsembiX ¢opm
b6e3HaNnYHbIX pacyeToB 0bA3aTeNbCTBA NOTPebUTENA Nepes NPoAaBLOM (UCnofHMTenem) no oniate ToBapos (pabor,
YCAYT) CYMTAIOTCA UCMONHEHHBIMW B CYMME, YKa3aHHOW B PacropsKeHMM O NepeBoae AeHEXHbIX CPeaCTB, C MOMEHTA
NOATBEPXKAEHWNS €ro UCNONHEHWNS 0BCNYKUBalOLLLEN NOTPebUTeNa KpeauTHOM opraHusaumne.

4. MNpwu onnaTe ToBapos (paboT, ycayr) npogasuy (MCNOAHUTENIO) 3anpeLleHo YCTaHaBANBaTb B OTHOLLIEHUU
04HOro B1Aa TOBapoB (paboT, ycayr) pasanyHble LieHbl B 3aBUCUMMOCTU OT cnocoba 1x oniaTthl NOCPeACTBOM HaMYHbIX
pacyeToB UM B paMKax NPUMeEHSAEeMbIX GOpM 6e3HaNNYHbIX pacyeTos.

5. Mpogasey, (MCNONHWUTENDL) HeceT OTBETCTBEHHOCTb 3a BO3HMKLLUME Y MNOTpebuTtens yObITKW, Bbi3BaHHbIE
HapylweHuem TpeboBaHU NyHKTa 1 HAacToALLEN CTaTbW.
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Cratba 17. Cyge6Han 3awmTa npas notpeburenei

1. 3awwmTa npaB NoTpebuTeneit ocyLLecTBAAETCA CYA0M.

3awmTta npaB noTpebuTenen ycayr, OKasblBaemblX GUHAHCOBBIMW OPraHM3auMAMU, OPraHU3YIOWMMM
B3aMMOAENCTBME C YNOIHOMOYEHHbIM MO NpaBam notpebutenelt UHaHCOBbLIX YCYT B COOTBETCTBUM ¢ PeaepasbHbIM
3aKkoHoMm "06 ynonHomo4YeHHOM Mo npaBam notTpebuteneit puUHaHCOBbLIX yCayr", ocyecTBAAeTCA C 0COBEeHHOCTAMMY,
YCTaHOBAEHHbIMW YKa3aHHbIM PeaepanbHbiM 3aKOHOM.
(ab3aL, BBeaeH depnepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. NcKn o 3awwmTte npas noTpedbutenen moryTt 6biTb NpeabaBaeHbl No BbI6OpY UCTLA B CyA, NO MeCTY:

HaXoXgeHnAa opraHn3auunm, a ecanm OTBETYUKOM ABAAETCA VIH,EI,VIBMAyaﬂbeIﬁ npeanpunHnMmartenb, - €ro
XUTEeNbCTBa,

KUTenbCrsa Unun npe6b|Bava NUCTUa,
3aKno4eHnAa nanm NCNonHeHnA Aorosopa.

ECM UCK K OpraHuM3auMu BbiTEKAeT U3 AeATeNbHOCTM ee duanMana Uam NpeacTaBUTeNbCTBA, OH MOXKET bbiTb
npeabaBAeH B CYA N0 MECTy HaxoXAeHus ee duanana Man NpeacTaBuUTeNbCTBaA.
(n. 2 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenu, MHble UCTLBI MO MCKaM, CBA3AHHLIM C HapyLWeHMeM NpaB noTpebutenel, ocBoboXAaoTCa OT
YNNaTbl rocyfapCcTBEHHOM MOLWAWHBI B COOTBETCTBMM C 3aKOHOAATeNbcTBOM Poccuiickoit degepalmm o Hanorax u
cbopax.

(n. 3 B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

nasa Il. 3ALLIUTA NMPAB NOTPEGUTENEN MPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa noTpeburens npu o6HapyKeHUn B ToBape HEAOCTAaTKOB
(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutens B cnyvae obHapy»KeHUA B TOBape HeA0CTaTKOB, eC/IM OHWU He BblIM OroBOPEHbI NPOAABLOM, MO
cBOeMmy Bblbopy Bnpase:

notpeboBaTb 3aMeHbI Ha TOBAp 3TOM e MapKu (3TUX Ke moaenn u (unun) aptTukyna);

noTpeboBaTb 3amMeHbl Ha TaKOW e ToBap APYrod Mapku (Mogenu, apTMKyna) C COOTBETCTBYIOLLMM
nepepacyeTom MOKYMHOW LEeHbl;

noTpeboBaTb COPasMepPHOro yMeHbLIEHNA NOKYNHOW LEHbI;

I'IOTpE6OBaTb He3ameannTenbHoro 6€3BO3Me3AHOFO YCTpaHeHnA HeAO0CTAaTKOB TOBapa WAM BO3MelleHUA
pacxon0B Ha UX ncnpasseHne I'IOTpE6MTe}'IEM UIN TPETbUM NTNLLOM;

OTKa3aTbCA OT UCNOJIHEHNA A0roBopa Kynan-npogakmn 1 I'IOTpE'6OBaTb BO3BpaTa ynnaquHoﬁ 3a TOBap CymMmmbl.
Mo TpE6OBaHVIIO npojasBuUa U 3a ero cyer I'IOTpE'6VITe}1b AO1XKeH BO3BPATUTb TOBAp C HEAOCTAaTKaMMU.

Mpu aTom noTpebutenb Bnpase nNoTpeboBaTb TaKMXKe MONHOIO BO3MELEHMA YObITKOB, MPUUYUHEHHbIX emy
BC/NeACTBME NPOAAXKM TOBApa HEHaA/1eKallero KayecTsa. YObITKM BO3MELLAIOTCA B CPOKM, YCTaHOB/IEHHbIE HAaCcTOALWMM
3aKOHOM ANA YA0BAETBOPEHMA COOTBETCTBYOWMX TpeboBaHMit NoTpebutens.

B OTHOLLIEHNN TEXHNYECKM CIOXKHOIO TOBapa NoTpebutenb B clydae 06HaApPYKeHUA B HEM He40CTaTKOB Brpase
OTKa3aTbCA OT UCNOJIHEHWA AOrOBOpPa KYNauU-Npodarkm M noTpebosaTb BO3BpaTa ynaayeHHOM 3a TaKoW TOBap CYMMblI
nmbo npeabaBuTb TpeboBaHME O ero 3ameHe Ha TOBap 3TOW e MapKu (Moaenun, apTMKyna) UAK Ha TaKowW e ToBap
ApYyroit mapku (mogenu, apTUKyna) C COOTBETCTBYOLWMM NepepacieTom NOKYMNHOM LieHbl B TedeHMe NATHaAUaTH AHel
CO AHA nepefadyn noTpebuTento Takoro Tosapa. [0 UCTeYeHWM 3TOro CPOKa yKasaHHble TpeboBaHWMA moanexar
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YAOBNETBOPEHNIO B OAHOM U3 CieaAyoWmnX cayvyaeB:
o6Hapy)KeHV|e Cyl,ecTBeHHOro HeA0CTaTKa ToOBapa;
HapyLweHne YyCTaHOB/IEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPaHEeHUA He40CTaTKOB TOBapPa;

HEBO3MOXHOCTb UCMOJ/Ib30BAHWA TOBApa B TeE4EHNE KaXKO0ro roaa FapaHTMVIHOFO CPOKa B COBOKYMNHOCTH bonee
4yem TpuauaTb Ll,Hel\/'I Bcneacresne HeOAHOKPATHOIO YCTPpaHeHUA ero pa3/InyHbiIX HeJ0CTAaTKOB.

MepeyeHb TEXHUYECKM CNOMKHbIX TOBApPOB yTBepKaaetca MNpasutenbctsom Poccuitickoii degepaumu.
(n. 1 8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHMA, YKasaHHble B NyHKTe 1 HacToAWel cTaTbM, NPeabABAAOTCA noTpebutenem npogasuy Anb6o
YNOAHOMOYEHHOW OpraHmn3aLumMm UamM ynoaHOMOYEHHOMY UHANBMAYAIbHOMY NpeanpUHUMATENIO.
(8 pea. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutens Bnpase NpeabasuTb TpeboBaHMA, yKasaHHble B ab3auax BTOPOM W NATOM MyHKTa 1 HacToAwel
CTaTbW,  W3rOTOBMTENO,  YMNO/SIHOMOYEHHOW  OpraHusauMm  WAM  YNOJIHOMOYEHHOMY  WHAMBUAYANbHOMY
npeanpuHMMaTento, UMnopTepy.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabsasaeHuna 3Tnx TpeboBaHuMii noTpebuTenb Brnpase BO3BPaATUTb M3rOTOBUTENIO WAM MMMOPTEPY
TOBap HeHajg/exalllero Kayectsa 1 notpeboBaTh BO3BpaTa ynaayeHHOM 32 HEro CyMMbl.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patnun cuny. - PepepanbHolit 3akoH oT 25.10.2007 N 234-93.

5. OTtcyTcTBMe Y NOTPe6UTENA KacCoBOro MAM TOBAapHOMO YeKa MB60 MHOro AOKYMEHTa, YA0CTOBEPAIOLLMX baKT
M YCA0BMA NOKYMKKM TOBapa, He ABASETCA OCHOBaHMEM A5 OTKAa3a B Y/A0BAETBOPEHMM ero TpeboBaHNi.

Mpoaasel, (M3roToBUTENDb), YMOAHOMOYEHHAA OPraHM3auUMa WAUM  YNOJAHOMOYEHHbIA WHAMBUAYANbHbIN
npegnpuHMmaTtenb, umnoptep obA3aHbl NPUHATL TOBApP HeHaANe)allero Kayectsa y noTpebutens u B cayyae
HeobXoAMMOCTN MPOBECTU MPOBEPKY KadyecTBa ToBapa. [loTpebutenb BrnpaBe y4yacTBOBaTb B MPOBEPKE KayecTea
ToBapa.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o NpuyYnMHaxX BOSHUKHOBEHWUS HELOCTaTKOB TOBapa Npoaasel, (M3roTosuTesb), yNoJHOMOYEHHas
OpraHusaumMa WAM  YNOJHOMOYEHHLIN WHAMBUAYANbLHbIA NpeanpuHMMaTeNnb, MmnopTep 06A3aHbl NPOBECTU
3KCNepTM3y ToBapa 3a CBOM CYET. IKcnepTM3a ToBapa NPOBOAUTCA B CPOKM, YCTaHOB/IEHHble cTaTbamu 20, 21 n 22
HacToAwero 3aKoHa ANA YyAO0BAETBOPEHMA COOTBETCTBYHOWMX TpeboBaHui noTpebutens. MoTpebutenb Bhnpase
NPUCYTCTBOBATb MPWU MNPOBEAEHUM ISKCNepTU3bl TOBapa M B C/ydyae Hecornacua € ee pesynbraTamMu OCNOPUTb
3aK/t0YEeHMe TaKoM aKCNepTM3bl B cyaebHoOM nopaske.

(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnuv B pesynbTaTe 3KCnepTU3bl TOBapa YCTaHOBAEHO, YTO €r0 HEAO0CTaTKM BO3HWUK/M BCAeACTBME 06CTOATENbCTB,
3a KOTOpble He OTBe4yaeT npodasel, (M3roToBuTeNb), NOTPebUTENb 06A3aH BO3MECTUTb NpoaasLy (M3roToBuTeNto),
YNOAHOMOYEHHOW OpraHM3auunm WAM YNOJAHOMOYEHHOMY WHAMBMAYa/NbHOMY MpeanpUHUMMATENO, WMMMOopPTepY
pacxoabl Ha MpoBedeHME 3KCNepTM3bl, a TaKKe CBA3aHHble C ee NpPOoBeAEeHMEM PacXoAbl Ha XpaHeHue U
TPaHCNOPTMPOBKY TOBapa.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. Mpoagaseu, (M3roToBUTENL), YNOJHOMOYEHHAA OPraHM3auMa WMAM YNOJHOMOYEHHbIN WHAMBUAYANbHbIN
npegnpuHMMaTe b, UMNopTep OTBEYaeT 3a HeA0CTaTKM TOBapa, Ha KOTOPbIM He YCTaHOB/EH FapaHTUNHBIN CPOK, ecu
noTpebuTenb AOKaXKeT, YTO OHW BO3HUKAW A0 Nepefadyn ToBapa NOTPE6MTEN0 MAW NO MPUYMHAM, BOZHUKLLMM A0
3TOr0 MOMEHTa.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOWeEHWM TOBapa, Ha KOTOPbIA YCTAHOB/AEH rapaHTUMHbLIA CPOK, npoaasel, (M3roToBUTEND),
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YyNO/HOMOYEHHas OpraHn3auma A ynoaHOMOYEHHbIM MHAMBUAYANbHbIN NpeanpUHUMaTE b, UMNOPTEP OTBEYaET 3a
HeoCTaTKM TOBapa, eCAN He AO0KaXKeT, UYTO OHM BO3HWKAM Moc/ie nepegayv ToBapa noTpebutento BcaeacTeue
HapyweHus noTpebutenem npasua NCNONb30BaHMA, XPaHEHNA UAN TPAHCMOPTMPOBKM TOBapa, AeUCTBUIA TPETbUX KL,
WA HENPEOAONNMON CUAbI.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 6 BBeaeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

7. [llocTtaBka KpynHorabapuTHOro ToBapa v ToBapa Becom 6o/siee NATM KUNOTPamMMOB 417 PEMOHTA, YUEHKH,
3aMeHbl U (MAKM) BO3BpaT MX MNOTPEBUTENIO OCYLWECTBAAIOTCA CMAamMM M 33 cyeT npoaasua (M3rotoBuTens,
YNO/HOMOYEHHOW OpraHM3auMuM MAW YNOJHOMOYEHHOro MHAMBMAYaNbHOro npeanpuHUmaTens, umnoprepa). B
CNly4ae HeMcnosHeHnn AaHHOM 06A3aHHOCTK, a TaK¥Ke NpW OTCYTCTBMM NPoAasLa (M3roToBUTENSA, YNOJHOMOYEHHOM
OpraHuM3aumMmM WAM YNoAHOMOYEHHOTO WHAMBMAYaNbHOTO MNpeanpuHUMaTENs, UMNOPTEpPa) B MeCTe HaxoXAeHus
notpebutens AocTaBka M (MAKM) BO3BPAT YKasaHHbIX TOBApPOB MOTYT OCYLLECTBAATbCA noTpebutenem. lNpu sTom
npogasel,  (M3rotoBUTENb, YNONHOMOYEHHAA  OpraHM3auMs  WAW  YNOJHOMOYEHHbIA  UHAMBUAYANbHbIN
npegnpuHMmaTtenb, nmnopTtep) o6s3aH BO3MeCTUTb MNOTPebUTEeNto pacxodbl, CBA3aHHble C AOCTaBKOW W (MaK)
BO3BPATOM yKa3aHHbIX TOBApOB..

(n. 7 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabasneHna notpebutenem TpeboBaHMUi B OTHOLUEHMM HEAOCTAaTKOB TOBapa

1. NotpebuTenb BnpasBe MNpPeabABUTb MPEAYCMOTPEHHble cTaTbeit 18 HacToAwero 3akoHa TpeboBaHuA K
npogasuy (M3rotoBMTENO, YMNOAHOMOYEHHOW OpPraHM3auMM WAM  YNOAHOMOYEHHOMY  WHAMBUAYANbHOMY
npeanpuHMMaTeNto, UMNOPTEPY) B OTHOLLIEHNN He40CTaTKOB TOBapPa, eC/I OHU 0BHaPYKEHbI B TeYeHME rapaHTUMHOro
CPOKa MK CPOKa rOAHOCTH.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLIEHWWN TOBAPOB, HAa KOTOPble rapaHTUiiHbIe CPOKU MAM CPOKMU FOAHOCTU He YCTaHOB/EHbI, NoTpebutens
Bnpase MNpeabABUTb YKasaHHble TpeboBaHWA, ecAn HeaoCTaTKM TOBApOB OBGHapyKeHbl B Pa3yMHblA CPOK, HO B
npegenax AByx NeT CO AHA nepeaayn ux notpebutento, ecnm bonee AnnTebHbIE CPOKMN HE YCTaHOBAEHbI 3aKOHOM UK
[0roOBOPOM.

(n. 1 8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. TapaHTUIAHbIA CPOK TOBapa, a TaK¥Ke CPOK ero cny»Kbbl MCUMCAARTCA CO AHA Nepeaaym ToBapa notpebuTenio,
€C/N UHOe He NpeayCcMOTPeHOo Aorosopom. Ecam geHb nepegaun yCTaHOBUTb HEBO3MOXHO, 3TU CPOKM MCHUCAAIOTCA
CO AHA U3roTOBNEHMA TOBapa.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBM, OAEMKAbl M NPOYMX) 3TU CPOKU WMCUYUCAAKOTCA C MOMEHTa HaCTymnaeHun
COOTBETCTBYIOLLErO CE30HA, CPOK HACTyMnAeHMA KOTOPOro onpeaensierca COOTBETCTBEHHO cybbeKTammu Poccuiickoi
depepaumn UCxoaa U3 KNMMaTUUYECKMX YCI0BUIM MeCTa HaxoXKaeHna notpebutenei.

Mpu npoaaxe ToBapos no obpasLam, Mo NoUTe, a TaKKe B CAYYanX, eC/IM MOMEHT 3aK/10YEHMA A0r0BOPa Kynan-
NPOAa*KM U MOMEHT nepeaaym Tosapa noTpebuTento He COBNAAatoT, 3TU CPOKN UCUMCAAIOTCA CO AHA AOCTaBKM TOBapa
notpebutento. Ecan notpebutenb AnWEH BO3MOXKHOCTM UCMO/1b30BaTb TOBAp BCAeACTBME 06CTOATENbCTB, 3aBUCALLMX
OT NPoAaBLa (B 4aCTHOCTK, TOBAp HY}KAAETCA B CneumnasbHOM yCTaHOBKE, NOAKIOUYEHUN AN COOPKE, B HEM MMEIOTCA
HeZ0CTaTKK), rapaHTUMHBIN CPOK He TeyeT A0 YCTPaHeHMA NPOoAaBLOM Takux obcToAaTensbcts. Ecav geHb AocTaBku,
YCTaHOBKM, NOAKAOUYEHUSA, CEOPKM TOBapa, yCTPaHEHNA 3aBUCALLMX OT NPOAaBLa 06CTOATENbCTB, BCAeACTBME KOTOPbIX
noTpebuTeNb He MOXKET UCMO/Ib30BaTb TOBAP MO Ha3HaYeHMWIo, ONpeaenTb HEBO3MOMKHO, 3TU CPOKM UCUUCAAKOTCA CO
[OHA 3aKN0YEHMA 40TOBOPA KYNAN-NPOAANKMN.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, ucknroueH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rogHoCTM ToBapa onpeaenderca NeEpUoLoM, UCYMCAAEMbIM CO OHA U3rOTOBNEHMA TOBapa, B TeyeHue
KOTOPOro oH npuroaeH K ncnosib3osaHuto, nan AaTOVI, A0 HactynaeHuna KOTOpOVI TOBap npurogeH K UCNoJsib30BaHUIO.

MpoJonKNTEeNbHOCTD CPOKAa FOAHOCTM TOBapa [AOJXKHA COOTBETCTBOBATb ob6a3atenbHbIM Tp€‘6OBaHVIHM K
6e3onacHocTH TOBapa.
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(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIiHbIE CPOKU MOTYT YCTAaHABAMBATbCA HAa KOMIM/IEKTYIOWME U3AENUSA U COCTaBHblE YacTU OCHOBHOIO
TOoBapa. FapaHTUIMHbIE CPOKM Ha KOMIM/IEKTYIOLLME U3L4E/INS U COCTaBHbIE YAaCTU UCHUCAAIOTCA B TOM e NOPAAKe, YTO U
rapaHTUMHbIN CPOK Ha OCHOBHOM TOBap.

[apaHTUIHbIE CPOKM Ha KOMMAEKTyloUMEe W3AENMA M COCTaBHble 4YacTU ToBapa CUMTAOTCA PaBHbIMM
rapaHTMMHOMY CPOKY Ha OCHOBHOE M34enne, ecin WHOe He YCTaHOBAEHO A0roBopom. B cayyae, ecan Ha
KOMMN/EKTylollee M34enne M COCTaBHYH 4YacTb TOBapa B [OroBOpPe YCTaHOBAEH rapaHTUMHbIA CPOK MeHbluel
NPOAOIKUTENBbHOCTM, YEM FaPaHTUIMHBIN CPOK Ha OCHOBHOE U3aenne, NotTpebutenb Bnpase npeabasuTb TpeboBaHUA,
CBA3aHHble C He4O0CTaTKaMM KOMMNIEKTYIOLLEro U34e/MsA U COCTaBHOM Y4acTy ToBapa, Npu UX 06HapyXeHUn B TeueHne
rapaHTMIMHOrO CPOKAa Ha OCHOBHOE U34efine, eC/IN MHOE He NPeayCMOTPEHO A40roBOPOM.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

EcAM Ha KomMnnekTyloulee M3Aenne yCTaHOBAEH rapaHTUHBLIA CPOK 60/blieit MPOAO/IKMTENbHOCTH, Yem
rapaHTMIHbIA CPOK HAa OCHOBHOM TOBap, NOTpebuTens Bnpase NpeabABMTb TPE6OBAHMA B OTHOLWEHUN HEAOCTAaTKOB
TOBapa NPW YCNOBMU, YTO HEAOCTAaTKM KOMMNIEKTYIOLWLEro n3aenva obHapyeHbl B Te4eHMe rapaHTUIMHOro CPOKa Ha 3T0
nsaenue, He3aBUCMMO OT UCTEYEHMA rapaHTUIMHOIO CPOKa Ha OCHOBHOM ToBap.

4. CpoKuW, yKazaHHble B HacToALlel cTaTbe, 40BOAATCA A0 CBeaeHUA notpebutena B MHGopmMaLumn o ToBape,
npeaocTasnsemoin noTpebutento B COOTBETCTBUN CO cTaTbelt 10 HacToAwero 3akoHa.

5. B cnydasax, Korga npeayCMOTPEHHbI AOroBOPOM rapaHTMIHbIA CPOK COCTaBAAeT MeHee ABYX /eT U
HeoCTaTKM ToBapa OBHapy)KeHbl MOoTpebuTenem Mo MCTEYEeHMU rapaHTMIHOTO CPOKa, HO B npeaenax ABYX NeT,
notpebutenn BnNpase npeabABMTbL nNpodasuy (u3rotoButento) TpeboBaHWA, NpPeAyCMOTPEeHHble cTaTbel 18
HacToAlero 3akoHa, eCAn OOKaMKeT, YTO HeAOCTaTKM ToBapa BO3HWMKAM A0 ero nepegayv notpebutento vam no
NpMYMHaM, BOSHUKLLMM A0 3TOr0 MOMEHTa.

(n. 5 BBeaeH denepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbISIBIEHUSA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa noTpebuTtens BNpase NpeabaBUTb U3rOTOBUTENIO
(ynonHoMo4YeHHOM oOpraHM3aumMm WAM YNONHOMOYEHHOMY WHAMBUAYA/NIbHOMY NpPeanpUHUMATENO, MMMOoPTEpPY)
TpeboBaHMe 0 6e3BO3ME3AHOM YCTPaHEHUWN TaKUX HEeAOCTaTKOB, €C/IM AOKaXKeT, YTO OHW BO3HUKAW 40 nepesayu
TOoBapa NoTpebuTento UAM No MNPUYMHAM, BO3HMKLLMM 40 3TOr0 MOMEHTA. YKasaHHoe TpeboBaHMe MOXKeT ObiTb
npeabaBAEHO, eC/IM HeA0CTaTKM TOBapa 0H6HapyKeHbl Mo UCTEYEHUM ABYX IET CO AHA Nepeaaym ToBapa noTpebuTento,
B TEYEHME YCTAHOB/IEHHOMO Ha TOBap CPOKa C/YKObl AN B TEYEHME 4eCATU IET CO AHA Nepeaayn ToBapa noTpebutento
B C/ly4ae HeyCTaHOB/IEHMA CPOKa CyKbbl. Ecn yKasaHHoe TpeboBaHWe He YA0BAETBOPEHO B TeYEHWe ABAALATU AHEN
CO AHA ero npeabsBieHUs NoTpebuTenem MAnM obHAPYKEHHbIM MM HefOoCTAaTOK TOBapa ABNAAETCA HEYCTPAHUMbIM,
notpebutenb no ceoemy BblOOPY BMNpaBe MNpPeabABUTb W3rOTOBUTENO (YNOJNHOMOYEHHON OpraHusauum uaun
YNONHOMOYEHHOMY MHAMBUAYANbHOMY NPeANnpPUHUMATENO, UMMNOPTEPY) MHbIE NPEeAYCMOTPEHHbIE MYHKTOM 3 CTaTbu
18 HacToAwero 3akoHa TpebOBaHUA MAM BO3BPATUTb TOBAP M3roTOBUTENO (YNOJIHOMOYEHHOW OpraHuM3auuun uam
YNONHOMOYEHHOMY WHAMBUAYANbHOMY NpeanpuHUMATENO, MMNOpPTepy) M noTpeboBaTb BO3BpaTa YniavyeHHoW
OEHEXHOWN CYMMbl.

(n. 6 B pea. PenepanbHoro 3akoHa or 21.12.2004 N 171-93)

CratbA 20. YcTpaHeHMe HeA0CTaTKOB TOBapa U3rotosutenem (NpoaasLLOM, YNoJIHOMOYEHHO opraHusaumei
WM YNO/THOMOYEHHbIM MHAUBUAYAJIbHBIM NpeANpPUHMMaATEIEM, MMMNOPTEPOM)
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm cpoK ycTpaHeHua He0CTaTKOB TOBapa He onpeaesieH B MMCbMeHHOW GopmMe cornaleHmem CTOPOH, 3TH
HeAOCTaTKM [OMXKHbl OblTb YCTPaHeHbl M3rotoBuTesem (MpoAasBLOM, YMNOJHOMOYEHHOW OpraHuMsaunen uam
YNONHOMOYEHHbIM  MHAMBMAYANbHBLIM  NpPeanpuHUMATENEeM, MMMNOPTEPOM) He3aMeanuTeslbHO, TO eCcTb B
MMHUMA/IbHbINA CPOK, OOBEKTUBHO HEOBXOAMMbINA ANA UX YCTPAHEHUA C y4eTOM OObIYHO MpMMeEHsiemoro cnocoba.
CpoK yCTpaHeHWs HeZOCTaTKOB TOBapa, onpeaesnsemblit B MUCbMEHHOW Gopme CornaleHnem CTOPOH, He MOXKeT
MpPeBbILATb COPOK NATb AHEN.

B cnyyae, ecav BO Bpems yCTpaHeHUs Heg0CTaTKOB TOBapa CTaHeT OYEBUAHbIM, YTO OHUM He ByayT ycTpaHeHb! B
onpeaeneHHbI cornaweHmnem CTOPOH CPOK, CTOPOHbI MOTYT 3aKAHOUYUTb COralleHMe O HOBOM CPOKe yCTpaHeHMs
Hef0CTaTKoB, ToBapa. [pyn 3ToM OTCyTCTBME HEOBXOAMMbIX A1A YCTPAaHEeHMs HeA0CTaTKOB ToBapa 3anacHbIX YacTel
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(netaneit, matepuanos), obopygoBaHMsa UM nNogobHble MPUYMHBLI He ABAAIOTCA OCHOBAHMEM ANA 3aKAYeHUs
COrNnaleHna o TaKoM HOBOM CPOKe M He 0CcBO60XKAaloT OT OTBETCTBEHHOCTM 3a HapylleHMe CPOoKa, onpeaeseHHoro
CornaleHnem CTOPOH NepBoHaYanbHoO.

(n. 1 8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B OTHOWEHWM TOBApOB A/IUTENbHOrO MO/b30BaHUA W3rOTOBUTENb, MpoAasel, MB60 yNnoJAHOMOYEHHas
opraHuMsaumMa WAM YNOJHOMOYEHHbIN WHAMBMAYANbHLIA NpeanpuHMMaTens 06f3aHbl NpU  NpeabABAEeHUU
notpebutenem yKkasaHHoro TpeboBaHusA B TpeXAHEBHbIN CPOK 6e3B03mMe34HO NpeaoCcTaBUTb NOTPebUTeNto Ha neprog,
pemMoHTa ToBap AAUTENbHOMO No/b30BaHMA, 06134al0WNIA STUMM e OCHOBHbIMW NOTPEBUTENBCKMMU CBOMCTBAMMU,
obecneymMB A0CTaBKy 3a CBOM cuyeT. [lepeyeHb TOBAPOB A/UTENbHOTO MO/b30BAaHMA, Ha KOTOPble YKasaHHoOe
TpeboBaHMe He pacnpoCTpaHaeTca, ycTaHaBauBaetca MNpasutenscTsom Poccuitickoit degepaumu.

(8 pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-$3, 07 21.12.2004 N 171-®d3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHMa HeA0CTaTKOB TOBApa rapaHTUIAHbIN CPOK Ha Hero NpoAa/aeBaeTcs Ha Nepuoa, B TeyeHue
KOTOPOro TOBap He WCMONb30BasCA. YKasaHHbIA MepuMos MCYMCAseTcs co AHAa obpalweHus notpebutens ¢
TpeboBaHMeM 06 ycTpaHEHUN He4O0CTaTKOB TOBapa A0 AHA Bblgayun ero no oKOHYaHUKM pemoHTa. Mpwu Bblgade ToBapa
usrotosuTens (Npogasel,  YNoO/JHOMOYEHHas  OpPraHM3aumMs  WAM  YNOJHOMOYEHHbIN  WUHAMBWUAYANbHbIN
npeanpuHMmaTtens, nmnopTtep) obasaH nNpeaocTaBuUTb B NMUCbMeHHON dopme noTpebutento MHbopmaumio o aate
obpaleHua noTpebutens ¢ TpeboBaHMem 06 ycTpaHEHMM OOHaPYKEHHbIX MM HeLOCTaTKOB TOBapa, O AaTe nepesaym
ToBapa noTpebuTenem Ana ycTpaHeHWMs HenOoCTAaTKOB TOBapa, O AaTe YCTPaHeHMs HedoCTaTKoB ToBapa C WX
onucaHmem, o6 UCMO/Ib30BaHHbIX 3aMacHbIX YacTAX (4eTansax, maTepuanax) 1 o AaTe Bbl4aym ToBapa noTpebuTento no
OKOHYaHWW YCTPaHEeHMA HeA0CTaTKOB TOBapa.

(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpw ycTpaHeHMM HeAOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOWEro U3aenna UAM CoCTaBHOM
YacTN OCHOBHOrO M34e/MA, Ha KOTOPble YCTaHOB/IEHb! FapPaHTUIHbIE CPOKM, Ha HOBblE KOMMJ/IEKTYIOLLEE M3genune uiu
COCTaBHYHO YacTb OCHOBHOMO M3A4ennA YCTaHaBAMBAETCA rapaHTUHbIA CPOK TOM e NPOAOAKUTENbHOCTU, YTO U Ha
3aMeHeHHble KOMMAEKTYoWee U3ae/IMe MU COCTaBHYI0 YacTb OCHOBHOIO M34eNUA, eC/iM MHOE He NPeayCMOTPEHO
[0rOBOPOM, U rapaHTUIHbINA CPOK MCUMCAAETCA CO AHA BblAayu NOTPebUTENt0 3TOro TOBapa MO OKOHYaHUM PEeMOHTa.
(n. 4 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CraTtba 21. 3ameHa ToBapa HeHag/1eXallero KauecTsa

1. B cnyyae obHapyKeHua noTpebutenem HeQoCTaTKOB TOBapa M npeabaBneHUA TpeboBaHMA O ero sameHe
npogasel,  (M3rotoBuTeNb, YNONHOMOYEHHAA  OpraHM3auMs  WAW  YNOJHOMOYEHHbIM  UHAMBUAYANbHbIN
npegnpuHMmaTtenb, umnoptep) obA3aH 3aMeHUTb TaKoW TOBap B TeYEHME CeMM AHel CO AHA MnpeabaABieHUs
yKasaHHoro TpeboBaHuna notpebutenem, a npn HEO6XOAMMOCTU AOMONHUTENbHOM NPOBEPKM KayecTBa Takoro ToBapa
npoaasuom (M3rotoBuUTeNEM, YNOAHOMOYEHHOM oOpraHusaumern WAM  YNOAHOMOUYEHHbIM  MHAMBUAYANbHbIM
npegnpuvHMmMmaTesnemM, UMNopPTEPOM) - B TeYeHue ABaALaTh AHeN Co AHA NpeabABAEHMA YKa3aHHOro TpeboBaHuA.

Ecnu y npogasua (M3rotoBMTeNs, YNoAHOMOYEHHOW OpraHmn3aumMmM UanM ynosHOMOYEHHOro UHAUBUAYANbHOMO
npegnpuHMmaTens, MMNopTepa) B MOMEHT NpeabsABieHna TpeboBaHWUA OTCYTCTBYET HeobXoAMMbIA ANA 3aMeHbl
TOBap, 3aMeHa A0/1XHa bbITb MpoBeAeHa B TeYeHNe MecALa CO AHA NpeabABAeHMA TaKoro TpeboBaHus.

B paioHax KpaliHero Cesepa 1 npMpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe noTpebuTtens o 3ameHe ToBapa
NOANENKMT YA0BAETBOPEHMIO MO ero 3aAB/EHNIO B CPOK, HEOBX0AUMbIN AR ouepeaHON A0CTaBKM COOTBETCTBYIOLLErO
TOBapa B 3TM PaloHbl, B CAy4ae OTCYTCTBMA y NpodaBua (M3rotoBuTens, YNOJHOMOYEHHOW OpraHusaumm mau
YNO/HOMOYEHHOr0 UHANBMAYANbHOIO NPeANnPUHUMATENS, UMMNOoPTepa) Heo6X0ANMMOro AN 3aMeHbl ToBapa Ha AeHb
npeabaBAeHWA yKa3aHHOro TpeboBaHuA.

Ecnu ans 3ameHbl ToBapa Tpebyetca bonee cemu gHeit, no TpeboBaHUIO NoTpebuTena npoaasel, (M3roTosmTe b
MB0o YyNONHOMOYEHHAA OpraHM3aLma UAN YNoJHOMOYEHHbIN MHAMBUAYANbHbIV NPeanpUHUMATESNb) B TeYEHME Tpex
OHel co AHA npeabaB/ieHUs TpeboBaHMA 0 3aMeHe ToBapa 06s3aH 6e3Bo3Me34HO NpeaoCcTaBUTb NOTPebuTento Bo
BpeMeHHOe No/1b30BaHME Ha Nepuog, 3ameHbl TOBap 4/ IMTENbHOMO NOAb30BaHNUA, 061a43t0WMIA STUMM XKe OCHOBHbIMMU
noTpebuTeNnbCKMMM CBOMCTBaMK, 0bBecrneynB ero AOCTaBKY 3a CBOW cyeT. ITO NPaBWIO HE PACcMpOCTpaHAeTCcA Ha
TOBApPbI, NepeyeHb KOTOPbIX ONPeAeNseTcs B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacToALero 3akoHa.
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)
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2. ToBap HeHag eKalero KayecTsa A0/KEH ObITb 3aMeHeH Ha HOBbIM TOBap, TO eCTb Ha ToBap, He HbIBLWNI B
ynotpebneHuu.

Mpu 3ameHe ToBapa rapaHTUMHbIN CPOK MCHMCAAETCA 3aHOBO CO AHA Nepeaayn ToBapa notpebutento.

CraTbA 22. CpOKM yA,0BNETBOPEHUA OTAE/NbHbIX Tpe6oBaHMit noTpeburens
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpebosaHusa noTpebuTens o COpasmMepHOM YMEHbLUEHNN MOKYMHOM LieHbl TOBapa, BO3MELLLEHNN PacXxo4oB Ha
ncnpasfaeHne HeAOCTaTKOB TOBapa NoTpebutenem Uam TPeTbUM ANLOM, BO3BPaTe ynaayeHHOW 3a ToBap AeHEXKHOM
CYMMbI, a TaKkKe TpeboBaHMe O BO3MeLLeHMUM YObITKOB, MPUUYNHEHHbIX NOTpebuTento BCAeACTBME NPOAarkKM ToBapa
HeHadNe)alero KayectBa AMBG0O NpedocTaBleHMA HeHagnexkaweh uHoopmauuMum O ToBape, noanexar
YAOBNETBOPEHUIO MNPOAABLUOM (M3roToBMTE/NEM, YMNOJHOMOYEHHOW OpraHusaumMen UAM  YNOAHOMOYEHHbLIM
WHOVBMAYANbHLIM MpeanpuHUMMaTeNnem, WMMMNOPTepom) B TedeHMe [AeCATM AHeW CO AHA NpeabaAB/eHUs
cooTBeTCTBytOLEro TpeboBaHms.

(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb MNpoAaBua (M3rotoBuTeNsA, YMNOJHOMOYEHHOM OpraHusauMm uam
YNOJIHOMOYEHHOr0 MHAMBUAYANIbHOIO NpeanpuHUMaTensa, UMnoprTepa) 3a NPOCPOUKY BbiNONHEHUA TPeboBaHKUI
notpebutens
(8 pea. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npeaycMOTpPeHHbIX cTatbammn 20, 21 m 22 HacToAwero 3akoHa CPOKOB, a TaKXKe 3a
HeBbINOMHEHWE (3a4ep*KKY BbINONHEHUA) TpeboBaHUA NOTpebuTens o NpesocTaBleHUN emMy Ha Nnepuog, pemMoHTa
(3ameHbl) aHanorMyHoro ToBapa npogaseL, (M3roToBUTENb, YNOJHOMOYEHHAA OPraHU3auusa UaM YNOAHOMOYEHHbIN
WHAMBUAYANIbHBIN NpeanpuHUMATENb, UMNOPTEP), AONYCTUBLUNIM TaKMe HapylueHWs, yniaadymMsaeT notpedbutento sa
Ka*Kabll AeHb NPOCPOYKM HEYCTOMKY (MeHo) B pasmepe 04HOro NPOLEeHTa LieHbl ToBapa.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenseTtcs, UCXOAA U3 ero LeHbl, CyLLeCcTBOBaBLWIENW B TOM MecCTe, B KOTOpoM TpeboBaHue
noTtpebuTena Ao/XKHO 6bl10 6biTb YAOBNETBOPEHO NPOAABLOM (M3roToBUTENEM, YNONHOMOYEHHOW OpraHu3almen
WAN  YNONHOMOYEHHbIM WHAMBUAYA/NbHBIM  MNpeanpuUHMMaTENneM, MMMNOPTEPOM), B AeHb [06pOBOALHOIO
y40BNETBOPEHMA TAaKOro TpeboBaHUA UM B AeHb BbIHECEHUA cyaebHOro pelweHuns, ecan TpebosaHne 406POBObHO
Yy40BNETBOPEHO He bblo.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbiNoAHeHMA TpeboBaHMN MNoTpebutena B CPOKKM, NpeayCcMOTPeHHble cTaTbamu 20 - 22
HacToAwero 3akoHa, noTpebutenb Bnpase nNo csoemMy Bblbopy NpeabaABUTb WHble TpeboBaHMA, YCTaHOBAEHHbIE
cTatbel 18 HacTosLero 3akoHa.

Cratba 23.1. MocneacTBuA HapylleHMs NPOAABLLOM CPOKA nNepegaymn npeaBapuTesibHO ONAaYeHHOro ToBapa
norpeburento
(sBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-d3)

1. [loroBop KynAn-npoAaaxku, npeaycmatpusalowmii 0683aHHOCTb NOTPebuTens npeasapuTeNbHO ONAATUTL
TOBap, AO/IKEH COAEPMKaTb YCNOBME O CPOKe nepeaadn ToBapa notpeburento.

2. B cayvae, eciv npogasel, MOAYYMBLUMIA CyMMYy NpeABapuTesibHOW onaaTtbhl B onpeaeneHHOM AOrOBOPOM
KYNAu-Npoaaxkn pasmepe, He UCMOAHWA 06A3aHHOCTL NO Nepedaye ToBapa NOTPE6bMTENIO B YCTAHOBAEHHbIN TakKnMm
[0roBOPOM CPOK, NoTpebuTeb No cBOeMy Bbibopy Brnpase NoTpeboBaTh:

nepeaayn oniavyeHHoro ToBapa B yCTaHOB/IEHHbI MM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTeNbHON OMniaThl TOBapa, He NepeaaHHoro NpoAasLoMm.

Mpu aTom noTpebutenb Bnpase nNoTpeboBaTb TaKMXKe MONHOTO BO3MELEHMA YObITKOB, MPUUYUHEHHbIX emy
BCNeACTBME HapYyLWeHWA YCTaHOB/JEHHOrO [OroBOPOM KyMiuM-MPOAaKM CpoKa nepegayun npeasapuTesibHO
onsiayeHHoro ToBapa.
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3. B cnyyae HapylleHWAa YCTaHOBNEHHOro AOroBOPOM KyMAM-NPOAaKM CPOKa nepegayy npensapuTesibHO
onsayeHHoro ToBapa notpebuTento nNpogasel, ynaayMBaeT eMy 3a KaKAblii AeHb MPOCPOYKM HEeyCTOMKY (neHu) B
pasmepe No/IoBMHbI NPOLLEHTa CYMMbI NpeaBapuTesibHOM onaaTbl ToBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOr4a No AOroBopy Kynau-npoAaku nepegada Tosapa notpebutento
[O0N1KHa bblna 6bITb OCYLLECTB/IEHA, A0 AHA Nepeaaqn ToBapa noTpebuTento nam Ao AHA yaoBNeTBOpeHUs TpeboBaHuA
noTpebutens o Bo3BpaTe eMy NpeasapuTe/ibHO YyNaaueHHOW UM CYMMbI.

CymMma B3bICKaHHOM noTpebuTenem HeyCToMKK (MeHn) He MOXKET NpPeBbIWaTb CYMMy NpeaBapuTenbHOM onaathl
ToBapa.

4. TpeboBaHWa NoTpebuTeNna o Bo3BpaTe YNAAYEeHHOM 3a TOBap CyMMbl U O MOJHOM BO3MeELLEHUU YObITKOB
nog/iexar yaoBJETBOPEHUIO MPOAABLOM B TeyeHMe AEeCATU AHEW CO AHA NpeabAB/eHUMA COOTBETCTBYHOLLENO
TpeboBaHwuA.

5. TpeboBaHus noTpebuTens, yCTaHOBAEHHbIE MYHKTOM 2 HACTOSALLEN CTaTbW, He NOANEXKaT yA0BAETBOPEHMIO,
€CcAun Npoaasel, AOKaXKeT, YTO HapylleHWe CPOKOB nepeaadyn notpebutento npeasapuTenbHO OnnayeHHOro ToBapa
NpPOM130LWA0 BCAEACTBME HENPEOA0AMMON CUAbI AN NO BUHE NoTpebuTens.

CratbAa 24. PacueTbl € nOTpEGMTE.ﬂEM B Cnhy4yae anOGpETeHMH UM TOBapa HeHaaneXKallero Kavyecrsa

1. Mpu 3ameHe ToBapa HEHAA/EMKaLLEro KauecTBa Ha TOBap 3TOM e MapKu (3TUX XKe moaenu v (uamn) aptTukyna)
nepepacyeT LieHbl TOBapa He MPOU3BOAUTCA.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNMpu 3ameHe ToBapa HeHaA/eXKalllero KayecTBa Ha TaKoM e ToBap APYron mapKku (mogenu, apTukyna) B
CNlyyae, ecu LeHa ToBapa, NMoA/eXKallero 3ameHe, HUXe LeHbl ToBapa, NpeaoCcTaBAeHHOro B3ameH, notpebutens
OOMIKEH AONNAaTUTb pasHUUY B LeHax; B C/lyyae, ecnu LeHa ToBapa, NMOANEXKaLlero 3saMmeHe, Bbllle LieHbl TOBapa,
npeaocTaBNeHHOro B3aMeH, pa3HuLa B LieHax Bbiniaunsaertca notpeburento. LleHa ToBapa, noasexkallero 3ameHe,
onpeaenseTca Ha MOMEHT ero 3ameHbl, a ecivu TpeboBaHue noTpebuTena He yAOBNETBOPEHO NPOAABLOM, LieHa
3aMeHAeMOro ToBapa 1 LieHa nepeAaBaeMoro B3aMeH ToBapa onpeaensatoTc Ha MOMEHT BbIHECEHMS CYA0M pelleHus
0 3ameHe ToBapa.

(8 pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabasaeHus notpebutenem tpeboBaHMA 0 COpasMepHOM YMeHbLIEHUN NOKYNHOW LieHbl TOBapa
B pacyeT NPUHUMAETCA LieHa ToBapa Ha MOMEHT NpeabAsaeHns notpebutenem TpebosaHmMA 06 yLUeHKe UK, eci OHO
006p0BO/IbHO HE YA0BAETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M PELUEHNA O COPA3MEPHOM YMEHbLUEHMM NMOKYMHOM
UeHbl.
(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Mpw BO3BpaTe TOBapa HeHaA/eXKallero Kayectsa notpebutenb Bnpase TpeboBaTb BO3MELLEHNA Pa3HULbI
MeXay LeHOoM ToBapa, YCTAaHOBAIEHHOM A0rOBOPOM, U LIeHOM COOTBETCTBYIOLLENO TOBApa Ha MOMEHT A406pPOBObLHOIO
yOOBNeTBOpeHMA Takoro TpeboBaHuMAa wan, ecnn TpeboBaHMe A0OPOBOSIBHO He YAOB/AETBOPEHO, HAa MOMEHT
BbIHECEHUSA CYAOM pPeLleHus.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-
d3)

5. B cnydae Bo3BpaTa TOBapa HeHa/leallero KayecrTsa, NpoAaHHOro B KpeauT, noTpebutento Bo3BpalLaercs
ynaayeHHan 3a TOBap AeHeXHasa CyMma B pasmepe noralleHHOro Ko AHI0 BO3BpaTa YKasaHHOro ToBapa Kpeauta, a
TaKXe BO3MeLllaeTcA naarta 3a NpeAocTaBieHne KpeauTa.

(n. 5 B pea. PenepanbHoOro 3akoHa ort 21.12.2004 N 171-93)

6. B cnyyae BO3BpaTa TOBapa HeHaA/eXKallero Kadectsa, npuobpeTeHHOro noTtpebutenem 3a cyet
noTpebuTeNbCKOro KpeauTa (3alima), npoaasel, 0683aH BO3BPATUTL NOTPEBUTENIO YNIAYEHHYIO 338 TOBAP AEHEXKHYI0
CYMMY, a TaK}Ke BO3MECTUTb ynnayeHHble noTpebutenem npoueHTbl U UHbIE NAATEXN No A0rOBOPY NOTPEOUTENLCKOrO
KpeauTa (3alima).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-93)
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CraTtba 25. NpaBo notpebutena Ha o6meH ToBapa HagNeXKallero KayecTsa

1. NoTpebuTtens BnpaBe 06MEHATbL HEMPOAOBOALCTBEHHbIN TOBAP HaA/1eXKallero KayecTBa Ha aHaforMMYHbIN
TOBap y NpoAaBLa, Y KOTOPOro 3TOT ToBap 6bln MpMOBpeTeH, ecin yKasaHHbIM ToBap He nogolen no ¢opme,
rabaputam, pacoHy, pacuBeTKe, pasmepy UAN KOMMAEKTaUmM.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Motpebutens nmeet npaBo Ha obmeH HeNnpPoAOBONLCTBEHHOrO TOBapa HaA/IeXallero Kayectsa B TeyeHue
YyeTblpHaALUATU AHEN, He CUMTasA AHA ero NMoKynku.

ObmeH HenpoAOBO/ILCTBEHHOIO TOBapa HaA/1eXKalllero Kayectsa NPOBOAUTCA, €C/IM YKa3aHHbIV ToBap He bbin B
ynotpebaeHnmn, coxpaHeHbl ero ToBapHbI BUA, NOTPpebuTenbCckue CBoMCTBa, NI10OMbObI, dabpuyHbIe APAbIKK, a TaKKe
MMEEeTCs TOBAPHbIN YEeK WM KacCoBbIM YeK NMB6O0 MHOM MOATBEPXKAAOLWMIA ONAaTy YKasaHHOro ToBapa AOKYMEHT.
OTcyTcTBME Y NOTPebUTEeNs TOBAPHOIo YeKa MAM KacCOBOro YeKka /IMb6O MHOro MOATBEpPrKAAloLero onaaTy ToBapa
OOKYMEHTA He /INWAET ero BO3MOXKHOCTU CCbINATbCA Ha CBUAETENbCKME MOKa3aHUA.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He NOANENKALLMX OOMEHY MO OCHOBAHMAM, YKa3aHHbIM B HACTOALLEN CTaTbe, YyTBEPIKAAETCA
MpasutensctBom Poccuitckon ®egepaumm.

2. B cnyyae, ecnm aHaNoOrMYHbIN TOBap OTCYTCTBYET B MPOAAXKe Ha AeHb 0bpalleHMa NoTpebuTens K npoaasLy,
notpebuTtenb BNpaBe 0TKa3aTbCA OT UCMOJIHEHWUA AOrOBOPa KyNan-npoaaxu n notpebosaTtb Bo3BpaTa ynnayeHHOM 3a
YKa3aHHbIN TOBap AEeHEeXHOoW cymmbl. TpeboBaHMe noTpebuTens o BO3BpaTe yn/iavyeHHOM 3a YyKasaHHbI ToBap
OEHEXHON CyMMbl MOANENKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEN Co AHA BO3BPaTa YKa3aHHOro ToBapa.

Mo cornaweHuio notpebuTtens ¢ npoaasLom obmeH ToBapa MOXKeT 6biTb NPeAyCMOTPEH NPW NOCTYMNAEHUU
aHanorn4yHoro Tosapa B npogaxy. lNpoaasey, 06s3aH He3ameanUTeNbHO COOBWUTL NOTPEbMTEND O NOCTyNAeHUU
aHa/NIoOrMYHOro ToBapa B NPOAAXKY.

(n. 2 B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

CratbA 26. YTpaTtuna cuny. - PegepanbHbiit 3akoH ot 25.10.2007 N 234-93.

CtaTbAa 26.1. IMCTaHLMOHHDI cnocob npoaaku ToBapa
(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. loroBop pO3HMYHOM KYNAU-NPOAaXKNU MOMKET BbITb 3aK/04EH HAa OCHOBaHMM O3HAKOMIEHUA NoTpebutens c
npeanoXeHHbIM NPOAABLOM ONWCaHMEM TOBapa MOCPEACTBOM KaTasoros, MPOCnekTos, OykaeToB, $OTOCHMMKOB,
CpeacTB CBA3WU (TeNIeBU3MOHHOM, MOYTOBOM, PAaAMOCBA3M U APYIMX) MAM UHBIMW MCKAHOYAIOWMMM BO3MOMKHOCTb
HenocpeacTBEHHOIO O3HaKOMJIEeHMA NoTpebutensa ¢ ToBapom Mbo o0b6pasuom ToBapa MPU 3aKAHOYEHUU TaKoro
Aorosopa (AncTaHUMOHHbIM cnocob npoaaxu ToBapa) cnocobamu.

(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpoaaBuoM [0 3aK/AYeHMs A0roBopa Ao0MXHa 6biTb npegoctasneHa noTpebuteno nHdopmauma ob
OCHOBHbIX NOTPEBUTENLCKUX CBOMCTBaX ToBapa, 06 agpece (MecTe HaxoXKAeHWa) NpoaasLa, O MectTe U3roToBAeHMS
ToBapa, 0 NOIHOM GpUPMEHHOM HaMMeEHOBaHUM (HaMMeHOBaHMK) Npoaasua (M3rotoBuTens), o ueHe n 06 ycnosuax
npuobpeTeHns ToBapa, O ero A0CTaBKe, CPOKe CAY*K6bl, CPOKE FOAHOCTU M rapaHTUIMHOM CPOKe, O MopsAAKe onaathl
TOBapa, a TaK}Ke 0 CPOKe, B TeYEHNE KOTOPOro AeiCTBYET NPeANoXKeHNe O 3aK/10YEHMM A0r0BOPa.

3. MoTpebutento B MOMEHT A0OCTaBKM TOBapa A0/1XKHa ObITb B NTMCbMeHHON dopme npeaocTassieHa MHopmaumn
0 TOBape, NpeaycMoTpeHHas ctatbeir 10 HacToAWwero 3akoHa, a TaKKe NpeaycMOTPEeHHas NMyHKTOm 4 HacTosLuel
CTaTbM MHPOPMALMA O NOPALKE U CPOKAX BO3BPATa TOBapa.

4. MNoTpebuTenb BNpase 0TKasaTbCA OT TOBapa B toboe Bpems A0 ero nepenayu, a nocae nepenayun Tosapa - B
TeyeHMe cemu gHewn.

B cnyyae, ecnn uHbopmauMa O MOpPAAKE W CPOKax BO3BpaTa TOBapa HaA/eXKallero Kayectsa He 6bina
npegoctaBneHa B NMCbMeHHoOW Gopme B MOMEHT AOCTaBKM TOBapa, NoTpebuTensb BnpaBe OTKas3aTbCA OT ToBapa B
TeyeHue Tpex MmecsaLeB C MOMEeHTa nepeaayn ToBapa.
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Bo3BpaT ToBapa HaA/ie)kallero KadecTBa BO3MOMEH B C/Ay4ae, eC/M COXpaHeHbl ero TOBapHbIA BuUA,
NnoTpebuTeNbCKME CBOMCTBA, a TaKKe AOKYMEHT, NOATBEPKAAOWMIN GaKT M YyCNOBMA NOKYMKU YKasaHHOro ToBapa.
OtcyTcTBMe y noTpebuTena AOKYMeHTa, noAtseprKaatlowero $GakT UM ycioBMA MOKYMKW TOBapa, He AulaeT ero
BO3MOXHOCTU CCbINATbCA Ha Apyrue AoKa3aTebcTBa NpMobpeTeHna ToBapa y 4aHHOro NpoAasLa.

MoTpebutenb He BMpaBe OTKA3aTbCA OT TOBAapa HAA/eXallero KayecTBa, WUMEIOLWLEro WMHAUBUAYabHO-
onpeaeneHHble CBOMCTBA, €C/IN YKa3aHHbIA TOBAP MOXKET ObITb MCNO/b30BaH UCKIOYNUTENIbHO NpUobpeTaowmm ero
notpebutenem.

Mpu oTKase noTpebutena oT ToBapa MNpoAasBel, AO/KEH BO3BPATUTb €My AEHEXKHYI CYMMY, YnaadeHHylo
notpebutenem no AOroBopy, 3a UCKAOYEHMEM PacxodoB NPoAaBLa Ha AOCTaBKy OT NoTpebutens BO3BpaLLEHHOro
TOBapa, He No3AHee Yem Yepes AeCATb AHEl CO AHA NpeabaABaeHUn noTpebuTenem cCooTBeTCTByOWEro TpeboBaHms.

5. Mocneactema NpojaXKM ToBapa HeHaA/eXKallero KavyecTBa AUCTAHUMOHHbIM cnocobom npoaaxu Tosapa
YCTAaHOB/IEHbI NOJIOXKEHUAMMU, NPEAYCMOTPEHHbIMU CTaTbAMM 18 - 24 HacToAwero 3akoHa.

CratbAa 26.2. MpaBuna npogaxk1 otTaeNbHbIX BUA0B TOBAapoOB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuaa NpoAaKu oTAeNbHbIX BUAOB TOBApPOB ycTaHaBAMBatoTcA MNpasuTenbcteom Poccuiickoi deaepaumu.

nasa lIl. SALLLUTA NPAB NOTPEBUTE/IEMA NPU BbINOJHEHUA
PABOT (OKASAHUUN YCNIVYT)

CraTbA 27. CpOKM BbiNosIHEHUA paboT (0KasaHuA ycnyr)

1. UcnonHutenb o6sA3aH OCYWECTBUTb BbINOAHEHME PaboTbl (OKasaHMe ycayrn) B CPOK, YCTAHOB/EHHbIN
npaBuaammu BbIMONHEHMUA OTAENbHbIX BWAOB PaboT (OKasaHWA OTAENbHbIX BWAOB YCAYr) WAM AOrOBOPOM O
BbIMONHEHUN paboT (OKasaHuuM ycayr). B goroBope O BbINOAHEHUM PaboT (OKasaHWWM  ycayr) MosKeT
npeaycmaTpmMBaTbCA CPOK BbINOJHEHUA pPaboTbl (OKasaHWA YCAYrK), €CAn yKasaHHbIMW MpPaBUAaMU OH He
NpeaycMOTPEH, a TaK¥Ke CPOK MeHbLLEN NPOAOMIKUTENBHOCTU, YEM CPOK, YCTAHOB/IEHHbIN YKa3aHHbIMU NPaBuUaamMm.

2. CpoK BbINonHeHMA paboTbl (OKa3aHMA YCAYTM) MOMKET onpeaenaTbcs AaTon (Mepmnoaom), K KOTopoi A0NKHO
6bITb 3aKOHYEHO BbIMOJIHEHME PaboTbl (OKasaHue ycayru) uam (M) gaton (Nepruoaom), K KOTOPOWM UCNOAHUTENb
OONIXKEH MPUCTYNUTDL K BbINOAHEHUIO paboTbl (OKasaHuIo ycayru).

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecan BbiNOAHeHMEe paboTbl (OKasaHWe YCAyrM) OCYLLEeCTBAAETCA MO 4acTaAM (JocTaBka
nepuoamnYecKon neyatm, TexHn4eckoe o6CyKMBaHWE) B TeUeHMe CPOKa AeNCTBUA A0roBOpPa O BbIMNOJAHEHUN paboT
(oKazaHMKM ycayr), AONXHbI NpPeAycMaTpMBaTbCA COOTBETCTBYIOWME CPOKWU (NepuoAbl) BbINOAHEHMA Takux paboT
(okasaHus ycnyr).

Mo cornaweHm1to CTOPOH B A0roBOPE MOryT 6bITb MPEAYCMOTPEHbI TaKXKe CPOKM 3aBepLIEHNA OTAe/bHbIX 3Tanos
paboTbl (NPOMEXKYTOUYHbIE CPOKN).
(n. 3 BBeaeH depepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-d3)

CraTtba 28. NocnencTeua HapyLeHMA UCNOIHUTENIEM CPOKOB BbiNONAHEHMA paboT (oKasaHua ycayr)

1. EcnvM ucnonHWUTeNb HapyWWA CPOKKU BbINOAHEHMA pPaboTbl (OKasaHMA ycayru) - CpoKM Hadana v (Mau)
OKOHYaHUA BbINOAHEHNA paboTbl (OKa3aHMA yCayrm) 1 (MAn) NPOMEKYTOUHbIE CPOKU BbINOHEHUA PaboTbl (OKasaHMA
YCAyru) v Bo Bpems BbiNOHEHUA PaboTbl (OKa3aHWA YyCayrM) CTaao o4eBUAHbIM, YTO OHa He ByAeT BbiNO/HEHa B
CPOK, noTpebuTtens No ceoemy Bbibopy Bnpase:

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-d3)

Ha3Ha4YUTb UCMONHUTENIO HOBbIM CPOK;
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

NoOpy4YMTb BbIMNOJAHEHWE PaboTbl (OKa3aHWe ycayrn) TPeTbMM AMLAM 33 PasyMHYIO LEHY MAM BbINOMHUTL ee
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CBOMMM CMNaMM U NoTpeb0oBaTb OT UCNONHUTENS BO3MELLEHUA MOHECEHHbIX PACXOA0B;
noTpeboBaTb yMeHbLUEHMUSA LEeHbI 3a BbiNoAHeHMe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMO/IHEHWNA AOrOBOPA O BbIMNOAHEHUN PaboTbl (OKasaHMM ycayru).
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NOTPebOBATb TAKMKE MOAHOTO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX €My B CBS3U C
HapyLleHMeM CPOKOB BbIMONHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLAIOTCA B CPOKM, YCTAaHOBAEHHbIE A/1A
YA0BNETBOPEHUNS COOTBETCTBYOLWMX TPeOOBaHNI NOTpebuTens.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbINOAHEHMA PaboTbl (OKasaHWA yCAyru) ykasbiBaloTcA B
[0roBope 0 BbINOAHEHMM pPaboTbl (OKa3aHUK ycayru).
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpPOCPOYKM HOBbIX CPOKOB MNOTPebutenb BnpaBe MNpPeabaABUTb UCMOAHWUTENO WHble TpeboBaHMS,
YCTaHOBNEHHbIE MYHKTOM 1 HacTosLLeN CTaTbM.

3. LleHa BbInonHeHHOM paboTbl (OKa3aHHOM ycayru), BoO3Bpalaemas noTpebutento npm oTkase oT UCNOSHEHUSA
[0roBopa o BbINOAHEHMM PaboTbl (OKa3aHMM YCAYrUK), a TaKKe yYUTbiBaemasn Npu yMeHbLUEHMM LIEHbI BbIMOJHEHHOM
paboTbl (OKa3aHHON ycnyru), onpeaenserca B COOTBETCTBMU C NyHKTaMu 3, 4 1 5 ctaTbu 24 HacTosWero 3aKoHa.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. Npn oTKase OT UCNOSHEHNA A0roBOPa O BbIMNOAHEHUN PaboTbl (OKazaHMM yCcayrn) UCNONHUTENb He Bnpase
TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MPOLECCe BbINOHEHNA PaboTbl (OKa3aHUA YCayrK), a TakKe
naathl 3a BbINOMIHEHHYIO pPaboTy (OKasaHHYO ycAayry), 3a WCKAOYEHMEM CAydan, ecau noTpebutens npuHAN
BbIMNO/IHEHHYI0 PaboTy (OKa3aHHY0 yCayry).

(8 pen. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Ab63aL, ucknroueH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyleHWa yCTaHOB/IEHHbIX CPOKOB BbINoAHEHMA paboTbl (OKa3aHMA YCAYrM) MAM Ha3HAYeHHbIX
notpebutenem Ha OCHOBaHWM NyHKTa 1 HACTOSALLEN CTaTbM HOBbIX CPOKOB MCMOHUTENb YNiaunBaeT noTpebuTento 3a
KaxAbll AeHb (4ac, ecnmn cpoK onpeaenieH B Yacax) MPOCPOUKM HEYCTOMKY (MeHto) B pasmepe Tpex NPOLEHTOB LieHb!
BbIMO/IHEHUA PaboTbl (OKa3aHMA yCAyru), a ecan ueHa BbiNnosHeHWAa paboTbl (OKasaHMA ycayru) AOroBOpoOM O
BbIMOAHEHUN paboT (OKasaHUKM ycayr) He onpedeneHa - obweil UeHbl 3aKas3a. [loroBOpom O BbINOAHEHUU paboT
(okazaHumM ycayr) mexay notpebutenem M UcCNoNHUTENEM MOXKeT bbiTb ycTaHOoBAeH 6osiee BbICOKMI pasmep
HeyCTOMKK (neHn).

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHa) 3a HapyweHMe CPOKOB Hayana BbIMNOAHeHWUa paboTbl (OKasaHWs ycayru), ee 3Ttana
B3bICKMBAETCA 33 KaXAbl AeHb (4ac, ecnn Cpok onpeneneH B yacax) NPOCPOYKM BMIOTb 40 Hayana BbIMNOJAHEHMUSA
paboTbl (OKa3aHuUA yciyru), ee aTana Uan npegbasaeHMa noTpedbutenem TpeboBaHU, NpeaycMoTPEHHbIX MyHKTOM 1
HacTosLLLeN cTaTbu.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolKka (neHs) 3a HapylweHWe CPOKOB OKOHYaHWA BbIMNOAHEHWA paboTbl (OKasaHua ycayru), ee 3Ttana
B3bICKMBAETCSA 33 KaXKAbll AeHb (4ac, ecnm CpoK onpeaeneH B Yacax) MPOCPOUKM BMNOTb A0 OKOHYaHMA BbINOJIHEHMUA
paboTbl (OKa3aHuUA yciyru), ee aTana Uamn npeabasaeHMa notpedbutenem TpeboBaHUi, NpeaycMoTPEHHbIX MyHKTOM 1
HacTosLLLeN cTaTbu.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOM nNoTpebutenem HeycToWKM (NeHn) He MOXKeT npeBbllwaTh LEeHYy OTAENbHOro BKMAA
BbIMNOAHEHUA pPaboTbl (OKa3aHMA yCayrv) an obLLyto LLeHy 3aKasa, ec/iv LeHa BbINOJHEHNA OTAENbHOro B1MAa paboTbl
(oKkaszaHus ycnyrun) He onpeaesnieHa AOrOBOPOM O BbIMOAHEHUN paboTbl (OKasaHMuM ycayru).

Pasmep HeycToMKK (neHn) onpeaensercs, MCXods U3 LeHbl BbiNoAHeHUA paboTbl (OKasaHua ycayru), a ecau
YKa3aHHaa LeHa He onpejeneHa, ucxoaa v3 obuieil LeHbl 3aKasa, CylLecTBOBaBLUE B TOM MecTe, B KOTOPOM
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TpeboBaHMe noTpebuTens A[ONAXKHO 6Obl10 OblTb YAOBAETBOPEHO WCMNOAHUTENEM B JAeHb A00pOBOJIBHOIMO
YO0BNETBOPEHMA TaKOro TpeboBaHUA UM B AeHb BbIHECEHUA CyAebHOro peweHus, ecnu TpeboBaHue notpebutens
n06poBOAbHO YA0BNETBOPEHO He OblN0.

6. TpeboBaHMA NoTpebuTens, ycTaHOBAEHHbIE NMYHKTOM 1 HacTosAwen cTaTbk, He NoA/eXKaT YA0BAETBOPEHMIO,
€C/IM UCNONHUTESb AOKAXKET, YTO HAapyLLEHME CPOKOB BbINO/IHEHUA PabOTbI (OKa3aHUA ycayrn) NponsoLwwno BcieacTemne
HenpeoaoAMMON CUAbI UIN MO BUHE NOTpebuTens.

CrtaTtba 29. NMpaBa noTpebutens npu o6HapyXeHUN HeJO0CTAaTKOB BbINO/IHEHHOM PaboTbl (OKa3aHHOMW ycayru)

1. MoTpebuTens Npu o6HapyKEHUM HEAOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKAa3aHHOW YC/Iyri) BNpaBe no ceoemy
Bbl6opy NnoTpeboBaTh:

6e3803Me34HOr0 YCTPaHEHUA HeAOCTaTKOB BbINOIHEHHOM pPaboTbl (OKa3aHHOM ycayru);
COOTBETCTBYHOLLEFO YMEHbLIEHUA LieHbl BbINONIHEHHOM paboTbl (OKa3aHHOWM ycayru);

6e3B803Me34HOM0 M3roTOB/IEHUA APYroln Bewu M3 OAHOPOAHOrO MaTepuana TaKOro *Ke KayectBa WU
NOBTOPHOrO BbINOAHEHMA paboTbl. Mpu 3Tom noTpebutens 06s3aH BO3BPATUTL paHee NepedaHHyl emy
NCMONHUTENEM Belllb;

BO3MELLEHWA NOHECEHHbIX MM PAcXo4oB MO YCTPAHEHUIO HEeAOCTAaTKOB BbIMOJHEHHOW paboTbl (OKasaHHOM
YCAyru) CBOMMM CUNAMU UAN TPETBUMU ULLAMM.

YpnosnetsopeHne TpeboBaHMN noTpebuTens o 6e3Bo3me3gHOM YCTPaHEHUN HeAOoCTaTKOB, 06 M3roToBAEHUMU
OPYron BewM WAM O NOBTOPHOM BbIMOJHEHUM pPaboTbl (OKa3aHUKM ycayru) He ocBOOOXKAAET WUCMONHUTEeNs oT
OTBETCTBEHHOCTU B GOPME HEYCTOMKM 33 HAapyLLEHME CPOKA OKOHYAHMA BbIMOAHEHWA PaboTbl (OKa3aHuMA ycayrm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BnpaBe OTKA3aTbCA OT UCMOJIHEHWA A0roBopa O BbiNOAHeHWMM paboTbl (OKasaHuM ycayru) u
notpe6oBaTb MOJIHOrO BO3MELLEHUA YObITKOB, €CAN B YCTAHOB/IEHHbIMA YKa3aHHbIM AOTOBOPOM CPOK HeAoCTaTKu
BbIMNO/IHEHHOW pPaboTbl (OKa3aHHOW yCAyrun) He yCcTpaHeHbl UcnoaHuTenem. MNoTpebutenb Tak:Ke BNpasBe 0TKa3aTbCA OT
MCMNO/IHEHWNA A0rOBOPA O BbINOMHEHUW PaboTbl (OKa3aHUK YCAYrK), eCiv MM 0BHapPYKEHb! CyLLLeCTBEHHbIE HeA0CTaTKu
BbIMNO/IHEHHOW PaboTbl (OKa3aHHOM YCAYrM) UAK UHbIE CYLLECTBEHHbIE OTCTYMN/IEHNA OT YC/0BMIA AOrOBOpa.

(8 pea. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NOTPebOBATb TAKMKE MOAHOTO BO3MELLEHUA YObITKOB, MPUUMHEHHbLIX €My B CBS3M C
HeaoCTaTKaMW BbIMOAHEHHOW paboTbl (OKasaHHOM ycayru). YObITKM BO3MELLAIOTCA B CPOKW, YCTaHOB/EHHble ANA
YA0BNETBOPEHUA COOTBETCTBYIOLWMX TPeOOBaHUI NOTpebuTens.

2. LleHa BbInonHeHHOM paboTbl (OKa3aHHOM ycayru), BoO3Bpalaemas noTpebutento Npm oTkase oT UCNOSHEHUSA
[0roBopa o BbINOAHEHMM PaboTbl (OKa3aHMM YCAYrK), a TaKKe yYUTbiBaemasn Npu yMeHbLUEHMM LIEHbI BbIMOJHEHHOM
paboTbl (OKa3aHHON ycnyru), onpeaenserca B COOTBETCTBMU C NyHKTaMu 3, 4 1 5 ctaTbu 24 HacTosWero 3akoHa.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHble C HeAOCTaTKaMW BbINOJIHEHHOW pPaboTbl (OKa3aHHOW ycayrn), moryt b6biTb
npeabaBAeHbl MPU NPUHATUM BbINONHEHHOW PaboTbl (OKAa3aHHOWM YCAYrK) UK B XO4€e BbINOJAHEHUA paboTbl (OKa3aHuA
ycnyrn) nnbo, eciv HEBO3MOMXKHO OBHaPYKUTb HEAOCTATKM MPU MPUHATUM BbINOSHEHHOM paboTbl (OKa3aHHOW ycayru),
B TEYEHME CPOKOB, YCTAHOB/IEHHbIX HACTOALMM MYHKTOM.

MoTpebutenb BnpaBe npeabABAATb TPebOBaHWA, CBA3AHHblE C HEAOCTaTKaMW BbIMNOJHEHHOW pPaboThl
(oKazaHHOW yciyru), eciv oHM 06HapyKeHbl B TeYeHMe rapaHTUIAHOIO CPOKa, a NPW ero OTCYTCTBUM B Pa3yMHbIN CPOK,
B npegenax ABYX NeT CO AHA MPUHATUA BbINOAHEHHOM pPaboTbl (OKa3aHHOW ycayrn) MaM NATU NeT B OTHOLIEHMM
HEeZ0CTaTKOB B CTPOEHUMN M MHOM HEABUMKMMOM MMYLLLECTBE.

(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHWTeNb OTBEYAET 32 HeAOCTaTKM paboThbl (YCayru), Ha KOTOPYIO He YCTaHOBAEH rapaHTUIMHbIN CPOK, ecan
noTpebuTeNb AOKAXKET, YTO OHU BO3HUKAN A0 ee NPUHATUA UM UAK NO NPUYMHAM, BOSHUKLIMM A0 3TOFO MOMEHTA.
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B oTHoweHMKn paboTbl (ycayru), Ha KOTOPYHO YCTaHOBAEH rapaHTMIHbIA CPOK, UCMOAHWUTENb OTBEYaeT 3a ee
HEeAOCTaTKU, eCIN He OO0KaXKeT, UTO OHW BO3HWUKAWM MOocae MPUHATUA paboTbl (ycayru) notpebutenem scneacrsme
HapylweHMs UM NPaBuUA UCNOb30BaHMA pe3ynbTaTa PaboTbl (yCayru), AeNCTBMIA TPETbUX AUL, UAN HENPEOAONMMOM
CUNbI.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3)

5. B cayvasix, Korga npeaycCMOTPEHHbIN A0roBOPOM rapaHTUIMHBIN CPOK COCTaBAAET MeHee ABYX /eT (NATU net
Ha HeABMKMMOE WMMYLLECTBO) M HeAdocCTaTkKM paboTbl (ycayru) obHapy:KeHbl noTpebutenem no MUCTeYeHUM
rapaHTMIMHOrO CpOKa, HO B npeaenax ABYX feT (NATM NeT Ha HeABMMKMMOE MMYLLEeCTBO), noTpebutenb Bnpase
npeabaBUTL TpeboBaHUA, NPeayCMOTPEHHble NMYHKTOM 1 HacToAllei CTaTbK, €CAN AOKaXKET, YTO TaKue HedoCTaTKu
BO3HWKAM A0 NPUHATUA UM pe3yabTaTta paboTbl (ycayrn) Man No NpuUdMHam, BOSHUKLWIMM A0 3TOFO MOMEHTA.
(n. 5 BBeaeH denepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbIABNEHWUA CYLECTBEHHbIX HeAOCTaTKOB paboTtbl (ycnyrn) notpebutenb BnpasBe NpenbABUTb
ncnonHuTento TpebosaHme o 6e3B03ME34HOM YCTPAHEHMM HEAOCTATKOB, €C/IM LOKAMKET, YTO HeLOCTaTKU BO3HUKAU
00 NMPUHATUA UM pe3y/bTaTa paboTbl (YCayrM) Uan No NpUYMHAM, BOSHMKLWMM A0 3TOFO MOMEHTA. ITo TpeboBaHue
MOMKET ObITb NPeabABAEHO, €C/IN TaKMe HeAOCTaTKM OBHApYKeHbl MO UCTEYEHUU ABYX NeT (NATU NeT B OTHOLWEHMUM
HeABMMXUMOrO MMYLLECTBA) CO AHA NMPUHATUA pesynbTaTa paboTbl (ycayru), HO B npegenax yCTaHOB/EHHOro Ha
pesynbTaT paboTbl (YC/yr) cpoKka cnybbl UM B TEYEHME AECATM NET CO AHA NPUHATUA pe3yabTaTta paboTobl (ycayru)
notpebutenem, eciv cpok cay»Kbbl He ycTaHOBMEeH. Ecam gaHHoe TpeboBaHMe He y40BNETBOPEHO B TeYeHUe ABaALaATH
OHel co OHA ero npeabsaB/ieHUs noTpebutenem WAM OOHAPYMKEHHbIM HEeAOCTAaTOK ABNSETCA HeycTPaHMMbIM,
noTpebuTenb No ceoemy Bblbopy Bnpase TpeboBaTh:

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLETO YMEHbLUEHUA LieHbl 33 BbINOAHEHHYIO paboTy (OKasaHHylo ycayry);

BO3MELLEHWA NOHECEHHbIX MM PAcXo4oB MO YCTPAHEHUIO HEeAOCTAaTKOB BbIMOJHEHHOW paboTbl (OKasaHHOM
YCAyrn) CBOMMM CUNAMU UAW TPETBUMM IMLLAMU;

OTKasa OT UCNOJ/IHEHNA A0roBopa O BbINOJHEHUN PaboTbl (OKa3aHMM YCAYrn) U BO3MELLEHUA YObITKOB.
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CPOKM yCTpaHEeHUA HEAO0CTAaTKOB BbiNO/IHEHHOM paboTbl (OKa3aHHOW ycayru)

HenoctaTkm paboTbl (ycnyrn) AOMKHbI ObITb yCTPaHEHbl UCMOJIHUTENEM B Pa3yMHbIM CPOK, HasHayeHHbIM
notpebutenem.
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, uckntoudeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

HasHauyeHHbI noTpebuTenem CPoK yCcTpaHeHWA HeAOoCTaTKOB TOBapa YKasblBaeTcA B AOrOBOPE WAWU B MHOM
NOAMNMCbIBAEMOM CTOPOHAMM AOKYMEHTe M60 B 3aBN€HNU, HanpaBieHHOM noTpebuTenem UCNOAHNUTENIO.
(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyLleHMe NpeayCMOTPEHHbIX HACTOSALLEN CTaTbel CPOKOB YCTPaHEHMA He40CTaTKOB BbINOIHEHHOM PaboTbl
(oKazaHHOM ycnyrm) UICNOAHUTENb YNAAYMBaET NOTPEBbUTENIO 33 KaXKAbli AeHb MPOCPOUKM HEYCTOMKY (NeHto), pasmep
M NOPAAOK UCYMCIEHNA KOTOPOI ONpeaenatoTca B COOTBETCTBUM C MYHKTOM 5 cTaTby 28 HacToALWEero 3akoHa.

B cnyyae HapylweHMA yKa3aHHbIX CPOKOB NOTpebutens Bnpase NpesbABUTb UCNONHUTENIO UHble TpeboBaHwuA,
npeaycMoTpeHHble NyHKTamn 1 n 4 ctatbm 29 HacToALWero 3akoHa.

CraTba 31. CpoKku yaoBneTBopeHUs oTaenbHbIX TpeboBaHuii notpeburens

1. TpeboBaHua notpebutena 06 ymMeHbLIEHMM LEHbl 3a BbINOJHEHHYD pPaboTy (OKasaHHyl ycayry), o
BO3MELLEHMM PACXOA0B MO YCTPAHEHUIO HEAO0CTAaTKOB BbINOIHEHHOW paboTbl (OKa3aHHOW yCayr1) CBOUMM CUNAMU UK
TPEeTbMMM IMLAMM, a TaKKe 0 BO3BpaTe ynaadeHHoM 3a paboTy (ycayry) AeHeXHOW CyMMbl U BO3MELLLEHNN YO bITKOB,
NPUYMHEHHDBIX B CBA3M C OTKAa30M OT UCMOJIHEHWA A0TOBOPA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 1 NyHKTammn 1 1
4 cTatbM 29 HacTosiwero 3akoHa, NoAfe)kaT YAOBNETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NpeabABAeHUA
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cooTBeTCTBYOLWEro TpeboBaHms.
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutens o 6e3803Me3AHOM M3TOTOBJEHUM APYrOM BelM M3 OAHOPOAHOrO MaTtepuana
TAKOro e KayecTsa UaM 0 NOBTOPHOM BbIMOJAHEHUMN PaboTbl (OKa3aHUKM yCAyrn) NoANEKaT YAOBAETBOPEHMIO B CPOK,
YCTaHOBNEHHbIN AR CPOYHOTO BbINOHEHNA paboTbl (OKa3aHWA ycayru), a B Clyyae, eC/iv 3TOT CPOK He YCTaHOBJEH, B
CPOK, MPeayCMOTPEHHbIN A0rOBOPOM O BbINOSIHEHUM PaboTbl (OKa3aHWWM yCayru), KOTopblid 6bln HeHaaneXalle
WCMOJ/IHEH.

3. 3a HapyleHne NpeayCMOTPEHHbIX HACTOALLEN CTaTbell CPOKOB yA0BAETBOPEHMUA OTAEe/bHbIX TpeboBaHMI
noTpebuTens MCNoNHMTENb ynaaunMBaeT NOTPE6UTENIO 3a Kaxapbll AeHb MPOCPOYKM HEyCTOWKY (neHto), pasmep M
NopsAAOK UCUMCNEHMA KOTOPOW ONpeaenstoTc B COOTBETCTBMM C MYHKTOM 5 cTaTbM 28 HacToswero 3akoHa.

B cnyyae HapyleHMA CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToAwWwen cTaTbUl, NoTpebutens BNpase NpeabaBUTb
WCMOJIHUTENO UHble TPeboBaHUA, NpeayCMOTPEHHbIe NYHKTOM 1 cTaTbu 28 1 nyHKTamu 1 n 4 ctatbn 29 HacToAwero
3aKoHa.

Cratba 32. MpaBo noTpebutena Ha 0TKa3 OT UCNO/IHEHUA AO0rOBOPa O BbINOJIHEHUU PaboT (OKa3aHUMU ycayr)
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase 0TKasaTbCA OT UCMOJIHEHWUA AOrOBOPA O BbINOAHEHMM PaboT (OKasaHuuM ycayr) B aoboe
Bpems Mpu yCA0BUWM ONAaTbl UCMOAHUTEND GAKTUUYECKM MOHECEHHbIX MM PacxXoAoB, CBA3AHHbLIX C MCMOAHEHMEM
0693aTeNbCTB N0 AaHHOMY AOrOBOpY.

CratbA 33. CmeTa Ha BbiNoAHEeHUe PaboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHMe ycayru), NpeaycMoTPEHHOW AOroBOpOM O BbINOSIHEHWWU PaABOTHI
(oKkazaHmM ycayru), moxKeT bbITb COCTaBAEHA TBepAasa UAu NpmubansmTenbHas cMmeTa.

CocTtaBneHue Takoi cmeTbl Mo TPeboBaHUIO NOTPEOUTENA UM UCMIONHUTENA 006A3aTENbHO.

2. UicnonHuTenb He Bnpase TpeboBaTb yBeAMUYEHUA TBEPAON CMETbI, @ NOTPEBUTENb - ee YMEHbLIEHUSA, B TOM
yncae B C/lyyae, KOraa B MOMEHT 3aK/I0YeHNA A0roBopa UCKAUYanach BO3MOXKHOCTb NpeayCcMOTPETb NOJHbIA 06bem
NoAneKalmx BbINoJAHEeHUIo paboT (OKasaHMUIo ycayr) Man HeobxoauMbIX ANA 3TOro Pacxonos..

McnonHutens uMmeeT npaso TpeboBaTb YyBeAMYEHMS TBEPAOW CMEeTbl MPM CyLeCTBEHHOM BO3pacTaHUM
CTOMMOCTM MaTepuanos 1 obopyaoBaHUA, NpeaoCcTaBAAEMbIX UCNONHUTENEM, A TaK}Ke OKa3blBaeMbIX eMy TPETbUMMU
NMLAMKM YCAYr, KOTopoe Henb3sa 6blNo npeaycmMoTpeTb MpM 3aKaodeHuMu gorosopa. Mpu oTkase notpebutens
BbIMNOJHWUTL 3TO TPe6oBaHME UCNONHUTENb BNPaBe PAacTOPrHyTb AOroBOpP B cyaebHOM nopagke.

(n. 2 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnv BO3HUKNA HEOBXOAMMOCTb BbINONHEHUSA AOMNONHUTEIbHbIX PAbOT (OKa3aHMA AONOAHUTENbHbIX YCAYT) U
Nno 3TOM NPUYMHE CYLW,EeCTBEHHOro npeBbieHUs NPUBAU3UTENbHOM CMETbl, UCMONHUTENb 0053aH CBOEBPEMEHHO
npeaynpeantb 06 sTom noTpedbutens. Ecam notpebutens He Aan cornacme Ha npeBblleHne NPUbAN3NTENIbHOM CMETI,
OH BMpaBe OTKa3aTbCA OT MCMOJIHEHUA AOroBopa. B aTom cnyyae ucnosHMTeNb MOXKeT TpeboBaTb OT NoTpebuTens
YMNaTbl LEHbI 33 BbINOJIHEHHYIO paboTy (OKa3aHHyo ycayry).

McnonHuTenb, CBOEBPEMEHHO He npedynpeamsluMii notpebutens o HeobXoAUMMOCTM MpPEBbILEHUS
npubansnUTeNbHOM cmeTbl, 06A3aH MCNONHWUTL AOrOBOP, COXPAHASA NpPaBO Ha oniaTy paboTtbl (ycnyrv) B npeaenax
npmMbaAN3NTENBHON CMETDI.

(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENSA
1. UcnonHutenb 06s3aH BbINOAHWUTL PaboTy, onpeaenieHHy0 AOrOBOPOM O BbINOAHEHUN paboTbl, N3 CBOErO

maTepuana 1 CBOMMU CPeacTBamMM, ECAN MHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
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McnonHuTtenb, NpeaocTaBMBLUMIA MaTepuan ANA BbiNOAHeHMA paboTbl, OTBEYaeT 3a ero HeHag/exallee
KayecTBo No npaBuMnam o6 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HEHaA/1eXKallero KayecTsa.
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UcnosHUTeNA ONiaunBaeTca noTpebutenem npu 3akAl0YeHUN YKa3aHHOMo AOrOBOPa MOAHOCTbIO
WY B pasmepe, yKazaHHOM B 40r0oBOPE O BbINOAHEHMMU PaboTbl C YCAOBMEM OKOHUYATE/IbHOro pacyeTa Npu NoayYyeHnm
notpebutenem BbINOAHEHHON UcNoAHUTeNeM PaboTbl, eCM MHOM NOPAAOK PacyeToB 3a maTepuan UCNONHUTENA He
npeaycMoTPeH COrnalleHMem CTOPOH.
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cay4anx, NnpeaycMOTPEHHbIX 4OrOBOPOM O BbIMOJAHEHUM paboTbl, maTepmnan MoXKeT bbiTb NpeaocTaBaeH
ncnosHUTeNem notpebutento B Kpeaut. Mocneayouiee U3IMeHEHUeE LeHbl NPeaoCcTaBNeHHOro B KpeauT matepuana
NCMNONHWUTENA He BAeYeT 3a coboi nepepacyera.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepunan UCNONHUTENA K HEO6XOAVIMbIe ANnA BbINO/IHEHUNA pa6OTbI TeXHU4YecCcKkmne cpeactsa, MHCTPYMEHTbI U
npo4yee AOCTaBNAAKTCA K MeCTy BbINOJ/IHEHUA pa60T ncnonHuTenem.

CrtaTtba 35. BbinonHeHue paboTbl U3 matepuana (c sewbto) notpeburens

1. Ecan paboTa BbINOAHAETCA MOAHOCTbIO AW YAaCTUYHO M3 MaTepuana (C Belblo) NoTpebutens, UCNOAHUTEND
OTBEYaeT 33 COXPaHHOCTb 3TOro maTepuana (Belm) 1 NpaBuabHOE ero NCNoib3oBaHue.

McnonHmntenb 0b6a3aH:

npeaynpeautb Notpebutensa o HenpuUrogHoCTM UM HedobPOKaYeCTBEHHOCTM NepedaHHOro notpebutenem
maTepuana (seLum);

npeacTtaBuTb OTHET 06 M3pacxXxogo0BaHUN MmaTepuazia U BO3BPATUTb €ro OCTaToK.

B cnyyae NoAHOM WMAM YacCTMYHOM yTpaTbl (noBpexaeHWA) maTepuana (Bewm), NPUHATOrO OT NoTpebutens,
ncnonHuTenb 06A3aH B TPEXAHEBHbIA CPOK 3aMEHWTb ero OA4HOPOAHbIM MaTepuanom (Belbio) aHaNOorM4YHoOro
KayecTsa W No XenaHuto notpebuTtens U3roTosuTb Usgenne 3 oAHOPOAHOro MaTepuana (Bewm) B pasyMHbIi CPOK, a
npu OTCYTCTBUM OAHOPOAHOrO Matepuana (Belwm) aHaNoOrMYHOro KayecTsa - BO3MECTUTb NOTPebUTeNto AByKpaTHYO
LeHy yTpayeHHOro (MoBpeXKaAeHHOro) Matepurana (Bewyu), a TakKe pacxodpl, NOHeceHHble noTpebutenem.

2. LleHa yTpayeHHoOro (noBpexaeHHOro) matepuana (sewm) onpeaensercs, UCXoAsa U3 LeHbl maTepuana (selun),
CylwecTBoBaBlIEN B TOM MecCTe, B KOTOpom TpeboBaHue noTpebutena A0MKHO 6bl10 ObiTb YA0BNETBOPEHO
nUcnosiHMTenem B AeHb A0OPOBOILHOMO YA0BNETBOPEHUS TaKoro TpeboBaHMA MAM B AeHb BblHECeHWUs cyaebHoro
pelweHus, ecnn TpebosaHme noTpebutenna 4o6pPoBOAbHO YA0BAETBOPEHO He ObiNO.

LleHa maTepuana (Bewm), nepeaaBaemMoro UCNoHUTENID, ONpeaenseTca B A0roBope O BbINOAHEHMM PaboThl
WU B MIHOM AOKYMeHTe (KBUTaHLMM, 3aKa3e), NOATBEPKAAIOLLEM €ro 3aK/loUeHme.
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHutenb ocBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYIO WM YacTUYHYO yTpaTy (nospexkaeHue)
maTepuana (Bewu), NPUHATOrO UM OT NoTpebuTensn, ecin noTpedbuTenb NpeaynperKaeH ucnonHmuTenem o6 ocobbix
CBOMCTBax maTepuana (Bewm), KOTopble MOryT NOB/EYb 32 COBOM ero NONHYH MAM YacTUYHYLO yTpaTy (NoBperKaeHme)
NMBo ecnn yKasaHHble CBOWCTBa maTtepuana (Bewm) He moran 6biTb OBHApY)KEeHbl MPU HaANeXKallen npuemke
WUCNONHUTENEeM 3TOro maTepuana (seLum).

(8 pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb UCcnoNAHUTENA MHOPMUpPOBaTb NOoTpebutena o6 o0b6cToATeNbCTBaX, KOTOpPble MOryT
NOBAUATb Ha KAuecTBO BbiNOJIHAEMOW PaboTbl (OKa3biBaemMoW ycayru) uam nosaeub 3a coboii HEBO3MOXKHOCTb ee
3aBepLIeHuUA B CPOK
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuTenb o06sa3aH cBoeBpPeMeHHO MHPOPMUPOBaATb NOTPEOUTENS O TOM, YTO cobaloaeHMe YKasaHui
notpebutens n nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEBUTENS, MOTYT CHU3WUTb KAaYeCcTBO BbIMOJHAEMOMN paboTbl
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(oKkasbiBaemoW ycayru) nam nosneds 3a coboi HEBO3MOMKHOCTb €€ 3aBEPLIEHNA B CPOK.
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecan notpebuTenb, HECMOTPS Ha CBOEBpPEMEHHOe M 0OOCHOBaHHOE WMHPOPMUPOBAHUE MUCNONHUTENEM, B
Pa3yMHbIM CPOK HE 3aMEHUT HEMPUTOAHbIN UM HeA0OPOKAYeCTBEHHbIM MaTepman, He U3MEHUT YKa3aHui o cnocobe
BbINOJIHEHWUS PaboTbl (OKa3aHUA ycyrM) AMBO He YCTPAHUT UHbIX 0H6CTOATENbCTB, KOTOPbIE MOTMYT CHU3UTb KauecTBo
BbINoJIHAEeMON paboTbl (OKasbliBaeMoW YCAyru), UCMONHWUTENb BMNPaBe OTKA3aTbCA OT MCMNOJHEHMA A0roBopa o
BbINOJIHEHUWN PaboTbl (OKa3aHUM ycayru) u NnoTpeboBaTb NOJHOrO BO3MELLLEHUS YObITKOB.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagok u popmbl onaatbl BbiNOJIHEHHOW PaboTbl (OKasaHHOI ycayru)
(8 pen. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93)

MoTpebutenb 06s83aH ONNaTUTL OKa3aHHblE eMy YCAYrM B MOPALKE U B CPOKM, KOTOPbIE YCTaHOBAEHbI AOFOBOPOM
C UCNONHUTENEM.
(4yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 0bsA3aH oNAaTUTb BbINOJHEHHYIO UCNOAHWUTENEM B NOHOM o6beme paboTy nocne ee NPUHATUA
notpebutenem. C cornacma notpebutens paborta moKeT bbiTb onaveHa UM NpU 3aKJYEeHUN 40roBopa B NoSHOM
pasmepe MK NyTeMm BblAaum aBaHca.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-d3)

OnnaTta OKasaHHbIX ycayr (BbINOJHEHHbIX PAabOT) NPOU3BOAUTCA MOCPEACTBOM HA/IMYHBIX UAU BEe3HaNNYHbIX
pacyeToB B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon depepaumm.
(4acTb TpeTba BBeaeHa desepanbHbiM 3akoHOM OT 27.07.2006 N 140-d3)

Mpw MCNoib30BaHMM HaIMYHOM GOPMbI PacyeToB oniaTa ToBapoB (paboT, ycayr) notpebutenem npomMsBoamnTCs
B COOTBETCTBMM C YKasaHWeM NpoAasua (MCNONHUTENA) NyTEM BHECEHWMA HA/IMYHbIX OEHEXHbIX CPeacTB NpPoaaBLy
(ucnonHuTento), NMbo B KPEAUTHYIO OpraHM3aumio, IM60 NAATEKHOMY areHTy, OCYLLECTBAAIOLLEMY AeATE/IbHOCTb MO
npuemy nnaTtexen oéusmyeckux nuu, nMbo HGaHKOBCKOMY njaTeXHOMy areHTy (cybareHTy), ocyliecTsasaioLliemy
0eATeNbHOCTb B COOTBETCTBMM C 3aKOHOZATENbCTBOM O HaHKax M OaHKOBCKOW AeATeNbHOCTM, €CU UHOoe He
ycTaHoBAeHO deaepanbHbIMM 3aKOHAMM AN UHBIMWM HOPMATUMBHBIMW NPaBOBbIMKM akTaMu Poccuiickoit deaepaunn.
Mpn aTom ob6sA3aTenbcTBa NoTpebutens nepeg NpoAasBLOM (MCMOAHUTENEM) MO onsaTe ToBapoB (paboT, ycayr)
CYMTAIOTCA MUCMOJIHEHHBIMU B pa3mepe BHECEHHbIX AEHEXHbIX CPeacTB C MOMEHTA BHECEHWUS HAJIMYHbIX AEHEXHbIX
CpeacTB COOTBETCTBEHHO NPOAABLY (MCNONAHUTENID), MO0 B KPEAWUTHYHO OPraHM3aumio, M0 NAaTeXKHOMY areHTy,
OCYLLECTBAAOWEMY AeATENbHOCTb MO Npuemy naatexkein GUsmMYeckux nuL, N1Mbo 6aHKOBCKOMY NIATEXHOMY areHTy
(cybareHTy), ocywecTBasAOWEMY AeATe/IbHOCTb B COOTBETCTBUM C 3aKOHOAATE/NIbCTBOM O HaHKax M HGaHKOBCKOM
OeATeNbHOCTH.
(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-P3)

Cratba 38. YTpaTtuna cuny. - PegepanbHbiit 3akoH ot 25.10.2007 N 234-93.
Cratba 39. PerynnpoBaHue OKa3aHUA OTAENbHbIX BUAOB yCayr

MocneacTsma HapyLLeHNA YCNOBUIA 40roBOPOB 06 OKa3aHMM OTAE/NbHbIX BUAO0B YCAYr, €CN TaKMe A0roBopbl no
CBOEMY XapaKTepy He noanaaatoT noa AelCTBME HACTOoALLEN rNaBbl, ONpeaenATCA 3aKOHOM.

Ctratba 39.1. MMpaBuna OKasaHUA OTAENbHbIX BUAOB YCAYr, BbINOJIHEHUA OTAE/NbHbIX BUAOB pabor
notpebutenam

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna oOKasaHMA OTAENbHbIX BMAOB YCAYr, BbINOJAHEHUA OTAENbHbIX BWAOB pPaboT noTpebutenam
ycTaHaenuBatotca MpasutenbcTsom Poccuitickoit degepaumm.

Fnasa IV. TOCYAAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTE/NEN

CrtaTtba 40. deaepanbHbIil rocyaapcTBEHHDbIM KOHTPOIb (Hag3op) B 061acTu 3aWwmTbl Npas noTpeburtenei
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(8 pen. PenepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®depepanbHbii rocyAapCTBEHHbIM KOHTPOAb (Haa3op) B obnactv  3awuMTbl nNpaB  noTpebutenei
ocyuiectsaseTca peaepasbHbiM OPraHOM UCMOJIHUTENBHOM BAACTH, YNOJHOMOYEHHbIM paBuTenbcTBoM Poccuiickol
depepaunn (ganee - opraH rocyLapcTBeHHOro Haa3opa).

2. NpeameTtom dpeaepanbHOro rocyaapcTBEHHOIO KOHTPOAA (Haa3opa) B 06/1acTu 3almTbl Npas notpebutenei
ABNAOTCA:

1) cobniogeHne M3roToBUTENAMM, UCMONHUTENAMM, NPOAABLAMMU, YNOAHOMOUYEHHbIMW OPraHU3auMAMU UK
YNOAHOMOYEHHbIMW  UHAUBUAYANAbHBIMW  MPEANPUHUMATENSMKW, WUMMNOpPTEepaMu, BAadenblLamMu arperaTopos
06a3aTeNIbHbIX TPebOBaHMUI, YCTAaHOBAEHHbIX HAaCTOALMM 3aKOHOM, APYrMMU deaepasnbHbIMKU 3aKOHAaMU U UHBIMK
HOPMaTMBHbIMM MNPaBOBbIMM aKTamu Poccuitickoli degepaumn, a TaKkKe akTamu, COCTaBAAKOWMMKU NpPaBo
EBpa3sniCKOro 3KOHOMMYECKOro COt03a, Peryanpytowmnmm oTHOLWEeHNA B 061acTy 3aLWuTbl Npas noTpebuteneis;

2) cobnogeHve UM3rotoBUTENEM, MUCMOAHUTENEeM (ULOM, BbINOJHAOWMM  QYHKLMM  MHOCTPAHHOTO
W3roToBMTeNs), NPOLABLOM TPebOBaHWM, YCTAHOBNEHHbIX TEXHUYECKUMM pPernameHTamu, wam ob6sa3aTesbHbIX
TpeboBaHMI, Nogaexawmx NPUMEHEHMIO 40 AHA BCTYNAEHUA B CUY TEXHUYECKMX PErNameHTOB B COOTBETCTBUM C
depepanbHbiM 3aKOHOM OT 27 Aekabpa 2002 roga N 184-d3 "O TexHUYeCKoM peryanpoBaHum';

3) cobntopeHne NpPoaaBLAMM U BNAAENbLAMM arperatopos 06s3aTesibHbIX TpeboBaHMI K MapKMPOBKEe TOBApPOB
cpencTBamm  naeHTUGUKaumu, K nepegayve MHOOPMAUMM B TFOCYAAPCTBEHHYIO MHOOPMAUMOHHYIO CUCTEMY
MOHMUTOPUHTA 32 060POTOM TOBaApOB, NoANEKALLNX 06A3aTENIbHOM MapKMPOBKE CpeacTBamMmm MAEHTUGUKALNM, U UHbIX
TpeboBaHMI, CBA3aHHbIX C O0BOPOTOM TOBApPOB, MHPOPMALMA O KOTOPbIX MNOANEXKMT BHECEHMIO B YKa3aHHYO
rocyAapCcTBeHHY0 MHGOPMALIMOHHYIO CUCTEMY B COOTBETCTBUM ¢ PedepasibHbiM 3aKOHOM OT 28 aekabps 2009 roaa N
381-®3 "O6 ocHOBax rocygapcTBEHHOrO pPerynMpoBaHUA TOProBoi aeatenbHocTM B Poccuitckon depepaunn,
depepanbHbiM 3akoHOM oT 13 utoHs 2023 roga N 203-P3 "O rocyaapcTBEHHOM PEryiMpoBaHUM NPOM3BOACTBA U
obopoTa TabauHbix wu3genun, TabauyHOM NPOAYKUMMU, HUKOTUHCOAEPXKALWEN nNpoAyKUMM U CbipbA ANA WX
nponssoactea”, PegepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-3 "O rocyaapcTBEHHOM perynpoBaHum
npou3BoAcTBa M 060pOTa 3TUOBOFO CAMPTA, aNKOFO/IbHON M CIMPTOCOAEPKALLEN NPOAYKLMN U 06 OorpaHUYeHUM
notpebneHus (pacnutua) anKoroNbHOM MNPOAYKUMKU", 33 UCKAOYEHMEM Takux obAsaTenbHbiXx TpeboBaHUMN,
OTHOCALUMXCA K NPeaMeTYy PerMoHasibHOro rocyAapcTBEHHOIO KOHTPoAA (Hagsopa) B 061aCTM PO3HMYHOWM NPOAAXKM
aJIKOrONIbHOM U CMpTOCOAep Kallein NpoayKuun n deaepanbHOro rocyaapcTBEHHOrO KOHTpoAs (Hag3opa) B o6nactu
npoun3soacTea U 060poTa 3TUNOBOFO CNUPTA, aZIKOTObHOW U CNUPTOCOAEP KALLLEN NPOAYKLMN.

(nn. 3 BBeaeH depepanbHbiM 3akoHOM oT 04.08.2023 N 474-93)

3. OpraHu3auma 1 ocylLecTBieHme deaepanbHOro rocyAapcTBEHHOrO KOHTpons (Haa3opa) B 061acTu 3aLumThbl
npas notpebutenei perynmpytotca PegepanbHbim 3akoHom oT 31 mnona 2020 roga N 248-d3 "O rocygapcTBeHHOM
KOHTpoe (Haza3ope) U MyHMLUMNaAbHOM KOHTpone B Poccuiickoii Pepepaunn.

4. MNMonoxeHune o peaepanbHOM rocyAapcTBEHHOM KOHTpoAe (Haa3ope) B 061aCT 3aLmThl NpaB noTpebuteneit
yTBepaaetca MNpasuTtenscteom Poccuiickoit Peaepaumn.

5. B nonoxeHun o deaepanbHOM rocyaapCTBEHHOM KOHTpose (Haa3ope) B obnactv 3alumTbl Npas
notpebuTenelt ykasblBalOTCA HaMMEHOBAHWE W CTPYKTYPHbIE 3/1eMEeHTbl TEeXHUYECKOro pernameHTa u (uMam)
obAsaTenbHbIX TPeboBaHUI, NoAneKallMX NPUMEHEHUIO A0 AHA BCTYM/IEHMA B CUAY TEXHUYECKUX PErfiaMeHTOoB B
cooTtBeTcTBMU ¢ PeaepanbHbiM 3akoHOM OT 27 aekabpa 2002 roaa N 184-®3 "O TtexHuyeckom peryampoBaHumn',
olLeHKa cobnoaeHnA KOTOPbIX OCYLLECTBAAETCA B pamMKax ¢peaepasibHOro rocyapcTBeHHOro KoHTpona (Haasopa) B
obnactn 3awmTbl NpaB noTpedbuTenen, a TaKKe BMAbl NPOAYKUUKM, ABAAOLWMEcA oObeKTamu deaepanbHOro
rocyaapcTBEHHOro KOHTpoAs (Haza3opa) B 061acTu 3almThbl Npas noTpebuTeneii.

6. OpraH rocyfapcCTBEHHOrO Hag30pa eKerogHo rOTOBUT rOCYAapCTBEHHbIM [OKAag O 3awute npas
notpebutenei B Poccuiickoin Pegepaummn B nopaake, yctaHosseHHom lNpasutenscteom Poccuitckon ®egepaumn.

7. OpraH rocyapcTBEHHOro Hag3opa BrnpaBe 06paLLaThCa B Cy/, C 3aABAEHUAMM B 3aWMTY NpaB noTpebuTenei
M 3aKOHHbIX MHTEPECOB OTAE/bHbIX NOTPpebuTenel (rpynnbl NoTpebuTeneil, HeonpeaeneHHOro Kpyra notpeburenei),
a TaKKe C 3asB/IEHUSAMMU O NIUKBUAALUM U3FOTOBUTENA (MCMONHUTENs, NPoAaBLa, YNOJHOMOYEHHOW OpraHu3aumu,
uMmnopTepa, BAagenbua arperatopa) AMb6o o NpekpalleHUn AeATeNbHOCTM MHAMBUAYANbHOIO MnpegnpuHumaTtens
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(ynonHomouyeHHOro WHAMBMAYaNbHOro npeanpuHMmaTens) 3a rpyboe (nosnekwee CmMepTb WMAM  MaccoBble
3abosieBaHuMA, OTPaBAEHUA Nt0Ael) HapylleHMe npaB noTpebutenei.

8. OpraH rocyAapcTBeHHOro HaA3opa B MOpAAKe, YCTAHOBNEHHOM 3aKOHOAATeNbCTBOM Poccuitckoi
dbepepaumnn, MoXKeT BbiTb MPUBACYEH CYA0M K yHaCTUIO B Aie/e, a TaK¥Ke Brpase BCTYNaTh B 1€/10 N0 CBOEN MHMLMaTMBe
WA N0 UHULUMATUBE NNL, YHACTBYIOLWMX B Aese, ANA Aa4M 3aKN0YEHMA No Aeny B Lensax 3almTbl npas notpebutenei
B PpaMKax rpasAaHCKoro uam agMmuHUCTPaTUBHOIO CYA0MNPOM3BOACTBA.

9. OpraH rocyzapcTBeHHOro HaA30pa Brpase A4aBaTb Pa3bsACHEHMA MO BONPOCaM NPUMEHEHMA 3aKOHOB U UHbIX
HOPMaTMBHbIX MPaBOBbIX aKTOB Poccuitickont depepauymu, peryampyrolmx OTHOWeEHMA B 0b6nacTM 3awuTbl npas
notpebutenen.

10. KoHcynbTupoBaHue, npodpunakTM4ecknii BUIUT, HabatogeHue 3a cobntogeHnem obsa3aTeibHbIX TpeboBaHU,
BblesgHoe o06c/iegoBaHME  MOTYT  MNPoOBOAUTbCA  dedepasbHbIMW - TOCYAAPCTBEHHBIMU  YUPEXKAEHUAMMU,
noaBesOMCTBEHHbIMW OpraHy rocy4apCTBEHHOro Hag3opa, B MOpAAKE W Cydasx, YCTaHOBAEHHbIX MOJIOXKEHUEM O
denepanbHOM rocyaapcTBEHHOM KOHTpOJ1e (Haasope) B 06nacTu 3alimThbl Npas notpeburenei.

Cratba 41. O6A3aHHOCTb M3rotoBUTENA (MCNOAHUTENA, NPOAaBLA, YNOJHOMOYEHHO OpraHu3auuu uUam
YNO/JIHOMOYEHHOr0O  WHAUBUAYAZIbHOTO  NpeanpuHUMMATENs, MMNopTepa, BAagenbua arperatopa) no
npeaocTaBneHuio UHGoOpMaLMm opraHy rocyAapcTBeHHOro Haa3opa
(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

MU3rotoBuTeno (MCNosHWUTENb, NpOAaBel, YMNOJHOMOYEHHAsA OpraHM3aumMa  WAM  YNOJHOMOYEHHbIN
WHAMBUAYANIbHBIN NpeanpuHMMaTeNb, UMMOPTEP, BAaAeNeL, arperatopa) no TpeboBaHUIO opraHa rocysapcTBeHHOro
HaZ30pa, ero AOJIXKHOCTHbIX /nu, 06a3aH NpPeaoCTaBUTb B YCTAHOBJ/IEHHbLIM MMM CPOK [OCTOBEPHblE CBEAEHMUS,
[OKYMEeHTaLMo, 06bsACHEHUA B MUCbMEHHON M (UAKM) yCTHOW dopme U UHYI MHbOPMaUMIo, Heobxoaumyo AnA
OCYLLLECTB/IEHNA OPraHOM rocyAapCTBEHHOTO HAaA30Pa U ero AO0J/IKHOCTHbIMU ANLAMU NOJHOMOYUIA, YCTAaHOBNEHHbIX
3aKoHogZaTenbcTBOM Poccuitickont degepaumu.

(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpaTtuna cuny. - PegepanbHbiii 3akoH ot 21.12.2004 N 171-93.

CratbA 42.1. Mo/HOMOUMSA BbICLUMX UCNOJHUTE/NIbHBIX OPraHOB cybbeKToB Poccuiickoit Peaepaumm B o6nactm
3awWuTbl Npas noTpebuteneii
(8 pen. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

1. BbICWIMA MCMNONHUTENbHbIM OpraH COOTBETCTBYlOLWEro cybbekta Poccuitickon Pepepaumm ocylecTBaseT
MEeponNpUATUA No peanusaumnmn, obecneyeHnto U 3awmTe NpaB noTpebuTenein U B npegenax CBOMX NOJHOMOYMUN
NPUHUMAET onpeaeneHHble mepbl.

(8 pen. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uenax comencrteua 3awmTte npas notpebuteneit McnonHUTeNbHble oOpraHbl cybbekToB Poccuiickoi
Pepepaunn paspabatbiBatoT permoHasibHble NPOrpaMMbl MO 3aluUTe NpaB NOTpebuTeNell U OKasbIBAlOT COAENCTBUE
OpraHam MecTHOro CamoynpaB/ieHUs U 0bLLEeCTBEHHbIM 00beANHEHMAM NoTpebuTenen (Mx accoumaumnsam, Corosam) B
OCYLLECTBNEHUM UMM 3aLLUTbI NPaB NoTpebuTenei.

(n. 2 BBegeH depepanbHbiMm 3akoHoM oT 18.03.2019 N 38-d3; B pea. depepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

3. OpraH rocyAapcTBeHHOro HaA30pa YTBEPKAAET METOANYECKME PEeKOMEHAAUMN No pa3paboTKe 1 peannsaumm
pernoHanbHbIX U MyHULMMNAAbHbIX NPOrpaMm Mo 3aWuTe npas notpebutenei.
(n. 3 BBeaeH depepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

CraTba 42.2. MNepepgaya ocyLLEeCTBAEHUA NONHOMOUYNI OpraHa rocyAapcTBeHHOro HaAa3opa UCNOAHUTENIbHbIM
opraHam cy6bekToB Poccuiickoit deaepauum

(8 pen. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

lMonHomouYMA opraHa rocyAapcTBEHHOro HaA30pa Mo OCYWecTBAeHUo deaepanbHOro rocyAapCTBeHHOro
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Haa3opa B obnacTu 3aWMTbl NpaB NoTpebuTenelt mMoryT nepeaaBaTbCA AN OCYLLECTB/IEHMA UCNOAHUTE/bHbIM
opraHam cybbeKkToB Poccuiickoii deaepaumm noctaHoBneHMaMK NpaBuTtenbcTsa Poccuiickon Peaepaunu B nopaakKe,
ycTaHoBneHHOM PenepanbHbiM 3aKoHOM OT 21 aekabpa 2021 roga N 414-d3 "06 obwWmMx NpUHLMNAX OpraHM3aLmnm
nybanyHoi Bnactm B cybbeKkTax Poccuiickoin Peaepauymn”.

CrtaTtba 42.3. Nogaua u paccmoTpeHue obpalleHuit notpebutenei
(sBepeHa depepanbHbiMm 3akoHOM OT 18.03.2019 N 38-93)

1. Ob6pauwieHne notTpebutens moxeT 6biTb HaNpPaBAEHO B MUCbMEHHOM popme Ha BymaxKHOM HOocUTene UAn B
3N1EKTPOHHON ¢opme B OpraH rocyAapCTBEHHOTO HaA30pa, WHble YNOJHOMOYEHHble deaepasbHble OpraHbl
WUCMOJIHUTENIbHOM BAAacTW, WMCNONHUTENbHbIN opraH cybbekta Poccuitickon Pepepaunm AnMbo opraH MeECTHOro
camoyrnpasneHus.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. ObpalleHre notpebutens Mo¥KeT OblTb HanpaB/ieHO MO Mo4yTe, C UCMNOJIb30BaHMEM MHGOPMALMOHHO-
TeNeKOMMYHUKaLUMoHHON ceTn "UHTepHeT", B TOM YMcne odMumanbHOro caiita opraHa rocyaapcTBeHHOro Haasopa,
WHbIX YMNOJIHOMOYEHHbIX denepasbHbIX OPraHOB WMCMOJAHUTE/NIbHOM B/IAaCTW, MCNOAHWUTE/IbHOrO OpraHa cybbekTa
Poccuitckoit deaepaumm nmbo opraHa MecTHOro camoynpasneHua (B cybbektax Poccuitickolt depepaumm - ropoaax
depepanbHoro 3HayeHma Mockse, CaHKT-leTepbypre n CeBactonosie ¢ MCNonAb3oBaHWEM OdULMANBHOIO caiTa
OpraHa MecTHOro CamMoynpaB/IeHUsA B C/Iy4ae, eC/1M 3TO NPeayCcMOTPEHO 3aKOHaMM cybbeKkToB Poccuiickon degepaumm
- ropofos ¢eaepanbHoro 3HayeHMa Mocksbl, CaHKT-MNeTepbypra u CeBacTonons), e4MHOro NopTana rocyAapcTBeHHbIX
N MYHULMNANbHbIX YCyr 1MB0 permoHasbHOro nopTana rocygapCTBeHHbIX M MYHULMMAIbHBIX YCAYT, @ TaKXKe MOXKeT
6bITb NPUHATO NPU JIMMHOM NPUEMe 3aABUTENS.

(8 pen. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOrodpyHKUMOHANbHbIX LEHTPax MNpesoCcTaBleHMA TOCYAAPCTBEHHbIX U MYHUUMNANbHBIX YCAYr MOryT
OCYLLECTBNATLCA NpuemM obpalleHnit noTpebutenein 1 KOHCYbTUPOBaHWEe NoTpebuTeneit No BoNpocam 3almnTbl UX
npaB Ha OCHOBAHWM COrNALIEHUI O B3aMMOAENCTBUN MEXAY MHOTOPYHKLMOHAbHBIMU LEHTPaMM NpeaocTaBaeHus
rocyapCTBEHHbIX U MYHUUMMAAbHBLIX YyCAyr U deaepanbHbIMU OpraHamMyM UCMOJIHUTENbHOM BAACTM, OpPraHammu
rocyAapcTBeHHbIX BHEDOOAKETHbIX POHA0B, OpraHaMK rocyAapCTBEHHOM BacTU cybbeKToB Poccuitckon ®egepaumm,
OpraHamm MecTHOro CamoynpaB/ieHUs.

CratbA 43. OTBeTCTBEHHOCTb 3a HapylleHMe NnpaB noTpebuteneil, yCTaHOBJIEHHbIX 3aKOHAaMWU U MHbIMMU
HOPMATUBHbIMM NPaBOBbIMU aKTamu Poccuiickoii Pegepaumnmn
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHne npas NoTpebutenen, yCTaHOBAEHHbIX 3aKOHAMM U UHBbIMW HOPMATUBHbIMW MPaBOBbIMU aKTaMu
Poccuiickoit depepauun, npogasel, (MCNOAHUTENb, W3rOTOBUTENb, YMNOJAHOMOYEHHAss OpraHM3auusa WK
YNO/IHOMOYEHHbIN UHAMBMAYaNbHbIA NPeAnpUHUMATENb, UMMNOPTEP) HeceT agMWHUCTPATUBHYIO, YrONIOBHYIO UAU
rpa*kAaHCKO-MpPaBoOBYO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuitickoit degepaumm.

CratbA 44. OcywecTBAeHUe 3aluTbl NpaB NoTpebuteneit opraHamm MecTHOro camoynpasaeHus
(8 pen. PenepanbHoOro 3akoHa ot 22.08.2004 N 122-$3)

B uenax 3awmMTbl npas notpebuTenei Ha TeppUTOPUU MYHULMNANLHOTO 06PA30BaHMA OpraHbl MECTHOro
camoynpasaeHus Bnpase:

paccmaTpuBaTb 0bpalleHnsa notpebutenei, KOHCYbTUPOBATb MX MO BONPOCaM 3alunTbl NpaB noTpebuTenen;
(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpallatbca B cyabl B 3alLUTY NpaB noTpebutenein (HeonpeaeneHHoro Kpyra notpebutenei);

paspabatbiBaTb MyHUUMNAAbHbIE MPOrPaMMbl MO 3aWwuTe nNpas notpebutenei.
(ab3aL BBeaeH depepanbHbiM 3akoHOM oT 18.03.2019 N 38-d3)

Mpu BbiABAEHUN NO obpalleHMIo noTpebutens ToBapos (paboT, ycayr) HeHaanexallero Kayectsa, a TaKKe
OMacHbIX ANA KM3HW, 340POBbA, MMyLWECTBa noTpebuTeneit U OKpyKalowel cpedbl oOpraHbl MECTHOro
caMmoynpasneHusa HesameanuTenbHO u3BewawT o6 3Tom dedepanbHble OpraHbl MCNOAHUTENbHOM BAACTH,
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OCYLLECTBAAIOLLIME KOHTPO/Ib 33 KayecTBOM 1 6e30MacHOCTbIO TOBapoB (paboT, ycayr).
(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuna cuay. - PegepanbHbliii 3akoH ot 18.03.2019 N 38-93.

CraTtba 45. NpaBa 06wecTBeHHbIX 06beguHeHU noTpebuTteneit (Mx accoymaumii, coro30B)
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. l'paxkaaHe BnpaBe 06beaMHATLCA HA A0OPOBO/IBHOM OCHOBE B 0OLLECTBEHHbIE 0ObEeANHEHMA NOTpebuTenemn
(nx accoumaumm, cotosbl), KOTOpble OCYLLECTBAAIOT CBOK AeATeNbHOCTb B COOTBETCTBMM C YCTaBaMM YKasaHHbIX
obbeanHeHN (MX accoumalmii, COHO30B) M 3aKoHOAaTeNbCTBOM Poccuiickoit depepaumu.

2. ObuwecTBeHHblE 06beaNHEHNA NOTPebuTenel (Mx accoumaLmm, Colo3bl) 411 OCYLLECTBIEHNS CBOUX YCTaBHbIX
uenein snpase:

y4actBoBaTb B pa3paboTKe obAsaTenbHbiX TpeboBaHWt K ToBapam (paboTam, yciyram), a TakKe MPOEKTOB
3aKOHOB M MHbIX HOPMATMBHbIX MPABOBbIX aKTOB Poccuiickoi Peaepaumn, peryanpyrolmx OTHOWEHNA B 061acTu
3alMTbl NpaB NoTpebuTtenen;

NpPOBOAMUTb HE3ABUCUMYIO 3KCMEpPTM3Y KadvecTBa, be3onacHoCT ToBapoB (paboT, ycayr), a TakKe COOTBETCTBUSA
noTpebuTeNnbCKUX CBOWCTB TOBAPOB (paboT, ycayr) 3asBAeHHOM NpoAaBuammn (M3roToBUTENSMM, UCMONHUTENAMM)
MHPOpMaLMK O HUX;

OCYLLECTBNATb OOLLECTBEHHbIM KOHTPO/b 3a cobalaeHMem npas noTpebutenem u HanpaBAATb B OpraH
rocyapCTBEHHOro Hag3opa WM OpraHbl MECTHOro camoynpasBiaeHua WMHPopmaumio O ¢aKTax HapyleHWn npas
notpebutenen gns nposegeHNs NPOBEPKMN 3TUX GAKTOB M MPUHATUSA B C/TyYae UX NOATBEPKAEHMSA Mep MO NpecevyeHnto
HapyleHuii npaB notpebuteneit B npeaenax MOJHOMOYMI YKa3aHHbIX OPraHOB, y4yacTBOBaTb B MpPOBeAEHUU
3KcnepTM3 No ¢aKTam HapyLeHWit npas NoTpebuTenei B cBA3N ¢ obpalleHnaMnN notpebuteneit. MNpu ocywecTtBneHmn
ObLLLECTBEHHOTO KOHTPO/A 0bLecTBeHHble 0b6beauHeHWa noTpebuTenen (MX accoumaunu, cotosbl) He BnpaBe
TpeboBaTb OT U3rotoBuTenen (UCNOSHUTENEN, NPOAABLOB, YNOJHOMOYEHHbIX OPraHM3aLnin UAN YNoJHOMOYEHHbIX
WHAMBUAYANIbHBIX NpeanpuHUMaTENe, MMMNOPTEPOB) MpeacTaBleHMEe [AOKYMEHTOB (BbiNOJHEHME AelCTBUN),
0653aHHOCTb NpPeAcTaBAeHUsA (BbINOJIHEHMA) KOTOPbIX MO TPebOBaHMIO NOTPebUTENA HE YCTaHOB/IEHA 3aKOHOM;

(8 pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHPOpPMaLMIO O NpaBax NoTpebuTenen n o HeobxoaAMMbIX AENCTBMAX MO 3alUUTE 3TUX NPaB, O
pesynbTaTax CPaBHUTEbHbIX UCCEA0BaHMIA KauecTBa TOBapoB (paborT, ycayr), a TakKe UHyto nHGopmaLmio, KoTopasn
byaeT cnocobcTBOBaTh peanunsaumm nNpas U 3aKOHHbIX MHTepecoB noTpebutenei. Nybankyembie obLLecTBEHHbIMMU
obbeanHeHnaAMM noTpebuteneit (Ux accoumMaumsamm, Cor3amm) pesybTaTbl CPAaBHUTENbHBIX UCCAEA0BaHMI KayecTBa
ToBapoB (paboT, yc/yr) He ABAAIOTCA PEeKNaMoid;

BHOCUTb B deaepasbHble opraHbl UCMOAHUTENbHOM BAACTU, OPraHM3aLMn NPeanoKeHns O NPUHATAN Mep No
MOBbILEHMIO KayecTBa ToBapoB (paboT, ycayr), MO MNPUOCTaHOB/AEHWIO MPOM3BOACTBA M peanusauMM TOBapoB
(BbINnONHEHMSA paboT, OKaszaHMA ycayr), NO OT3bIBY C BHYTPEHHEro pbiHKa TOBapos (paboT, ycayr), He COOTBETCTBYHOLLMX
nNpeabABAAEMbIM K HMM W YCTAaHOB/IEHHbIM 3aKOHOAATENbCTBOM Poccuitickoin degepaumm 0 TeXHUYECKOM
peryanpoBaHum 06a3atenbHbIM TpeboBaHuAM;

BHOCWTb B OpraHbl NPOKypaTypbl U dedepanbHble opraHbl UCNONHUTENIbHOM BAACTU MaTepUabl O NPUBAEYEHUN
K OTBETCTBEHHOCTM /1ML, OCYLLECTBAAIOLWLMX NPOM3BOACTBO W Peannsaumio ToBapos (BbinoaHeHWe paboT, okasaHue
YCAyr), He COOTBETCTBYIOLMX NPeabABAAEMbIM K HUM 06A3aTeNbHbIM TPe6oBaHMAM, a TaKXKe HapylualoWwmx npasa
notpebutenei, yctaHoBAEHHbIE 3aKOHAMM W MHbIMW HOPMATUBHbIMW NPaBOBbIMKW akTamm Poccuitickoit degepaunm;

obpawaTbca B opraHbl NPOKYpaTypbl € NPOCbbamM MPUHECTM NPOTECTbl O NMPU3HAHUU HeLeNCTBUTE/IbHbIMM
aKkToB ¢depepanbHbIX OPraHOB MCMOJIHUTENbHOW BIACTU, aKTOB MCMNOMHUTENbHBIX OpPraHoB cy6beKToB Poccuiickoit
degepaummn M aKToB OPraHOB MECTHOrO CaMOYMpPaB/eHMA, MPOTUBOPEYALUMX 3aKOHAaM W MHbIM PEryInpPYHOLLMM
OTHOLIEHUA B 061aCTM 3aLLMTbI NpaB NoTpebuteneit HOPMaTUBHBLIM NPaBOBbIM akTam Poccuiickoi ®eaepaumu;
(8 pen. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

obpawaTtbca B Cyabl C 3anABAEHUAMW B 3alLMTy MNpaB noTpedbutenelt M 3aKOHHbIX WHTEPECOB OTAE/NbHbIX
notpebuTenel (rpynnbl noTpebuTenei, HeonpeaeneHHOro Kpyra notTpebutenen);
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Yy4acTBOBaTb COBMECTHO C OpraHOM rocyapCTBEHHOIO HaA30pa B OPMUPOBAHMM OTKPbITbIX M 00LWEeA0CTYMHbIX
rocyAapcTBeHHbIX MHPOPMALMOHHbBIX pecypcoB B 06aacTu 3awWmTbl NpaB notpebuteneit, Kauectsa u 6es3onacHoOCTH
ToBapos (paborT, ycayr).

(ab3aL, BBegeH PepepanbHbiM 3akoHOM oT 18.07.2011 N 242-03, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-
d3)

CraTbA 46. 3awmnTa NpaB U 3aKOHHbIX MHTEPECOB Heonpeae/IeHHOro Kpyra notpeburenei
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyaapcTBEHHOro HaA30pa, OpraHbl MECTHOro camoynpaBneHusa, obuiecTBeHHble 06beauHeHUs
notpebutenein (Mx accoumauuu, coosbl) BNpase MPeAbABAATb UCKM B CyAbl O MPeKpaleHWM MPOTMBONPABHbIX
OEeNCTBUIA  n3rotoBuTena (McnonHMTeNa, npoAasua, YMNOJAHOMOYEHHOM OpraHMsauMm MAM  YNOJHOMOYEHHOro
WMHAMBMAYANbHOMO NpeanpUHUMaTENA, MMNOPTEPA) B OTHOLEHMM HEONpeaeNeHHOro Kpyra notpebuTenei.

(4yacTb nepsas B pea. PeaepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

Mpw yA0BNETBOPEHUM TAKOTO MCKA CyA, 0653bIBAaeT NPaBOHAPYLWINTENA AOBECTU B YCTAHOBJ/IEHHbIW CYA0M CPOK
yepes cpeacTBa MaccoBom MHGOPMALIMK UM MHBIM cCnocobom A0 cBeAeHUs NOTpebuTenen peleHme cyaa.

BcTynuMBLIee B 3aKOHHYO CUAY pPeLleHne cyaa O NPU3HaHUKN AeICTBMIN N3roToBMTeNA (MCNoNHMTeNA, NPoaasLa,
YNONHOMOYEHHOW OpraHusaunm WANM YNOAHOMOYEHHOTO WHAMBUAYANbHOrO MpeanpuHMMaTens, WmnopTepa)
NPOTUBOMPABHbIMM B  OTHOLIEHWM HeonpedeseHHOro Kpyra notpebutenein obAsatenbHo A0A  CyAa,
paccMmaTpuBalOWEro MUCK noTpebutens o 3almMTe ero npas, BO3HMKLIMX BCAEACTBME HACTYMIEHUA rpaxAaHCKo-
NpaBoBbIX NOCNEACTBUA AEWCTBUIA M3roToBUTENs (MCNoAHMTENA, NpoAasua, YNOJAHOMOYEHHOW opraHM3auun uau
YNO/HOMOYEHHOrO UHANBUAYANLHOMO NpeanpUHUMaTENA, UMNOPTEPa), B 4acTM BOMPOCOB, MMEAN N MECTO TaKue
OENCTBMA M COBepLUEHbI N OHM U3roTOBUTENEM (MCMOAHUTENEM, NPOAABLIOM, YNIONHOMOYEHHOM OpraHM3aLumein nan
YNOAHOMOYEHHbIM UHAMBUAYANbHBIM NPeANPUHMMATENEM, UMIOPTEPOM).

OAHOBPEMEHHO C YA0BNETBOPEHNEM WUCKaA, NPeabABAeHHOro obwecTBeHHbIM 06beguHEHNEM noTpebuTenei
(ux accoumaumenn, cow30M), OpraHamMm MECTHOrO CaMoOynpaBieHWAa B MHTepecax HeonpeaesneHHOro Kpyra
notpebuTtenei, cya NpuMHUMaeT pelleHue O BO3MellleHUn obllecTBeHHOMy obbeauHeHUuo noTpebutenent (ux
accouMaumm, corsy), opraHam MecTHOro CaMoynpPaB/IeHUSA BCEX MOHECEHHbIX MO AeNy CyAebHbIX U3LEPIKEK, a TaKKe
WHbIX BO3HMKLINX 40 0OpPaLLEHMA B CYyA, U CBA3AHHbIX C PACCMOTPEHMEM Aena HeobXo4MMbIX PAacXoh0B, B TOM YMC/e
pacxogoB Ha MpoBeAeHWEe HEe3aBUCMMOW 3KCMEepPTM3bl B C/lyYae BbISIBIEHUS B pe3y/ibTaTe MNPOBEAEHMSA TaKoWM
3KCMepTUsbl HapyLleHUs 0b6A3aTeNnbHbIX TpeboBaHUIA K ToBapam (paboTam, ycayram).

MNpe3snaeHT
Poccuiickoit ®eaepaumm
b.E/IbLUWVH
Mocksa, [lom CoseToB Poccum

7 deBpana 1992 roaa

N 2300-1
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